Priscilla Hill-Ardoin SBC Telecommunications, Inc.
Senior Vice President-FCC 1401 1 Street, N.-W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8836
Fax 202 289-3699

ase) ORIGINAL
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EX PART
February 2, 2000 RTE OR LATE FILED

Ex Parte Submission

%o

Magalie Roman Salas, Esq.

Secretary yy é)u
Federal Communications Commission éE 6’0
445 12th Street, S.W. Q\%é’ 2
Washington, D.C. 20554 D

Re:  Application of SBC Communications Mnt to Section 271 of
the Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4
Dear Ms. Salas:

Enclosed for filing please find an original and one copy of (i) Southwestern Bell
Telephone Company’s performance measure tracking/chart results for January 1999 through
December 1999, disaggregated by market area in accordance with the Texas PUC’s reporting
requirements and (ii) a performance summary (“Hit or Miss Report”) for this disaggregated data,
covering the last three months for which data are available (i.e., October through December
1999). These materials are being provided at the direct request of Commission staff.

Please let me know if you have any questions about this matter.

Sincer

cc: Mr. Dever
Ms. Egler
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
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Texas Performance Measures Page 10f 38
Oct-99 Nov-99 Dec-99 Overall
Payment Level %Yes-  88% % Yes-  86% %Yes-  86% Result
Bench- Bench- Bench- 90%
PM Description Area| Tier1 Tier 2 CLEC SWBT mark Z-Value Resutt CLEC sSweT mark Z-Value Resutt CLEC swaTr mark 2Z-Value Result °
1-01 _JAvg Resp for OSS Pre-Order - Address Verification - DATAGATE CO L M 21 4.7 (2.60) Yes 32 47 (1.50) Yes 7 47 (2.00) Yes HIT
1-02  [Avg Resp for OSS Pre-Order - Req_for Telephone Number - DATAGATE cO L M 29 45 (1.60) Yes 32 45 (1.30) Yes 7 45 (1.80) Yes HIT
1-03 JAvg Resp for 0SS Pre-Order - Req. for CSR - DATAGATE CO L M 33 6.6 (3.30) Yes 38 686 {2.80) Yes 2 6.6 (3.40; Yes HIT
1-04  JAvg Resp. for 0SS Pre-Order - Serv. Availability - DATAGATE CO L M 2.2 6.6 (4.40) Yes 0.8 6.6 (5.80) Yes 0.7 66 {5.90’ Yes HIT
105 [Avg Resp for OSS Pre-Order - Serv. Appoiniment Scheduling - DATAGATE [e] L M 0.7 1.0 (0.30) Yes 05 10 (0.50) Yes 07 10 (0.30) Yes HIT
1-06  |Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE [s] L M 83 1286 (4.30) Yes 94 12.6 (3.20) Yes 83 126 (4.30) Yes HIT
107 ]Avg Resp for OSS Pre-Order - PIC - DATAGATE CO L M 203 28.0 (7.70) Yes 212 28.0 (6.80) Yes 193 280 (8.70 Yes HIT
1-08 |Avg. Resp. for OSS Pre-Order - Address -VERIGATE co L M 57 47 098 Yes 55 47 079 Yes 49 47 0.23 Yes HIT
1-09 _JAvg Resp. for OSS Pre-Order - Req. for T Number - VERIGATE CO L M 27 4.5 (1.80; Yes 25 4.5 {2.01) Yes 2.4 4.5 (2.09) Yes HIT
1-10 {Avg Resp for OSS Pre-Order - Req. for CSR - VERIGATE Cco L M 2.4 6.6 (4.16] Yes 26 X {3.96) Yes 27 €.6 {3.92) Yes HIT
1-11__JAvg Resp for OSS Pre-Order - Serv. Availability - VERIGATE [e]9] L M 58 6.6 (0.84) Yes 31 6 (3.46) Yes 79 6.6 13 Yes HIT
1-12_[Avg Resp. for OSS Pre-Order - Serv. App 1t S g - VERIGATE CcO L M 07 1.0 (0.33) Yes 05 1 (0.46) Yes 12 1.0 01 Yes HIT
113 |Avg Resp. for OSS Pre-Order - Dispatch Required - VERIGATE cO L M 48 12.6 (7.85) Yes 8.6 126 (3.97) Yes 58 12.6 (6.85) Yes HIT
-14 _jAvg Resp. for OSS Pre-Order - PIC - VERIGATE co L M 18.9 00 n/a - 19.2 0.0 nia - 18.2 0.0 na - -
-01__JAvg Resp Rec within "x” sec. - Address Verification - DATAGATE []¢] L M 99 6% 95.0% {4.60) Yes 98.6% 95 0% {3.60; Yes 97.2% 95.0% (2 20) Yes HIT
-02 _{Avg Resp Rec_within "x" sec. - Req for Telephone Number - DATAGATE CO L M 99.1% 95.0% (4.10) Yes 98.6% 95.0% {3.60 Yes 99.6% 95.0% (4.60, Yes HIT
-03  [Avg. Resp Rec. within “x" sec. - Req for CSR - DATAGATE co L M 99.3% 95 0% (4.30) Yes 99 1% 95.0% (4.10) Yes 89.7% 95.0% (470 Yes HIT
2-04 JAvg Resp. Rec. within "x" sec - Service - DATAGATE CO L M 98.0% 95 0% (3.00) Yes 99.9% 95.0% (4 90 Yes 100.0% 95.0% (5.00] Yes HIT
2-05 |Avg Resp Rec. within ec. - Serv. Appointment Scheduhng - DATAGATE CO L M 98 6% 95.0% (3.60) Yes 98.8% 95.0% (3.80, Yes 98.4% 95.0% (3.40; Yes HIT
2-06  |Avg Resp Rec within “x" sec - Dispatch Required - DATAGATE CcQ L M 99 8% 95 0% {4 80) Yes 99 8% 95 0% {4 80 Yes 99.9% 85.0% {4.90) Yes HIT
2.07 JAvg Resp Rec. within "x" sec. - PIC - DATAGATE CO L M 99.3% 95.0% (4.30) Yes 99.1% 95.0% {4.10) Yes 99.8% 5.0% {4.80) Yes HIT
2 0% ey Reep floc wibin o« nen Address Verficat o vEIRIGAT [958 L M 83.0% 0.0% 7.04 Nt 85.8% 90 0% 425 Ny 86.6% 30 0% 338 No MISS
-03 |Avg Resp. Rec within "x” sec - Req. for Telephone Number - VERIGATE co L M 79.1% 0.0% 0.87 Yes 80.0% 80.0% 0.02 Yes 81.2% 0.0% (.17) Yes HIT
-10 _ |Avg Resp Rec_ within "x" sec. - Req. for CSR - VERIGATE Co L M 99 4% 30.0% (9.38) Yes 98 5% 90.0% (8.49) Yes Fﬂ"% 30 0% (8 44) Yes HIT
-11__JAvg Resp Rec within "x” sec - Service ly - VERIGATE [o]¢] L M 97.4% 50.0% (7.35) Yes 97.9% 80.0% {785 Yes 98 4% 90.0% {8.41) Yes HIT
-12__|Avg Resp Rec. within °x” sec. - Service App Scheduling - VERIGATE CO L M 99 4% 30.0% (9.40) Yes 98 0% 90.0% (9.01) Yes 98.1% 90 0% (8.06) Yes HIT
2-13 _JAvg Resp Rec within "x" sec. - Dispalch Required - VERIGATE CO L M 100.0% 0.0% (10.00) Yes 87 2% 90.0% {7.20) Yes 99.0% 90.0% (B.96) Yes HIT
2-14 JAvg Resp Rec. within "x” sec. - PIC - VERIGATE co L M nja 0.0% n/a - nia 0.0% na - n/a 0.0% nia - -
301 JEASE Average Response Time TX 101 114 0.00 Yes 071 0.74 0.00 Yes 058 0.64 0.00 Yes HIT
4-011 |OSS Interface Availability - DATAGATE []e] - H 100.0% 99.5% {0.50) Yes 100 0% 99 5% 0.50) Yes 99 7% 99.5% 0.20) Yes HIT
4-01 2 JOSS Inlerface Availability - VERIGATE coO H 100.0% 99 5% 0.50) Yes 100 0% 99 5% 0.50) Yes 100.0% 99.5% 0.50) Yes HIT
4-01 3 |OSS Interface Availability - LEX co H 99 9% 99.5% 0.40) Yes 100.0% 98.5% 0.50) Yes 99.9% 99.5% 0.40) Yes Hi
4-01 4 10OSS Inlerface Availability - EDI Co H 100 0% 99 5% 0.50) Yes 100.0% 99 5% 0.50) Yes 100.0% 99.5% {050) Yes Hi
4-01.5 {OSS Intertace Availabilty - TOOLBAR Co H 100.0% 99.5% 0.50) Yes 100.0% 99.5% 0.50) Yes 100.0% 99.5% 0.50) Yes Hy
4-01 6 JOSS Interface i - LRAF Co H 100.0% 99.5% 0.50) Yes 100.0% 99.5% (0.50) Yes 100.0% 99 5% (0.50) Yes Hi
4-02  |Consumer EASE Avallabilily TX - H 100.0% 89.5% 000 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
4-03 |Business EASE Availability TX - H 100 0% 99 5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
501 [% FOCs Rec_Within "X" Hours - Residence and Simple Business - LEX ™ L M 93 8% 95 0% 113 Yes 95 8% 85 0% {0 B4y Yes 98.3% 95.0% (3.26) Yes HIT
5-02  |% FOCs Rec. Within "X" Hours - Compiex Business (1 - 200 Lines) - LEX TX L M 88 B% 94 0% 521 Ni: 93 4% 94.0% 058 Yes. 98 2% 94 0% (4.20) Yes HIT
503 % FOCs Rec Within "X" Hours - Complex B {200+ Lines) - LEX LES L M nia 94 0% | Base <10 n/a 94 0% | Base < 10 - n/a 84 0% |Base <10 - -
5-04  |% FOCs Rec Within "X" Hours - UNE Loop (1-50) - LEX TX L M 901% 95.0% 487 94 2% 95.0% 0.82 Yes 97 5% 95 0% (2.53) Yes HIT
5-05 % FOCs Rec Within "X" Hours - UNE Loop (50 +) - LEX TX L M n/a 94 0% | Base < 10 n/a 94 0% | Base < 10 - n/a 94 0% {Base <10 - -
5-06  [% FOCs Rec_Within “X" Hours - Switch Ports - LEX X L M n/a 95.0% |Base <10 - n/a 95.0% | Base < 10 - 100 0% 95 0% {Base <10 - -
5-07_ J% FOCs Rec Within "X" Hours - Residence and Simple Business - EDI TX L M 99 1% 95.0% {4.06) Yes 99.8% 95.0% (4.77) Yes 97.4% 85.0% (2 42) Yes HIT
508 % FOCs Rec Within Hours - Complex Business (1 - 200 Lines) - EDI X L M nia 94.0% |Base <10 - nia 94 0% JBase <10 - n/a 94 0% |Base < 10 : -
5-09 |% FOCs Rec Within "X" Hours - Complex B {200+ Lines) - EDI X L M na 94.0% |Base <10 - n/a 94 0% | Base <10 - nia 94 0% |Base < 10 - -
G0 S s Her NOX e Ube boon il S0 Fid i K ! M 88 1% 95.0% 6.86 Nis 92.7% 95.0% 226 Nu 85 8% 95.0% 917 No MISS
5-11  |% FOCs Rec. Within "X" Hours - UNE Loop (50 +) - EDI TX L M nia 94 0% |Base <10 n/a 94 0% | Base < 10 - n/a 94 0% [Base <10 - -
5-12 1% FOCs Rec. Within "X Hours - Switch Ports - EDI TX L M n/a 95.0% ]Base < 10 - nia 950% |[Base <10 - n/a 95.0% {Base < 10 - -
5-13 1% FOCs Rec. Within "X" Hours - Residence and Simple Business - Man TX L M 96 4% 95.0% (1.38) Yes 97.1% 5 0% (207) Yes 97.0% 95 0% (195 Yes HIT
14 C O Bee Witk X s ity ossess (10 200G Liaes; Mae X : 4 83 9% 84.0% 10 11 N 87.9% 94 0% 613 to 96 2% 0% (2.19) Yes MiSS
5-15 [% FOCs Rec Within "X" Hours - Complex Business (200+ Lines) - Man TX L M n/a 94 0% |Base < 10 n/a 94 0% | Base < 10 - n/a 94 0% |Base <10 - -
o1t DU Rew Ao T dours - UNE Loop i SO Ran (RS i ) 88.7% 95.0% 628 N 80.7% 950% 14.26 Na 94 9% 95.0% 015 Yes MiS$S
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Oct-99 Nov-99 Dec-99 Overall
Payment Level % Yes - 88% % Yes - 86% % Yes - 86% Result
Bench- Bench- Bench- 90%
PM Description Area| Tier 1 Tier 2 CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Resull o
517 ]% fOCs Rec, Within "X" Hours - UNE Loop (50 +) - Man X L ™ Wa 94.0% | Base <10] - Wa 94.0% | Base < 10] - wa 94.0% |Base<i0] - N
g [ CUs Fe Vdthin "X Hoary hiorts Man X L [ 87.0% 94.0% 7.03 No 74.2% 94.0% 18.81 No 36.4% 94.0% 57.64 Na MISS
601 |Average Time to Retuin £QC (Hours) - Residence and Simple Business - LEX X : - 20 o n/a - 14 n/a - 12 n/a - -
6-02  Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - LEX TX - - 106 nia - 6.5 n/a 43 n/a
603 TAverage Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX TX - - na nia nia n/a - wa n/a - -
6-04 JAverage Time to Return FOC (Hours) - UNE Loop (1-50) - LEX TX - 21 n/a - 13 n/a - 0.9 na
6-05 [Average Time to Return FOC (Hours) - UNE toop (50 +) - LEX X nfa n/a - n/a na n/a nfa - -
6-06 |Average Time lo Return FOC (Hours) - Switch Ports - LEX TX - - nia n/a - n/a n/a - 0.2 n/a -
607 JAverage Time to Return FOC (Hours) - Residence and Simple Business - ED! X 06 nja - 13 n/a - 07 nfa - -
6-08 |Average Time to Return FOC {Hours) - Complex Business (1 - 200 Lines) - EDI TX - - na nia - n/ia n/a - na n/a
6.09 [Average Time 1o Relurn FOC (Hours) - Complex Business (200+ Lines) - EDI RE3 - na wa n/a na - nia nia -
6-10 lAverage Time to Return FOC (Hours) - UNE Loop (1-50) - EDI TX 21 n/a - 57 n/a 24 n/a -
6-11 _ [Average Time to Return FOC (Hours) - UNE Loop (50 +) - EDI TX - n/a nla - n/a n/a n/a n/a - -
6-12 [Average Time to Return FOC (Hours) - Switch Ports - EDI TX - - nia nla - n/a n/a - nfa n/a - -
613 |Average Time to Relurn FOC (Hours) - Residence and Simple Business - Man. TX - - 182 n/a 19.5 n/a - 145 n/a - -
6-14 |Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - Man TX - 459 n/a - 38.8 na - 203 n/a - -
6-15  |Average Time lo Return FOC (Hours) - Complex Business (200+ Lines) - Man TX nfa n/a n/a n/a - nfa n/a - -
6-16  [Average Time to Return FOC (Hours) - UNE Loop (1-50) - Man TX - - 372 n/a - 236 n/a - 429 n/a - -
6-17 [Average Time to Return FOC (Hours) - UNE Loop (50 +) - Man TX na n/a n/a n/a nia n/a - -
6-18 _ |Average Tume to Return FQC (Hours) - Switch Ports - Man TX - - 68.6 na - 476 nla - 148 7 na - -
7-01  {% Mech. Comp s Returned with One Hour - LEX [E3 L - 100.0% 87.0% {2.99) Yes 100.0% 97 0% (3 00; Yes 99.9% 97.0% (2.94) Yes HIT
7-02_ |% Mech._Comp s Returned with One Hour - EDI X L - 99.8% 97.0% (2.78) Yes 999% 97 0% (2.85) Yes 99 8% 97 0% (2.78) Yes HIT
701 [ Mech Comp s Reliensg Witton Gne Uy TEX P X 86 1% 97 0% 10 B8 Ny 84 8% 97 0% 1219 No 87.5% 97.0% 951 No MISS
71-02 |% Mech Comp s Returned Within One Day - EDI TX - - 96.5% 97.0% 0.53 Yes 96.8% 97.0% 0.19 Yes 97.1% 97 0% (0.07) Yes HIT
-01 _[Average Time 1o Return Mechanized Ci (Hours) - LEX TX L - 002 n/a - 002 n/a - 0.03 o/a - -
-02_ |Average Time lo Return Mechanized Completions {Hours) - EDI TX L 0.36 n/a 0.15 n/a - 0.16 n/a - -
-01__[Percent Rejects - LEX Cco - 42 8% n/a - 6.4% na 37.2% n/a - -
-02_ |Percent Rejecls - EDI CO - 24.0% na - 0.7% n/a - 25.0% nia - -
10-01 % Mech Rejects Ret with One Hour of Baich Process - LEX co L - 100.0% 97.0% (3.00) Yes 19.8% 97 0% (285 Yes 100.0% 97 0% {295) Yes HIT
10-02 {% Mech Rejects Rel. with Qne Hour of Baich Pracess - EDI Co L - 99.7% 97.0% (2.74) Yes 100.0% 97 0% (3.00) Yes 100.0% 97 0% {2.98) Yes HIT
PG O R g Heitete Mecerved and Potuaned GAtte e siours [¥e] L 59.5% 97.0% 37.48 N 65.1% 97 0% 31.93 Nu 69.5% 97 0% 27 55 No MISS
11-0t FMean Time to Return Mechanized Rejects (Hours) - LEX CO - - 0.43 na - 0238 n/a - 0.37 n/a -
11-02  [Mean Time to Return d Rejects (Hours) - EDI CO - 0.24 na - 0.31 n/a - 025 n/a - -
11101 Jrtcan T 1o Petien Masus Bejents Rene ved vig TEXC e L [l 10.1 50 510 Ny 14.9 50 9.94 Mo 35.7 50 30.85 Nn MISS
12-01 ed P g Accuracy co L L 99.2% 926% {74.94) Yes 981% 92 3% (59.32) Yes 95 1% 94 1% (11.71) Yes HIT
13-01 ]Order Process % Flow Through - EASE co L H 97 8% 91.0% {64 .68) Yes 97 6% 91.3% (54.26) Yes 98 2% 92 0% (6102) Yes HIT
1400 Popder fianess o Flow Through LA [d] ! i B87.5% 91.0% 18.35 N 8.0% 91 3% 18.56 o 88.3% 92.0% 2184 No MISS
13:03 Order Process % Flow Through - EDI L H 97 6% 91.0% (50.17) Yes 96 3% 91 3% (36.52) Yes 98.2% 82.0% (51.76) Yes HIT
14-01 |Billing Accuracy - CRIS Usage Bill Audit 0.00% 0.18% (1.52) Yes 0.00% 0.11% (121) Yes 0.00% 0.04% (0.84) Yes HIT
14-02 1Billing Accuracy - CABS Usage Bill Audit - 0 00% 0.00% 0.00 Yes 000% 0.00% 000 Yes 0.00% 0.00% 000 Yes HIT
14-03 |Biling Accuracy - CRIS Bill Audit - - 0 33% 0.03% 279 Ny 0 00% 0 00% 0.00 Yes 0.00% 0.00% 0.00 Yes HIT
15-01 |% of Accurate and Complete Formatted Mech 8ills L H 100.0% 99 0% (1.00) Yes 100.0% 99.0% (1.00) Yes 99.9% 99 0% (0.85) Yes HIT
16-01 % of Billing Records Transmitted Correctly L - 100.0% 95.0% (5.00) Yes 100 0% 95 0% (5.00) Yes 100.0% 95 0% (5.00) Yes HIT
17 Bdieog Somnletencs . L M 98.0% 99.2% 60.51 Ng 98.1% 98 7% 24 21 No 98.1% 98 8% 2773 No MISS
16 01 fiilhog Tirnebnogs i H 94 6% 95.0% 0.38 Yes 76.4% 95.0% 18.65 o 76.3% 95.0% 18 68 No MISS
19-01 {Daily Usage Feed Timeliness - 97.4% 95 0% (2.36) Yes 93.6% 95.0% 137 Yes 97 1% 95 0% {2.15} Yes HIT
20-01_ [Percent Unbiliable Usage - CRIS (AMAJECS) Cco - 0.16% n/a - 0.05% n/a - 0.10% n/a - -
20-02 |Percent Unbillable Usage - CABS €O 0.06% n/a - 0.03% nia - 0 04% nia - -
21-01 [ SC Average Speed of Answer (SOA) - Seconds - Dallas CO 40 152 (11 21) Yes 5.0 187 {13.66) Yes 5.0 13.6 (8.56) Yes HIT
21-02 JL SC Average Speed of Answer (SOA) - Seconds - Alliance Co - 60 152 (921) Yes 60 187 (12 66) Yes 60 136 (7.56) Yes HIT
22-01 JLSC Grade of Service (GOS) - Dallas Co H 99 0% B86.5% (36 68) Yes 96 8% 84 3% (34.80) Yes 97.2% 90.7% (2391 Yes HIT
22-02 )LSC Grade of Service (GOS) - Alliance [¢]s] H 97 1% 86.5% (55.92) Yes 97 6% 84 3% (66.78)} Yes 96.6% 90.7% (37.74) Yes HIT
23-01 % Busy in lhe LSC - Dallas Cco - L 0 0% 92% (31.94) Yes 0.0% 15.0% (42.61) Yes 0.0% 5.6% (26 04) Yes HIT
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Oct-99 Nov-99 Dec-99 Overall
Payment Level % Yes - 88% % Yes - 86% % Yes - 86% Result
Bench- Bench- Bench- 90%
PM Descriplion Area| Tier 1 Tier 2 CLEC SWBT mark 2-Value Result CLEC SWBT mark Z-Value Resull CLEC SWBT mark Z-Value Result o
Z3.02 % Busy m the LSC - Aliance CO T 00% | 92% " (57.52) | Yes TO% | 15.0% (7687} 1__Yes 00% 1. 56% 3538) | ves T
<4 31 |1 OC Avetage Speed of Answe (S0A) Sononds CO 10 79 3.10 No 104 75 2.90 No 12.0 16.0 {4.00; Yes MISS
25-01 L OC Grade of Service co H 91.4% 90.8% (4.23) Yes 90.6% 9N7% 8.14 No 87.2% 84.0% {19.26) Yes HIT
6-01 % Busy in Ihe LOC co - L 0.0% 02% (B.24) Yes 0.0% 03% (11.22) Yes 0.0% 0.1% (774 Yes HIT
7-01  {Mean Install. Interval-Fiekd Work-Res. CwW H H 28 3.8 5.61) Yes 8 6 (4.60) Yes 3.0 38 (5.30) Yes HI
7-01 Mean Install. Interval Field Work-Res DF H H 24 3.1 6.69) Yes 4 (6 14] Yes 28 34 (5.28) Yes HI
7-01 JMean Install interval-Field Work-Res HS H H 25 34 6.65) Yes 6 .4 (6.70, Yes 30 36 (5.85) Yes HIT
7-01_|Mean Install_Interval Field Work-Res ST H H 2. .6 4.83) Yes 3 4 (5.20 Yes 2.8 39 (4.75) Yes HI
7-0; Mean Install_Intervai-Field Work-Bus CW H H 6 (1.77) Yes 7 9 (0.45 Yes 42 3.7 144 Yes HI
7-02_{Mean install_Interval-Field Work-Bus. DF H H (3.08) Yes 4 35 (0.20) Yes 33 36 (1.16) Yes Hi
7-02_{Mean install_Interval-Field Work-Bus HS H H 7 (3.23 Yes 7 35 (2.31) Yes 39 4 1.59 Yes HI
7-0 Mean Install Interval Field Work-Bus ST H H 42 4 (0.16 Yes [ 43 (1.45) Yes 35 39 (0.99) Yes HI
7-0. Mean Install Interval-No Field Work-Res cwW H H 0.1 0 @9 19 Yes 0.1 0.6 (17.70) Yes 0.1 0.6 (23.14) Yes HIT
27-03 [Mean Instali_Interval No Field Work-Res. OF H H 0.0 0 (35 94) Yes 00 a5 (3477} Yes 01 0.5 {36.04) Yes HIT
27-03 ]Mean Install_Interval-No Field Work-Res. HS H H 0.1 0. {31.45) Yes 0.1 0.5 (30.04) Yes 00 05 (41.70) Yes HIY
7-03 _|Mean Install_interval-No Field Work-Res ST H H 0.1 Q (19.25) Yes 01 05 (1381) Yes 01 05 (21.89) Yes HIT
7-04  |Mean Install intervai-No Field Work-Bus [ H H 0.1 0.7 (3.03; Yes 01 0.7 {7.62) Yes 0.1 0.6 (3.22) Yes HIT
7-04 [Mean Install. Interval-No fiekd Work-Bus DF H H 0.1 07 {4.50' Yes 02 07 (470} Yes 0.1 07 (4.28) Yes HIT
7.04 [Mean Install. Intervai-No Field Work-Bus. HS H H 0.2 0.8 {(3.54 Yes 01 08 (6.33) Yes 0.1 07 (4.01) Yes H
704 [Mean install_Interval-No Freld Work-Bus ST H H 01 0.7 (4.04 Yes 01 09 (5.40} Yes 02 0 (2.59) Yes H
7-05 ]Mean Install Interval-Field Work-UNEs CW H H 3 37 (0.B4 Yes 4 3.7 (0 85) Yes 30 (2.43) Yes H
7-05_[Mean Install_interval-Field Work-UNEs DF H H 4 32 0.55 Yes 2 3.3 (0.43) Yes 4 .4 (0.30) Yes HY
[ 27-05 [Mean Install. interval-Field Work-UNEs HS H H 8 3 (2.07) Yes 9 34 {1.55) Yes 0 (2.85) Yes Hi
7-05 [Mean Install_interval-Field Work-UNEs ST H H .2 3. (0.92) Yes 29 37 (1.26) Yes .2 38 (142) Yes HI
27-06_|Mean Install_Interval-No Field Work- UNEs CcwW H H 0.2 0 {3.62) Yes 03 06 (4 50) Yes a1 06 {701) Yes HIT
27-06 |Mean Install_Interval-No Field Work- UNEs OF H H 01 0. (11.17) Yes 0.2 8.5 {9.90) Yes 01 05 (11.32) Yes HIT
2706 ]Mean Install_Intervai-No field Work- UNEs HS H H 01 05 (7.25) Yes a2 06 {6.93) Yes 02 05 (7.53) Yes HIT
27-06 {Mean Install. Interval-No Field Work- UNEs ST H H 01 0.5 (4.31) Yes 0.3 06 (3.32) Yes 0.1 0.5 (6.84) Yes HIT
28-01_|% Insiall_within 5 days-Field Work-Res CW - - 93.7% 88.5% (4.01) Yes 5 3% 3.9% (4.43) Yes 94.0% 89.0% (4.109) Yes HIT
[28-:01_[% Install_within 5 days Field Work-Res DF - - 96 8% 93.6% (4.66) Yes 7.5% 3.8% (5.15) Yes 96 0% 92 6% (4.58) Yes HIT
28-01 |% Install within 5 days-Field Work-Res HS - - 97 2% 92.0% (6.64) Yes 96.3% 2.8% (4.48) Yes 96.0% 91.7% (5.00) Yes HIT
28-01 % Install_within 5 days-Field Work-Res ST - - 87 4% 90.9% (4.60) Yes 99.5% 2.2% (5 56) Yes 96 2% 90.3% @11 Yes HIT
28-02_|% Install. within 5 days-Field Work-Bus. CW - 93.4% 88.3% (2.19) Yes 90.4% 89.1% (0.56) Yes 86.2% B7.9% 0.69 Yes HIT
28-02_|% install. within 5 days-F ield Work-Bus. DF - - 96 3% 83.4% (3 B5) Yes BB 8% 90 3% 0.81 Yes 92 6% 88.9% {218} Yes HIT
28-02 1% Install_within 5 days-Field Work-Bus HS 96.9% 87.7% (5.52) Yes 94.9% 90.8% (2.56) Yes 86 3% 90.7% 25 No HIT
28-02 (% insiall_within 5 days-Field Work-Bus ST - - 86 0% 86 2% 0.08 Yes 91.0% 6.6% {1.74) Yes 91.5% 86.4% {1.75) Yes HIT
28-03 % Install_within 3 days-No Field Work-Res ow 100.0% 984% (7.22) Yes 100.0% 98.2% {7.45) Yes 100.0% 97.7% (10.41) Yes HIT
28-03 {% Insiall within 3 days-No Field Work-Res DF - - 100.0% 99 0% (8 97) Yes 100.0% 98.9% (8.26) Yes 100.0% 98.1% (13.79) Yes HIT
28-03 |% Install. within 3 days-No Field Work-Res HS - 100.0% 99.1% (10.64) Yes 100.0% 98 8% (11.23) Yes 100 0% 98 4% (14.73) Yes HIT
28-03 % Inslall_wilhin 3 days-No Field Work-Res ST - 100.0% 98 8% (573) Yes 100.0% 98.8% 518) Yes 100.0% 98 2% {841) Yes HIT
28-04 % Install. within 3 days-No Field Work-Bus. CwW 100.0% 98.0% {2.94) Yes 100.0% 97 0% 4 05) Yes 100 0% 97 7% (3.07) Yes HIT
28-04_|% Install_within 3 days-No Field Work-Bus DF - 100.0% 96 6% (2.82) Yes 100.0% 96.2% 4.07) Yes 00 0% 87.0% (302 Yes HIT
28-04 | tnstak. within 3 days-No Fieid Work-Bus HS - 100.0% 97.6% 2.97) Yes 100.0% 96.6% (3.47) Yes 00 0% 97.0% {3.05; Yes HIT
28-04 | % Install. within 3 days-No Field Work-Bus. ST - 100.0% 96.9% (2.79) Yes 100 0% 95.1% (407) Yes 00.0% 87.3% {2.16] Yes HIT
2805 [% Install within 5 days-Field Work-UNEs cw - 99.1% 88 4% (3.51) Yes 851% B9 6% {2.39) Yes 99 4% 88.7% (4 45 Yes HIT
28-05_|% Install. within 5 days-Field Work-UNEs DF - 950% 92.3% (1.36) Yes 97.0% 92.8% 227) Yes 95.4% 916% (2.27) Yes HIT
2B8-05 |% Install within 5 days-Field Work-UNEs HS - - 98.6% 90.5% (4.11) Yes 99.0% 92.1% (353) Yes 100.0% 91.4% (5.74) Yes HIT
28-05 |% Install_within 5 days-Field Work-UNEs 8T - - 98.2% 89.4% (2.14) Yes 98.6% 90.7% (2.29) Yes 97.9% 89.3% (2.68) Yes HIT
2B8-06 |% Inslall within 3 days-Na Field Work- UNEs Cw - 100.0% 98 3% (2.56) Yes 100.0% 98 0% (341) Yes 100.0% 977% (4.34) Yes HIT
28-06 % Install_within 3 days-No Field Work- UNEs DF - - 100.0% 986% (4.23) Yes 100.0% 98 5% {479) Yes 100.0% 98.0% (5.94) Yes HIT
28-06 % Inslall within 3 days-No Field Work- UNEs HS 100.0% 98.9% (3 49) Yes 100.0% 98 4% (457) Yes 100.0% 8.2% (5.18) Yes HIT
28-06 % Instali_within 3 days-No Field Work- UNEs ST - - 100.0% 98 6% (1.85) Yes 100.0% 98.3% 273) Yes 100.0% 8.1% (353) Yes HIT
29-01 |% SWBT Missed Due Dates - Field Work-Res. cw H H 9.9% 12.3% (1.94) Yes 8.2% 114% (2 865) Yes 84% 5% 271) Yes HIT
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29-01 % SWBT Missed Due Dates - Field Work-Res DF H H 7.9% 12.2% 4.77) Yes 71% 11v§o : (4.72) Yes B.8% 12.4% (3.97) Yes HIT
29-01 {% SWBT Missed Due Dates - Field Work-Res HS H H 10.0% 0% (3.38) Yes 17% 12.2% (4.81) Yes 8.8% 13.2% (4.48) Yes HIT
29-0 % SWBT Missed Due Dates - field Work-Res ST H H 5.3% 7% (4.30) Yes 3.9% 11.3% (5.17) Yes 3.2% 11.0% (5.52) Yes HIT
29-0; % SWBT Missed Due Dates - Field Work-Bus CwW H H 10.2% 0.4% (0.06) Yes 10.6% 9.3% 060 Yes 14.9% 3. 9% 241 No HIT
29-02 1% SWBT Missed Due Dates - Field Work-Bus DF H H B86% 76% 0.68 Yes 10.3% 7.7% 189 No 11.4% 3.3% 1.44 Yes HIT
29-0: % SWBT Missed Due Dales - Field Work-Bus HS H H 8.2% 10.0% 1 3_2_) Yes 8.9% 10.3% (0.91) Yes 13.6% 9. 3% 283 No HIT
29-02 |% SWBT Missed Due Dates - Field Work-Bus ST H H 7.1% 10.2% {1.30) Yes 4.7% 10.1% {2.72) Yes 5.8% 11.4% {2.54 Yes HIT
29-03 |% SWBT Missed Due Dates - No Field Work-Res CW H H 0.2% . 3% (1.16) Yes 0.1% 0.3% (3.24) Yes 0.1% 0.2% {2.76) Yes =T
29-03 |% SWBT Missed Due Dates - No Field Work-Res DF H H 0.1% 4% (7.48) Yes 0.0% 0.4% {8.67) Yes 0.1% 0.3% (6.76 Yes HIT
29-03 [% SWBT Missed Due Dates - No Field Work-Res HS H H 0.1% .3% (71.67) Yes 0.1% 0.3% (6.48) Yes 0.0% 0.2% {5.75) Yes HI
29-03 % SWBT Missed Due Dates - No Field Work-Res ST H H 0.1% % (1.92) Yes 0.1% 0.2% (2.27) Yes 0.0% 0.2% (3.73) Yes HI
29-04 % SWBT Missed Due Dates - No Field Work-Bus CwW H H 02% 05% (1.36) Yes 0.0% 0.3% (2.57) Yes 02% 0.2% (0.36 Yes Hi
29-04 ]% SWBT Missed Due Dates - No Field Work-Bus DF H H 01% 01% (0.99) Yes 02% 02% 0.36 Yes 00% 0.2% {1.43) Yes HI
29-04 |% SWBT Missed Due Dates - No Field Work-Bus HS H H 0.1% 0.2% (1.33) Yes 0.0% 0.1% (1.02) Yes 0.0% 0.2% (1.55) Yes HIT
29-04 |% SWBT Missed Due Dates - No Field Work-Bus ST H H 0.0% 02% (1.64) Yes 0.0% 01% (1.20) Yes 0.0% 0 1% {1.02) Yes HIT
29-05 1% SWBT Missed Due Dates - Field Work-UNES CwW H H 07% N7% (4.49) Yes 45% 10.7% {3.15) Yes 13% 11.1% (4.70) Yes HIT
29-05 % SWBT Missed Due Dates - Field Work-UNEs DF H H 1% 10.7% (3.01) Yes 4 5% 10.1% {3.15) Yes 5 9% 11.5% (3.34) Yes HIT
29-05 1% SWBT Missed Due Dates - Field Work-UNES HS H H 0% 12.0% {5.95) Yes 1.1% 116% (5.51) Yes 1.1% 12.0% (6.99) Yes HIT
29-05 |% SWBT Missed Due Dates - Field Work-UNEs ST H H 0% 11.2% (3.24) Yes 1.0% 11.0% (3.23) Yes 0.8% 11.1% (3.58) Yes HIT
29-06 |% SWBT Missed Due Dales - No Field Work- UNEs [ H H 00% 0.3% (3.61) Yes 0.0% 0.3% (2.65) Yes 0.0% 0.2% (3.06) Yes HIT
29-06 [% SWBT Missed Due Dates - No Field Work- UNEs DF H H 0.0% 0.4% (4.62) Yes 0.0% 0.3% (4.02) Yes 0.0% 0.3% (3.77) Yes HIT
29-06 1% SWBT Missed Due Dates - No Field Work- UNEs HS H H 0.0% 03% (5.15) Yes 0% 03% 377 Yes 0.0% 0.2% (451 Yes HIT
29-06 |% SWBT Missed Due Dates - No Field Work- UNEs ST H H 0.0% 0.2% (2.56) Yes 0% 0.2% (2.03) Yes 0.1% 0.2% (1.38) Yes HIT
30-01_]% SWBT Missed Due Dates Due to LOF - Res [ L - 7.0% 89% a7y Yes | 55% 82% {2.56) Yes 6.3% 83% {2.03) Yes HIT
30-01 % SWBT Missed Due Dates Due to LOF - Res DF L 57% 71% (1.98) Yes 9% 7.2% (1.83) Yes 7.0% 7.8% .22 Yes HIT
30-01 |% SWBT Missed Due Dates Due to LOF - Res HS L - 7.4% 9 9% 331 Yes 2% 9 0% {3.36) Yes 75% 9.5% (2.32) Yes HIT
30-01_|% SWBT Missed Due Dates Due to LOF - Res. ST 36% 8.4% (3.75) Yes 2% 76% (4.47) Yes 3.2% 8.2% (4.00) Yes HIT
30-02 |% SWBT Missed Due Dales Due to LOF - Bus [ L - 8.6% 74% 073 Yes 3% 6.9% 0.77 Yes 131% 7.5% 3.06 No HIT
. ] SV Bhssed Lhae Dates Booio Lo - Bus 4 6.4% 57% 0.57 Yes [ Eo% 5.8% 182 No 10.4% 6.7% 297 No MISS
30-0. % SWBT Missed Due Dates Due to LOF - Bus. HS L - 8.0% 7.9% 0.05 Yes 1% 8.3% (0.15) Yes 12.9% 7.2% 416 No HIT
30-0; % SWBT Missed Due Dates Due to LOF - Bus ST L 71% 7.0% 001 Yes 43% 78% (1.98) Yes 48% B.4% {183) Yes HIT
30-0. % SWBT Missed Due Dates Due to LOF - UNEs CW L 0.7% 8.4% (3.40) Yes 0.8% 7.8% {4.07) Yes 0.4% 8.1% (4.24) Yes HIT
30-0: % SWAT Missed Due Dates Due 1o LOF - UNEs Df L 3.6% 8.7% (2.02) Yes 38% 6 {2.00) Yes 4.1% 7.5% {252) Yes HIT
30-03 |% SWBT Missed Due Dates Due to LOF - UNEs HS L 1.0% 9.2% (4.99) Yes 1.1% B 8% (4.57) Yes 0.7% 8.8% (5.99) Yes HIT
30-03 |% SWBT Missed Due Dates Due to LOF - UNEs ST L 0 0% 8 0% (2.8 Yes 1.0% 7 7% (2 54) Yes 0.8% B.2% {2.94) Yes HIT
30-04 1% SWBT Missed Due Dates Due to LOF - Res. > than 30 Days Cw L 3.9% 7.8% (1.0 Yes 12.5% 5.3% 1.94 No 4.2% 6.1% (0.55} Yes HIT
30-04 [% SWBT Missed Due Dates Due to LOF - Res > than 30 Days DF L 5 0% 6.8% {0 51 Yes 25% 81% (1.33) Yes 1.9% 5.9% (1.70) Yes HIT
30-04 |% SWBT Missed Due Dates Due to LOF - Res > than 30 Days HS L 6.7% 11.1% (14 Yes 3.8% 8.2% (1.40) Yes 3.3% 4.9% (0.69) Yes HIT
30-04 |% SWBT Missed Due Dates Due to LOF - Res. > than 30 Dgzs ST L 0.0% 10.1% (1.38) Yes 0.0% 7 9% (0.97) Yes 0.0% 10.4% (1.36) Yes HIT
30-05 |% SWBT Missed Due Dates Due to LOF - Bus > than 30 Days CwW L 4 8% 121% {1.02) Yes 22.2% 12.0% 129 Yes 276% 7.6% 367 No HIT
30-05 |% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Days DF L - 0.0% 9.6% {1.60) Yes 37.5% 8.9% 523 No 2.3% 11.2% (1.82) Yes HIT
30-05 1% SWBT Missed Due Dates Due to LOF - Bus > than 30 Days HS L - 53% 14.2% (1.57) Yes 3.2% 122% {152) Yes 12.2% 14 1% (037) Yes HIT
30-05 |% SWBT Missed Due Dates Due to LOF - Bus > than 30 Days ST L - 9.1% 13.7% (0.44) Yes 0.0% 11.4% {1.13) Yes 0.0% 9.8% (1.04) Yes HIT
30-06 |% SWBT Missed Due Dates Due lo LOF - UNEs > than 30 Days cw L 0.0% 0% Base < 10 - 00% 72% Base < 10 - 0.0% 6.5% Base < 10 - -
30-06 |% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Days DF L - 0.0% 7.4% (0.90) Yes 91% 9% 0.29 Yes 0.0% 7.2% {1.08) Yes HIT
30-06 [% SWBT Missed Due Dates Due lo LOF - UNEs > than 30 Days HS L 00% 120% Base < 10 - 0.0% 4% Base < 10 - 00% 7.2% Base < 10 - -
30-06 |% SWBT Missed Due Dates Due to LOF - UNEs > than 30 Days ST L nia 11.2% Base < 10 - 0.0% 9% Base < 10 - 0.0% 10.2% Base < 10 - -
30-07 1% SWBT Missed Due Dales Due to LOF - Res > than 90 Days Ccw L 0.0% 0.2% - (0.34) Yes 0.0% 7% (0.54) Yes 0.0% 0.2% (0.33) Yes HIT
30-07 % SWBT Missed Due Dales Due to LOF - Res. > than 90 Days DF L 0.0% 0.6% (0.70) Yes 0.0% 0.6% (0.69) Yes 0.0% 0.6% (0.79) Yes HIT
30-07 1% SWBT Missed Due Dates Due to LOF - Res > than 90 Days HS L - 1 0% 0.3% 0.59 Yes 0.0% 0 0% (0.20) Yes 0.0% 0.1% (0.28) Yes HIT
30-07 _|% SWBT Missed Due Dates Due to LOF - Res > than 90 Days ST L 0.0% 0.5% 0.29) Yes 0.0% 0.6% (0.26) Yes 0.0% 0.7% (0.32) Yes HIT
30-08 |% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Days cw L 0 0% 30% 0.81) Yes 0 0% 0.9% {0 39) Yes 0.0% 0. 4% (0.36) Yes HIT
30-08 |% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Days DF L 0.0% 0.4% 0.32) Yes 0.0% 0.4% (0.38) Yes 0.0% 0. 7% {0.55) Yes HIT
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30.08 ]% SWBT Missed Due Dates Due to LOF - Bus. > than 80 Days HS L 0.0% 0.5% (0.44) Yes 0.0% 1.0% (0.55) Yes 0.0% 06% (0.55)_ Yes HIT
30-08 % SWBT Missed Due Dates Due to LOF - Bus. > than 80 Days ST L - 91% 3% 1.43 Yes 0.0% 0.4% {0.20) Yes 00% 0.0% 0.00 Yes HIT
30-09 |% SWBT Missed Due Dates Due 1o LOF - UNES > than 90 Days Cw L - 0.0% 0% Base < 10 - 0.0% 0.8% Base < 10 - 0.0% 0.3% Base < 10 - -
30-09 % SWBT Missed Due Dales Due to LOF - UNEs > than 90 Days DF L - 0.0% 6% (0.24) Yes 0.0% 0.6% {0.25) Yes 0.0% 0.6% (0.31) Yes HIT
30-09 [% SWBT Missed Due Dales Due to LOF - UNES > than 90 Days HS L 0.0% 0.4% Base < 10 - 0.0% 0.3% Base < 10 0.0% 0.2% Base < 10 - -
30-09 |% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days ST L nia 1.0% Base < 10 - 0.0% 0.5% Base < 10 - 0.0% 0.5% Base < 10 - -
31-01_]Avg Delay Days due to LOF - Res CW - - 78 ER] (1.79) Yes 120 10.1 087 Yes 6 102 {197) Yes HIT
31-01 JAvg Delay Days due to LOF - Res. OF - - 67 95 {1.69) Yes 58 99 {233) Yes 4 9.2 (3.08) Yes HIT
31-01 |Avg. Delay Days due to LOF - Res HS - 7.3 115 (2.72) Yes 6.8 9.5 Q 7_9L Yes 7 82 0.72) Yes HIT
31-01 |Avg Delay Days due to LOF - Res ST - - 51 13.1 (2.25) Yes 37 115 (1.66) Yes 6. 133 (179 Yes HIT
31.02_|Avg Delay Days due to LOF - Bus CW . 10.7 150 (0.82) Yes 190 135 123 Yes 178 126 1.96 No HIT
31-02 JAvg Delay Days due to LOF - Bus DF - 83 110 (1.51) Yes 148 103 187 No 9.9 19 (0.73) Yes HIT
31-02_]Avg. Delay Days due to LOF - Bus HS - 81 138 (1.89) Yes 83 141 (179 Yes 156 13.2 0.93 Yes HIT
31-02_|Avg Delay Days due to LOF - Bus ST - - 16.0 16.0 0.00 Yes 59 137 (1.53, Yes 9.9 13.3 (0.80) Yes HIT
31-03 |Avg Delay Days due 1o LOF - UNEs Cw 40 12.2 Base < 10 - 6.5 11.0 Base < 10 - 8.0 107 Base < 10 - -
31:03 [Avg Delay Days due to LOF - UNEs Of - - 9.1 89 (0.18) Yes 12.2 10.0 049 Yes 50 89 (1.26) Yes HIT
31-03 |Avg Delay Days due to LOF - UNEs HS - 67 121 Base < 10 - 107 109 Base < 10 - 53 9.5 Base < 10 - -
31-03_JAvg Delay Days due to LOF - UNEs ST - na 139 Base < 10 - 2.0 122 Base < 10 - 10 133 Base < 10 - -
32:01 JAvg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work CwW M 57 83 (0.41) Yes 80 6.3 073 Yes 8.0 79 0.26 Yes HIT
3201 |Avg Delay Days for SWBT Caused Missed Due Dates - Res Field Work DF M 6.3 54 058 Yes 105 62 136 Yes 8.0 61 0.97 Yes HIT
32-01_[Avg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work HS M - 59 56 0.20 Yes 52 5 (0.11) Yes 48 68 (0.45) Yes HIT
3201 lAvg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work ST M 7.4 6.5 Base < 10 - 2.1 54 Base < 10 - na 73 Base < 10 - -
32-02_|Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Wor cw M 50 101 {Base < 10 36 87 Base < 10 - 110 Base < 10 -
-02 [Avg. Delay Days for SWBT Caused Missed Due Dates - Bus .-Field Work DF M 3.6 9.1 ase < 10 12 86 Base < 10 53 .4 Base < 10 - -
.02 JAvg Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Worl HS M - 30 83 ase < 10 - 5.0 93 Base < 10 - 53 8 Base < 10 -
02 [Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Fieid Wor ST M - n/a 9.0 ase < 10 - 14.0 109 Base < 10 - 15.0 113 Base < 10 - -
-03 _JAvg Delay Days for SWBT Caused Missed Due Dates - Res -No Field Waork cw M 26 47 (1.43) Yes 8 45 1.20 Yes 61 1M (0.39) Yes HIT
32-03 jAvg. Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work DF M 54 51 0.13 Yes 8 53 Base < 10 - 223 82 219 No -
32-03 |Avg Delay Days for SWHT Caused Missed Due Dates - Res -No Field Work HS M 37 5.1 {0.90) Yes 5 59 (1.29) Yes 3.0 63 ase < 10 - HIT
32-03_JAvg Delay Days for SWBT Caused Missed Due Dates - Res -No Fieid Work ST M - 14 5.1 Base < 10 - 7 65 ase < 10 - 37 7.7 ase < 10 -
32.04_|Avg Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work CW M 1.3 282 Base < 10 - n/a 380 ase < 10 80 303 ase < 10 - -
32-04 [Avg Delay Days for SWBT Caused Missed Due Dales - Bus -No Field Work DF M 115 74 Base < 10 36 221 ase < 10 - 50 355 ase < 10 -
32-04 |Avg Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work HS M 37 764 Base < 10 13.0 135 ase < 10 10 78 ase < 10 -
32:04 lAvg. Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work ST M - nia 377 ase < 10 - nfa 198 ase < 10 - nia 226 ase < 10 -
32.05 |Avg Delay Days for SWBT Caused Missed Due Dates - UNE s-Fieid Work cw M n/a 74 ase < 10 69 69 Base < 10 - 40 80 Base < 10
32-05 |Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work DF M 48 59 ase < 10 50 6.6 Base < 10 9.6 67 Base < 10 -
32-05 |Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work HS M na 83 ase < 10 n/a 63 Base < 10 15 68 Base < 10 - -
32-05 |Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work ST M - n/a 7.3 ase < 10 - na 6.6 Base < 10 - n/a a4 Base < 10 - -
32-06 [Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Worl CW M n/a 107 Base < 10 130 109 Base < 10 - n/a 136 Base < 10 -
32:.06 JAvg Delay Days for SWHT Caused Missed Due Dates - UNEs-No Field Worl DF M n/a 52 Base < 10 - 45 64 Base < 10 40 103 ase < 10 - -
32.06 |Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Worl HS M n/a 125 Base < 10 75 64 Base < 10 10 6.5 ase < 10 -
32.06_|Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Feld Warl ST M nia 92 Base < 10 - n/a 75 Base < 10 - 20 87 ase < 10 - -
33-01 % SWBT Caused Missed Due Dates > 30 Days - Res -Field Work cw L 01% 0.7% {1.81) Yes 0.7% 05% 093 Yes 0.1% 0.6% (1.57) Yes HIT
33-01 [% SWBT Caused Missed Due Dales > 30 Days - Res Field Work OF L 0.3% 0.5% (1.29) Yes 02% 0.5% (1.50) Yes 0.3% 0.5% (1.15) Yes HIT
33-01 ]% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work HS L 06% 1.1% {1.95} Yes 02% 0.7% (2.04) Yes 0.2% 05% {1.24) Yes HIT
33-01 1% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work ST L 0.0% 0.9% (2.04) Yes 0.0% 0.6% (1.73) Yes 00% 0.8% {2.04) Yes HIT
33-02 1% SWBT Caused Missed Due Dates > 30 Days - Bus -Field Work CW L - 04% 1.1% {(1.02) Yes 18% 0.9% 135 Yes 3.6% 0.7% 4.73 No HIT
3302 |% SWBT Caused Missed Due Dates > 30 Days - Bus -Field Work DF L 0.0% 0.7% (1.60) Yes 3.0% 0.5% 6.14 No 0.2% 0.9% (1.39) Yes HIT
33-02 |% SWBT Caused Missed Due Dates > 30 Days - Bus -Field Work HS L 0.4% 1.2% (1.53) Yes 0.3% 1.1% (1.59) Yes 16% 0.9% 1.33 Yes HIT
33.02 |% SWBT Caused Missed Due Dates > 30 Days - Bus -Field Work ST L 0.6% 11% (0.53) Yes 0.0% 1.0% (1.56) Yes 0 0% 0.9% (141 Yes HIT
33-03 1% SWBT Caused Missed Due Dates > 30 Days - Res .-No Field Work Cw L - 0.0% 0.0% (0.55) Yes 0.0% 0.0% 0.84 Yes 0.0% 0.0% (0.91) Yes HIT
3303 [% SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work DF L 0.0% 0.0% {1.03) Yes 0.0% 0.0% (0.92) Yes 00% 0.0% (1.42) Yes HIT
33-03 |% SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work HS L 0.0% 0.0% {1.22) Yes 0.0% 0.0% (1.25) Yes 0.0% 0.0% (0.98) Yes HIT
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TAVOJ % _SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work ST L - 0.0% 0 (.Jf/n (0.47) Yes 0.0% 0.0% (0.47) Yes 3.0% 0.0% (057) Yes HIT
33-04 {% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work CW L 0.0% 0.1% (1.21) Yes 0.0% 01% (1.34) Yes 0.0% 01% {0.86) Yes HIT
33-04 [% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work DF L - 0.0% 0.0% {0.48) Yes 0.0% 0 1% (1.28) Yes 0.0% 0.1% {1.03) Yes HIT
33-04 |% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work HS L - 0.0% 0.1% {1.87) Yes 0.0% 0.0% (0.51) Yes 0.0% 0.0% (0.56) Yes HIT
33-04 )% SWBT Caused Missed Due Dales > 30 Days - Bus.-No Field Work ST L - 0.0% 01% (0.93) Yes 0.0% 0 0% (0.55) Yes 0.0% 0.0% (0.43) Yes HI
33-05 1% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work cw L - 0.0% 0.8% (1.12) Yes 0.0% 0.6% (1.22) Yes 0.0% 0.6% (1.17) Yes HI
33-05 [% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work DF L - 0.0% 0.6% (1.28) Yes 0 3% 0 5% (0.43) Yes 0.3% 0.6% (0.80) Yes HI
33-05 |% SWBT Caused Missed Due Dates > 30 Days - UNEs-Freld Work HS L 00% 1.1% (1.88) Yes 0.0% 09% {1.56) Yes 0.0% 0.6% (167) Yes Hi
33-05 {% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work ST L - 0.0% 0.9% (0.89) Yes 0.0% 07% 0.87) Yes 0.0% 0.9% {1.02) Yes HT
33-06_[% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work Cw L - 0.0% 00% (0.93) Yes 0.0% 0.0% 0.76) Yes 0.0% 0.0% {0.79) Yes HIT
33-06 |% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work DF L - 00% 0.0% (0.57) Yes 0.0% 00% 0.85) Yes 0% 00% {1.08) Yes HIT
33-06 1% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work HS L 0.0% 0.0% {1.35) Yes 0.0% 0.0% 0.71) Yes 0.0% 0.0% (0.78) Yes HIT
33-06_[% SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work ST L - 0.0% 0.0% (0.58) Yes 0.0% 0 0% (0.34) Yes 0.0% 0.0% (0.38) Yes HIT
35-01_[% Trouble Reports Within 10 Days of Install. - Res -N&T Orders-Field Work cw H H 4.6% 48% (0.25) Yes 5.2% 4.0% 1.85 Yes 4.3% 4.1% 0.33 Yes HIT
35.01 [% Trouble Reports Within 10 Days of Install. - Res -N&T Orders-Field Work DF H H 4.0% 4.7% (1.14) Yes 4.8% 4.9% (0.08) Yes 4.2% 4.4% (030 Yes HIT
35-0 % Trouble Reports Within 10 Days of install_- Res -N&T Orders-Field Work HS H H 4.7% 52% ©.71) Yes 52% 51% 0.16 Yes 4.5% 1% (0.86 Yes HIT
35-01_[% Trouble Reports Within 10 Days of Install_ - Res -N&T Orders-Field Work ST H H 49% 41% 0.81 Yes 43% 4.0% 033 Yes 2.8% 9% {118 Yes HIT
35-02 }% Trouble Reports Within 10 Days of Install_- Bus -N&T Orders -Field Work cw H H 4.3% 29% 1.27 Yes 33% 23% 096 Yes 09% 4% {134 Yes HIT
35-02_|% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -Field Work DF H H 1.7% 2.6% (1.02) Yes 16% 2.4% {1.03) Yes 1.0% 3% {1.66; Yes HIT
35-02 1% Trouble Reports Within 10 Days of Install - Bus.-N&T Orders -Field Work HS H H 1.5% 3.0% (175) Yes 22% 3.2% (1.09) Yes 3.5% 7% 090 Yes HIT
35-02 [% Trouble Reports Within 10 Days of instait. - Bus -N&T Orders -Field Work ST H H 2.0% 1% {0.74) Yes 26% 2.7% (0.09) Yes 1.0% 3% 1.27) Yes HIT
35-03 [% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders -No Field Work cw H H 61% 73% 243 Yes 4 9% 6.4% (331 Yes 47% 8% (4.48) Yes HIT
35-03 [% Trouble Reports Within 10 Days of Instalt - Res -N&T Orders -No Field Work DF H H 4.8% 5.3% (1.49) Yes 44% 6.0% (5.04) Yes 52% 4% 342) Yes HIT
35-03_[% Troubie Reports Within 10 Days of Install. - Res -N&T Orders -No Field Work HS H H 7.3% 8.4% (2.99) Yes 66% 8 4% (4.43) Yes 74% 3% (4.29) Yes HIT
35-03 ]% Trouble Reports Within 10 Days of Install - Res -N&T Orders -No Field Work ST H H 5.5% 76% (3.70) Yes 4 9% 7.4% (461) Yes 3.5% 17% (8.09) Yes HIT
35.04 |% Trouble Reports Within 10 Days of install. - Bus -N&T Orders -No Field Work CW H H 0.5% 3.6% (3.94 Yes 0.2% 26% (4.55) Yes 0.2% 40% {4.09) Yes HIT
35-04 % Trouble Reports Within 10 Days of Install . Bus -N&T QOrders -No Field Wark DF H H 08% 27% (414 Yes 05% 3.4% (552) Yes 14% 36% (3.54) Yes HIT
3504 1% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -No Field Work HS H H 0.4% 4.7% (7.00] Yes 02% 4.0% {6.54) Yes 0.1% 45% (1.49) Yes HIT
35-04_|% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -No Field Work ST H H 02% 72% (5 41 Yes 0.5% 3.9% {4 45) Yes 0 0% 6 0% $517) Yes HIT
35-05 1% Trouble Reports Withun 10 Days of Install - Res.-C Orders-Field Work cw H H 0.0% 4.8% Base < 10 - 0.0% 4.0% Base < 10 - 0.0% 4.1% Base < 10 - -
3505 [% Trouble Reports Within 10 Days of Install. - Res -C Orders-Fietd Work DF H H 0.0% 4 7% (102) Yes 77% 4 9% 073 Yes 0.0% 4 4% Base < 10 - HIT
35-05 % Trouble Reports Within 10 Days of Instail - Res -C Orders-Field Work HS H H 20.0% 5.2% 2.89 N 0.0% 51% Base < 10 0.0% 5.1% (1.19) Yes
3505 1% Trouble Reports Within 10 Days of Install. - Res -C Orders-Field Work ST H H 0.0% 4.1% Base < 10 - 0.0% 4.0% Base < 10 0.0% 3.9% Base< 10 - -
35-06 |% Trouble Reports Within 10 Days of install - Bus -C Orders -Field Work Cw H H 91% 31% 1.14 Yes 11.1% 3.2% Base < 10 - 8 1% 40% 086 Yes HIT
35-06_ % Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work DF H H 7.4% 2.5% 1.62 Yes 0.0% 3.1% {0.87) Yes 105% 2.8% 198 No HIT
35-06 }% Trouble Reports Within 10 Days of Install_- Bus -C Orders -Field Work HS H H 0 0% 16% {0.65) Yes N 1% 17% 285 HNo 0 0% 1.9% (0.44) Yes HIT
35-06 |% Trouble Reports Within 10 Days of install. - Bus -C Orders -Field Work ST H H 14.3% 4.3% Base < 10 - 0.0% 3.4% Base < 10 - 0.0% 26% Base< 10 - -
35-07 |% Trouble Regons Within 10 Days of install. - Res -C Orders-No Field Work CwW H H 08% 1 1% (2 74) Yes 0 6% 0 9% {3.09) Yes 6% 0 9% 276) Yes HIT
35-07 % Trouble Reporis Within 10 Days of Install_- Res -C Orders-No Field Work DF H H 805% 1.1% {6.94) Yes 0.5% 1.1% 6.84) Yes 0.6% 1.1% 6.48) Yes HIT
35-07 1% Trouble Reporls Within 10 ngs of Install - Res.-C Orders-No Field Work HS H H 0.5% 12% (9 92) Yes 0 6% 1 2% (6 66) Yes 0 6% 13% 818) Yes HIT
35-07 1% Troubie Reports Within 10 Days of Install - Res -C Orders-No F ield Work ST H H 0.5% 15% (5.97) Yes 0.4% 1.4% (6.12) Yes 03% 1.2% 651) Yes HIT
3508 ]% Trouble Reports Within 10 Days of Install. - Bus -C Orders-No Field Work CwW H H 1.3% 1.6% (0.65) Yes 1.4% 1.3% 0.14 Yes 23% 1.3% 2.32 Na HIT
35-08 % Trouble Reports Within 10 Days of Install - Bus -C Orders-No Field Work DF H H 15% 1.4% 0.52 Yes 1.7% 1.4% 092 Yes 22% 1.4% 194 No HIT
3508 |% Trouble Reports Within 10 Days of Install. - Bus -C Orders-No Field Work HS H H 0.9% 15% (1.92) Yes 32% 1.4% 5.45 No 11% 1.7% (149) Yes HIT
35-08 |% Trouble Reports Within 10 Days of Install - Bus -C Orders-No Field Work ST H H 08% 1.8% (219) Yes 1.8% 1.5% 0.58 Yes 26% 1.5% 212 No HIT
3509 [% Trouble Reports Within 10 Days of Install_- UNE-N&T Orders-Field Work CW H H nia 42% Base < 10 - nia 3.5% Base < 10 - nia 36% Base < 10 -
35-09 1% Trouble Reports Within 10 Days of Install - UNE-N&T Orders-Field Work DF H H n/a 40% ase < 10 nia 4.1% ase < 10 - na 38% Base < 10 -
3509 % Troubie Reports Within 10 Days of install - UNE-N&T Orders-Field Work HS H H n/a 4.4% ase < 10 n/ia 4.5% ase < 10 - n/a 4.4% Base < 10 - -
35-09 |% Trouble Reports Within 10 Days of Install - UNE-N&T Orders-Field Work ST H H na 3.8% ase < 10 nia 3 6% ase < 10 - n/a 3 5% Base < 10 -
735710 [% Troubie Reports Within 10 Days of Instail. - UNE-NZT Orders -No Field Work CW H H nfa 6.9% ase < 10 n/a 6.1% ase < 10 nfa 6.6% Base < 10 -
35-10_|% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work DF H H n/a 5 0% ase < 10 nfa 58% Base < 10 n/a 61% Base < 10 -
35-10_|% Trouble Reports Within 10 Days of install. - UNE-N&T Orders -No Field Work HS H H 0.0% B8.1% ase < 10 n/a 8.1% Base < 10 nfa 8.9% Base< 10
[ 3510 _|% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work ST H H n/a 75% ase < 10 n/a 72% Base <10 n/a 7 6% Base < 10 - -
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3511 |% Trouble Reports Wilhin 10 Days of Install - UNE-G Orders Field Work TW ] H E] 00% 34% (2.50) Yes 0.0% 2 5% | Z.50) Yes 0.0% 2.8% Z.55) Yes AT
35-11_|% Trouble Reports Within 10 Days of install. - UNE-C Orders-Field Work DF H H 0.0% 2.4% (2.91) Yes 0.0% 2.3% (2.62) Yes 0.0% 2.3% (2.92) Yes HIT
35-11_|% Trouble Reports Within 10 Days of Instail. - UNE-C Orders-Field Work HS H H 0.0% 21% (2 8 Yes 0.0% 2.4% (2.81) Yes 0.0% 2.2% (3.12) Yes HIT
35-11_|% Trouble R 10 Days of Install_- UNE-C Orders-Field Work ST H H 00% 3.5% (1.98) Yes 0.0% 27% (1.67) Yes t 0% 21% (1.60) Yes HIT
351 g Glhstall_ UNE U Urdecs No b eid LW 2l H % 1.2% 363 Ne 14% 1.0% 242 No 5% 1.0% 3.30 No MISS
35 1 instal UNC O Orders No Fio k. [B]] + H % 11% 587 No 19% 12% 18 No 4% 12% 8.38 No MISS
3512 e Repords Wath 10 Oays ot Install _ UNE C Urders No T ieid H5 H H 9% 3% 501 No 1.5% 1.2% 99 N [ 19% 1.4% 4.84 No MISS
35-12 1% Trouble Reports Within 10 Days of Instali_- UNE-C Orders-No Field Work ST H H % 5% 0.57 Yes 17% 1 4% 37 Yes 1.5% 1.2% 1.43 Yes HIT
36-01_}% No Access - Field Work - Res CW - 3.4% 7% (0.30) Yes 6% 3% (0.67) Yes 3.9% 9% 1.58 Yes HIT
36-01_|% No Access - Field Work - Res DF - 31% 7% (1.09) Yes 3% 3 5% (2.24) Yes 4.0% 5% 0.84 Yes HIT
36-01  {% No Access - Field Work - Res HS - - 3.4% 3.7% (0.486) Yes 6% 3.5% on Yes 2.7% 1% (074) Yes HIT
36.01_|% No Access - Field Work - Res ST - 1.7% 3.2% {1.84) Yes 9% 3.1% 0.31) Yes 1.4% 8% (1.87) Yes HIT
36-02 |% No Access - Field Work - Bus. Ccw - - % 2.1% 3.33 No 8% 4% 0.50) Yes 1.8% 4% (0.60) Yes HIT
36-02 1% No Access - Field Work - Bus OF - - 2% 23% 1,19 Yes 3% 4% 0.17) Yes 1% 4% 0.98 Yes HIT
36-02_ 1% No Access - Field Work - Bus HS - - % 0% 106 Yes 6% 3% 0.92) Yes % 3% 037 Yes HIT
36-02 1% No Access - Field Work - Bus ST - - % 3% (0.29) Yes 7% 5% 0.77) Yes % 4% (0.B6) Yes HIT
36-03 |% No Access - Field Work - UNEs cw - 0.0% % (2.21) Yes 2.4% 8% (0.37) Yes .4% % (2.16) Yes HIT
36-03 % No Access - Field Work - UNEs DF - - 0.4% % (2.70) Yes 1.4% 1% (1.69) Yes 0 8% % {2.62) Yes HIT
36-03 1% No Access - Field Work - UNEs HS 0.0% % {3.14) Yes 0.0% 3.1% {3.00) Yes 0.0% % (3.60) Yes HIT
36-03 1% No Access - Field Work - UNEs Ell - - 0.0% 9% (1.57) Yes 0.0% 29% (1.75) Yes 0% % (1.82) Yes HIT
37 61 hoatie Report Rate Rey LW H H 3% 1% 252 No 21% 1.8% 3.25 No 1% 1% 0.61 Yes MISS
37-01 {Trouble Report Rate - Res DF H H 1% 1% {0.31) Yes 2% 22% 0.25 Yes 4% 3% 094 Yes HIT
37-01_ JTrouble Report Rate - Res. HS H H 1% 8% 3.99 Na 7% 27% 0.81 Yes % 9% 0.67 Yes HIT
37-01_ |Troubie Reporl Rate - Res ST H H 2.6% 4% 1.03 Yes 1% 2.2% 0.47) Yes % 2.2% (133) Yes HIT
37-02 [Trouble Report Rate - Bus CwW H H 0.7% 3% {9.55) Yes 8% 1.0% 8.37) Yes % 1.0% {510 Yes HIT
37-0. Trouble Report Rate - Bus DF H H 0.8% 1.1% (7.38) Yes 0.7% 1.0% 812) Yes 0.7% 1.1% {7.69) Yes HIT
37-0; Trouble Report Rate - Bus HS H H 0.9% 1.5% (10.13) Yes 1.0% 1.5% 8.46) Yes 9% 1.4% (8.16) Yes HIT
37-0: Trouble Report Rale - Bus ST H H 0.7% 1.5% {11.06) Yes 0.7% 1.2% 8.17) Yes 6% 1.2% (9.47) Yes HIT
3 t Rate  UNI ol et Gorbs [ #H H 5% 9% 5.93 Na 17% 1.6% 148 Yes 9% 18% 178 No MISS
3 Hate  UNE 1 and Port Combin f H 3 0% 8% 274 Ny 1.9% 1.8% 173 No 21% 19% 3.22 No MISS
37-03 [Trouble Report Rate - UNE Loop and Port Combinations HS H H 3% 4% (.27 Yes 2.2% 23% (143) Yes 2.4% 24% (0.08) Yes HIT
37-03 {Trouble Report Rate - UNE Loop and Port Combinations ST H H 1% 2% (0.95) Yes 19% 19% (0.08) Yes 17% 19% (.73} Yes HIT
38-01 % Missed Repair - Res -Dispatch CwW H H 51% 3% {1.56) Yes 7.9% 6.1% 220 No 5.3% 7.7% (2.84) Yes HIT
38-01 |% Missed Repair - Res -Dispatch DF H H 72% 4% (2.88) Yes 712% 85% (1.74) Yes 52% 8.5% (4.75) Yes HIT
38-01 1% Missed Repair .- Res -Dispatch HS H H 4.1% 50% (1.73) Yes 33% 4.1% {1.68) Yes 44% 6.2% (3.14) Yes HIT
38-01 {% Missed Repair - Res -Dispatch ST H H 4.4% 6.2% (1.98) Yes 47% 73% (2.41) Yes 42% 6 6% (2.35) Yes HIT
38-02 |% Missed Repair - Bus -Dispatch cwW H H 4.7% 10 6% {3.38) Yes 9.3% 10.3% (0.53) Yes 8.8% 11 4% {1.49) Yes HIT
38-02 % Missed Repair - Bus -Dispatch DF H H 11.8% 14 8% (2.01) Yes 8 5% 13.8% (3.57) Yes 1.5% 13.8% (428) Yes HIT
38-02 {% Missed Repair - Bus -Dispatch HS H H 77% 11 6% (2 55) Yes 10.6% 8.5% 0.82 Yes 61% 13 0% (4.59) Yes HIT
38-02 |% Missed Repair - Bus -Dispatch ST H H 12.6% 14.7% {0.95) Yes 16.0% 15.7% 0.14 Yes 9.2% 14.9% (2.45) Yes HIT
38-03 |% Missed Repair - Res.-No Dispatch CW H H 2.9% 13% 1.13 Yes 0.0% 1.0% {0.77) Yes 1.8% 1.0% 054 Yes HIT
38-03 1% Missed Repair - Res -No Dispatch DF H H 28% 29% 002 Yes 56% 25% 1839 No 0.9% 24% (1.03) Yes HIT
38-03 |% Missed Repair - Res -No Dispatch HS H H 0 0% 16% (0.95) Yes 0.0% 0 8% (0.73) Yes 0.0% 1.2% (1.01) Yes HIT
38-03_]% Missed Repar - Res -No Dispatch ST H H 69% 26% 1.45 Yes 4.3% 1.2% 1.35 Yes 4.0% 15% 1.01 Yes HIT
38-04 |% Missed Repair - Bus -No Dispatch cw H H 0.0% 46% (0.96) Yes 10.0% 3.9% 0.97 Yes 00% 2.6% {0.83) Yes HIT
38-04 1% Missed Repair - Bus .-No Dispatch DF H H 0.0% 6.8% (0.85) Yes 10.3% 7.3% 083 Yes 4.2% 78% (0.66) Yes HIT
38-04 {% Missed Repair - Bus.-No Dispatch HS H H 10 5% 5.7% 0.88 Yes 00% 23% (0.66) Yes 11 8% 3.0% 205 No HIT
38-04 % Missed Repair - Bus -No Dispatch ST H H 21.4% 8.9% 1.61 Yes 0.0% 27% (0.55) Yes 14.3% 4.2% Base < 10 - HIT
W G| e Bhesed Repar UNE e Lispaten LW it Al 8.3% 7.2% 1.02 Yes 11.2% 6.9% 358 No 10 6% 8.4% 199 No MISS
38-05 |% Missed Repair - UNEs- Dispatch Df H H 11.0% 10.4% 0.52 Yes 9.4% 94% 0.02 Yes 9.4% 94% (0.02) Yes HIT
38-05 |% Missed Repair - UNEs- Dispatch HS H H 7 5% 6.2% 1.45 Yes 6.4% 52% 1.63 Yes 10 3% 7.4% 392 HNO HIT
PbAssed Repan UNEs Disg N H H 148% 17% 4.75 Ne 21.1% 8.8% 8.02 Noy 10.6% 8.0% 182 No MISS
UNI s No Dspatch S H H 2.3% 16% 0.37 Yes 50% 1.3% 2.32 No 7.8% 1.2% 458 No MISS
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36.06 | % Missed Repair - UNEs- No Dispatch OF | H H 6.5% 2% 1.87 No 6% 29% 023 Yes T4% 5% 0.10) Yes A
38.06 |% Missed Repair - UNEs- No Dispaich HS H H 1.8% 1% (0.20) Yes 0% 1.0% (0.03) Yes 1.5% 4% o1 Yes HE
38-06 |% Missed Repair - UNEs- No Dispaich ST H H 38% 3% 017 Yes 1% 1.4% 239 No 0.0% 8% (0.96) Yes HI
39.01 [Receipt to Clear Duration - Res.-Affecting Service-Dispatch Ccw H H 16.8 3.0 (5.82) Yes 18.1 338 (5.04) Yes 179 38.5 {5.67) Yes HIT
39-01 ]Receipt ta Clear Duration - Res -Affecting Service-Dispatch DF H H 253 7 (0 63) Yes 127 319 (6.66) Yes 122 305 (6.32) Yes HIT
39-01 _|Receipt to Clear Duration - Res -Affecting Service-Dispatch HS H H 14.9 7 (7.42) Yes 14 397 (7.69; Yes 144 51. {9 84/ Yes HIT
39-01 |[Receipt 1o Clear Duration - Res.-Affecting Service-Dispalch ST H H 18.4 44 (5.18) Yes 18 431 {4 59! Yes 1.9 44 (5.48] Yes HIT
39-02 [Receipt to Clear Duration - Bus .-Affecting Service-Dispatch CW H H 145 18.8 (1.24) Yes 1 225 (1.93] Yes 14.9 24 (1.78) Yes HIT
39-02 [Receipt to Clear Duration - Bus -Affecting Service-Dispatch DF H H 8.6 17.0 {1.56) Yes 1 181 {1.60; Yes 11.4 17 (206’ Yes HIT
39-02_|Receipt to Ciear Duration - Bus -Affecting Service-Dispatch HS H H 92 28 (1.22) Yes 18. 128 1.79 Noe 10.6 13. (D.55] Yes HIT
39.-02 |Receipt to Clear Duration - Bus -Affecting Service-Dispaich ST H H 292 33 1.65 Yes 20, 196 0.1 Yes 17.0 22.0 (0.92) Yes HIT
39-03 |Receipt to Clear Duration - Res -Affecting Service-No Dispatch Cw H H 54 (2.49) Yes 49 140 (1.81) Yes 3 16.7 (1.30) Yes HIT
39-03 ]Receipt to Clear Duration - Res.-Affecling Service-No Dispatch DF H H 5.6 (0.97) Yes 78 16.1 (0.39) Yes 7 146 (1.01) Yes HIT
39-03 |Receipt to Clear Duraiion - Res.-Affecling Service-Na Dispatch HS H H 74 12. (0.47) Yes 52 106 (1.38) Yes .5 135 (1.43) Yes HIT
39-03 |[Receipt to Clear Duration - Res -Affecting Service No Dispatch ST H H 38 10.4 ase < 10 - 9.6 98 Base < 10 - 7 98 ase < 10 - -
39-04 [Receipt to Clear Duration - Bus -Atfecting Service-No Dispatch CW H H 33 107 Base < 10 25 100 Base < 10 - 72 86 ase < 10 - -
39-04 {Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch DF H H 0.1 8.3 ase < 10 - 8 7 Base < 10 - 14 9 248 ase < 10 -
[ 3504 Receipl to Clear Duration - Bus -Affecting Service-No Dispatch HS H H 40 7.2 Base < 10 [} 4 Base < 10 4.1 8.4 ase < 10 - -
39-04 |Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch ST H H 7.7 6.2 Base < 10 - 0. 5 Base < 10 - 10.4 104 Base < 10 - -
39-05 [Receipl to Clear Duration - Res -Oul of Service-Dispatch cw H H 123 168 {6.44) Yes 114 180 {697) Yes 128 209 (9.14) Yes HIT
39-05 [Receipt to Clear Duration - Res -Out of Service-Dispatch DF H H 173 237 (6.67) Yes 14 227 (9.83) Yes 119 215 (12.70) Yes HIT
39-05 JReceipt to Clear Duralion - Res -Qut of Service-Dispatch HS H H 127 16.7 (5 26) Yes 12 18.3 (9 4_8) Yes 145 19.5 (4.12) Yes HIT
39-05_|Recenpl to Clear Duration - Res -Out of Service-Dispaich ST H H 134 179 (4.62) Yes 17. 18.0 {0.65) Yes 14.0 18 4 49) Yes HIT
38-06 Duration - Bus -Out of Service:Dispatch CW H H 9.4 114 (1.89) Yes 111 117 (0.38) Yes 140 14 0.32) Yes HIT
39-06 [Receipt to Clear Duration - Bus -Oul of Service-Dispalch DF H H 145 138 0.45 Yes 95 125 (2.19) Yes 16 11 0.17) Yes HIT
39-06 |Receipt to Clear Duration - Bus.-Qut of Service-Dispatch HS H H 89 9.3 0.73 Yes 8.6 9.3 (0.88) Yes 9.2 11, 0.39) Yes HIT
39-06 IRecelpl 10 Clear Duration - Bus -Oul of Service-Dispatch ST H H 103 98 0.30 Yes 98 10 (0.88) Yes 87 107 1.28) Yes HIT
39-07 |Receipt to Clear Duration - Res -Out of Service-No Dispalch cw H H 8.0 123 (1.65) Yes 3.3 123 (3.34) Yes 79 136 (184) Yes HIT
39-07 ]Receipt to Clear Duration - Res -Out of Service-No Dggilcn DF H H 55 119 (2.05) Yes 27.8 131 425 No 44 13.4 (1.20) Yes HiT
39-07 [Receipt to Ciear Duration - Res.-Oul of Service-No Dispatch HS H H 4.7 9.1 (2.00) Yes 7 107 {1.02) Yes 6.0 11.2 {0.59) Yes HIT
39-07 |Receipt to Clear Duration - Res -Out of Service-No Dispatch ST H H 10.3 9.6 0.27 Yes 9 9.4 (0.02) Yes 11.3 101 0.30 Yes HIT
39-08 {Receipt to Clear Duration - Bus -Out of Service-No Dispalch cw H H 57 81 Base < 10 7 85 Base < 10 - 2 109 (1.25) Yes -
39-08 [Receipt to Clear Duration - Bus.-Out of Service-No Dispalch DF H H 22 98 Base < 10 201 16 4 o1 Yes 5. 106 (0.42) Yes HIT
39-08 JReceipl to Clear Duration - Bus -Out of Service-No Dispalch HS H H 50 71 Base < 10 164 84 1.53 Yes 4 68 Base < 10 - -
39-08 [Receipt to Clear Duration - Bus -Out of Service-No Dispalch ST H H 14.0 9.2 Base < 10 - 31 52 Base < 10 - 0. 6.5 Base < 10 - -
39-09 ]Recenpl to Clear Duralion - UNEs-Affecting Service-Dispalch cw H H 133 30.2 {6 46) Yes 132 318 (5.85) Yes 16 2 362 (679) Yes HIT
39-09 _{Receipt to Clear Duration - UNEs-Attecting Service-Dispatch DF H H 13.6 256 (3.91) Yes 146 235 (5.87) Yes 14.9 285 (6.15) Yes HIT
39-09 IRecelp( to Clear Duration - UNEs-Affecting Service-Dispatch HS H H 122 330 (7.11) Yes 125 350 (832) Yes 126 458 {10.81) Yes HIT
39-08 |Recelp( ta Clear Duration - UNEs-Atfecting Service-Dispatch ST H H 159 408 (502) Yes 19.1 336 4.21) Yes 154 412 (5 59) Yes HIT
39-10 Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch CW H H 41 14 8 (2.73) Yes 89 136 (167} Yes 78 16.0 {1.92) Yes HIT
39-10_|Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch DF H H 105 129 (0.43) Yes 60 153 {0.79) Yes 75 154 {0.89) Yes HIT
39-10 {Receipt to Ciear Duration - UNEs-Affecting Service-No Dispaich HS H H 5.1 123 (077) Yes 47 97 {2.03) Yes 47 130 275 Yes HIT
39-10 Recespt 1o Clear Duration - UNEs-Affecting Service-No Dispatch ST H H 6.7 9.9 (0.71) Yes 78 92 (0.34) Yes 55 98 (0.75) Yes HIT
39-11 Feceml to Clear Duration - UNEs-Out of Service Dispatch CW H H 13.7 15.7 (1.80) Yes 14.4 16.7 (1.57) Yes 16.1 19.8 (2.81) Yes HIT
39-11 |Receipt to Ciear Duration - UNEs-Qut of Service-Dispalch DF H H 176 217 (2.95) Yes 15.1 207 (5.04) Yes 144 187 (5.25) Yes HIT
39-11 |Receipt to Clear Duration . UNEs-Out of Service Dispaich HS H H 13.0 15.2 (+.72) Yes 10.9 16.4 (6.46) Yes 1.2 179 (3.17) Yes HIT
39-11 IRecmp( to Clear Duration - UNEs-Out of Service-Dispatch ST H H 140 163 (1.36) Yes 14.9 16.6 (0.91) Yes 143 17.3 (2.05) Yes HIT
39-1 IBecelpl to Clear Duration - UNEs-Out of Service-No Dispatch cwW H H 8.1 1.8 (0.88) Yes 12.4 119 0.12 Yes 215 13.3 208 No HIT
35-1 Receipt to Clear Duralion - UNEs-Out of Service-No Dispatch DF H H 186 117 {G.05) Yes 211 134 1.03 Yes 98 132 (0 41) Yes HIT
39-12 [Recept to Clear Duration - UNEs-Qut of Service-No Dispatch HS H H 56 8.9 {4.19) Yes 15 4 104 1.58 Yes 9.0 10.7 (0.18) Yes HIT
391 iﬁecelpl to Clear Duration - UNEs-Out of Service-Na Dispatch ST H H 105 95 Base < 10 - 74 89 {0.32) Yes 63 97 (0.90) Yes HIT
40-01 [% Out of Service Less than 24 Hours - Res [ M 94.3% 91.0% (3.23) Yes 96.0% 91.3% {4.41) Yes 93.1% B85.4% (6.07) Yes HIT
40-01_|% Out of Service Less than 24 Hours - Res DF M 91 4% 84 8% (6.15) Yes 94.3% B84.6% {9.03) Yes 96.4% 85 3% (11.35) Yes HIT
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40-01 [% Out of Service Less than 24 Hours - Res HS M - 974% 92.3% : (7.36) Yes 97.3% 92.4% (6.66) Yes 96.7% 88.8% 9.44) Yes HIT
40-01 [% Out of Service Less than 24 Hours - Res ST M 97 8% 90.2% {6.06) Yes 95.3% 2.5% {2.30) Yes j 8% 9.9% 4.25) Yes HIT
40-02 % Out of Service Less than 24 Hours - Bus Cw M - 95.6% 92 8% (1.64) Yes 91.9% 93.6% 0.95 Yes 91.4% 90.0% 0.69) Yes HIT
40-02 [% Out of Service Less than 24 Hours - Bus DF M - 88.5% 90.6% 1.52 Yes 95.3% 92.9% (1.84) Yes 93 8% 93.8% 0.07) Yes HIT
40-02 ]% Out of Service Less than 24 Hours - Bus HS M 97.0% 96.8% (0.20) Yes 96.5% 96.6% 0.17 Yes | 96.9% 96 3% 0.69) Yes HIT
40-02 |% Out of Service Less than 24 Hours - Bus ST M - 94 6% 95 7% 0.77 Yes 96.8% 95 4% (0.96) Yes 97 8% 95.5% -44) Yes HIT
40 03 [% Out of Service Less than 24 Hours - UNEs CW M - 94.3% 91.3% (1.64) Yes 93.1% 7% (0.85) Yes 90.7% 86.2% {2.58) Yes HIT
40-03 [% Out of Service Less than 24 Hours - UNEs DF M - 88 6% 85.9% (1.80; Yes 91.2% 2% (3.71) Yes 93.5% 86.9% (5.53) Yes HIT
40-03_[% Oul of Service Less than 24 Hours - UNEs HS M 96.1% 93.3% (2.46, Yes 97.0% 3% (3.65) Yes 97.5% 90.2% (6.97) Yes HI
40-03 % Oul of Service Less than 24 Hours - UNEs ST M - 94 3% 91.4% {1.53 Yes 93.2% 1% {0.11) Yes 95.1% 91.0% (2.31) Yes HI
41-01 |% Repeat Reponis - Res. Ccw H H 8.1% 10.5% (2.27 Yes 7.2% 0.6% (2.95) Yes 7.4% 108% (3.09) Yes HI
41-01 _|% Repeat Reports - Res OF H H 60% 7.7% (21 Yes 5.9% 82% (2.85) Yes | 50% 8.7% (4.76) Yes HIT
41-01  [% Repeal Reports - Res HS H H 56% .9% {4.56) Yes 58% 86% (3.73) Yes 6% 9.3% (3 54) Yes HIT
41-01 |% Repeat Reports - Res. ST H H 55% 2% (2.35) Yes 4 6% 7.6% (2.49) Yes 9% 7.6% (1.37) Yes HIT
41-02 % Repeal Reports - Bus cwW H H 7.9% 8% (0.52) Yes 84% 89% 024 Yes 9% 88% (1.67) Yes HIT
41-02 |% Repeat Reporis - Bus DF H H 9.6% % 106 Yes 66% 82% (1.17) Yes 3% 8.0% (0.50) Yes HIT
4102 i Pooeat! it s ths H H 9.1% 2% 0.59 Yes 10.2% 7.8% 1.90 NS 11.2% 8.1% 2.29 N MISS
4102 |% Repeat Reports - Bus ST H H 86% % 045 Yes 8.3% 7.5% 0.41 Yes 54% 8.3% {(1.39) Yes HIT
41-03 |% Repeat Reports - UNEs cw H H 11.1% 10.2% 0.65 Yes 9.3% 10.3% (0.67) Yes 10.9% 10.5% 0.32 Yes HIT
A1 07 [ Repedat Beports UNG « 853 H H 10.7% 7.8% 290 No 87% 8.2% 0.60 Yes 10.2% 8.6% 188 ho MISS
4103 % Repeat Reports - UNEs HS H H 83% 88% (0.46) Yes 10.9% 8.4% 2.50 No 10.1% 91% 1.13 Yes HIT
41 02 b Hepeat Reports UM 5 ST H H 11.5% 8.1% 208 N 11.7% 76% 2.70 Na 9.8% 17% 1.50 Yes MISS
4201 % of Trouble Reports with No Access Status - Res. cw - - 5.0% 8.8% (3.94) Yes 54% 8 9% (3.34) Yes 3.9% 8.9% (4.92) Yes HIT
42-01_[% of Trouble Reports with No Access Status - Res DF - - 13.8% 14.4% (0.61) Yes 12.6% 12.9% (0.29) Yes 12.9% 13 7% (0.92) Yes HIT
42-01 1% of Trouble Reports with No Access Status - Res HS - 8.8% 11.3% (3.15) Yes 10 0% 11.4% (1.65) Yes 10.6% 12.2% (191 Yes HIT
42-01 |% of Trouble Reports with No Access Stalus - Res ST 77% 10.8% (2.47) Yes 71% 97% (1.91) Yes 7.7% 10.1% {1.78) Yes HIT
42-0. % of Trouble Reports with No Access Status - Bus. [ - 1.3% 3.3% {174) Yes 1.4% 3.5% (1.61) Yes 6.0% 4.4% 1.24 Yes HIT
42-02 |% of Trouble Reports with No Access Status - Bus DF 3.4% 5.2% (1.64) Yes 43% 4.8% {0.54) Yes 3.6% 54% (1.69) Yes HIT
42-02 |% of Trouble Reports with No Access Slatus - Bus HS - - 5.7% 4 8% 078 Yes 5 2% 4.5% 0.61 Yes 6% 57% (0.98) Yes HIT
42-0; % of Trouble Reports with No Access Status - Bus. ST 3.5% 4 6% (0.75) Yes 3.3% 4.9% {108) Yes 4.0% 5.8% (1.00} Yes HIT
42-03 [% of Trouble Reporls with No Access Status - UNEs cw - - 4.4% 7.8% (2.27) Yes 7.2% 79% {0.46) Yes 42% 81% (3.01} Yes HIT
42-03 [% of Trouble Reports with No Access Status - UNEs OF - - 73% 127% (3.73) Yes 64% 115% (4.04) Yes 6% 12.4% (4.09) Yes HIT
42-03 [% of Trouble Reports with No Access Status - UNEs HS - 65% 10.0% (2.61) Yes 4.5% 101% (4.39) Yes 6.6% 11.0% {4.14) Yes HIT
42-03 |% of Trouble Reports with No Access Status - UNEs ST - - 3.8% 9.7% (2.86) Yes 7 4% 8 9% (0.80) Yes 6.2% 9.4% (1.82) Yes HIT
43-01 JAvg. Install Interval - VGPL CW H H 53 123 (5.35) Yes 7 10.1 {4 54) Yes 44 82 (5.02) Yes HIT
43-01 |Avg Install Interval - VGPL DF H H 60 89 {4.30) Yes 5 9.2 (11.48) Yes 47 83 (5.44) Yes HIT
43-01 JAvg Installinterval - VGPL HS H H 39 88 (3.87) Yes 7 7.8 5.72) Yes 56 70 (3.21) Yes HIT
43-01 |Avg Install interval - VGPL ST H H 51 8.0 {3.40) Yes 228 17 4 3.06 No 3.0 9.6 (5.54) Yes HIT
43-02 JAvg Install Intervat - DSL CwW H H n/a nia ase < 10 - 5.0 54 ase < 10 - na 59 Base < 10 - -
43-02 ]Avg Instali Interval - DSL DF H H n/a nia ase < 10 - 7.0 6.0 ase < 10 n/a 67 Base < 10 - -
43-02 |Avg Install. interval - DSL HS H H n/a n/a ase < 10 20 S.1 ase < 10 0.0 86 Base < 10 -
43-02 [Avg Install interval - DSL ST H H ola nia ase < 10 - n/a 6.4 Base < 10 n/a 52 Base < 10 -
43-03 ]Avg. Install. interval - DDS cw H H n/a 113 Base < 10 nia n/a ase < 10 - na 6.0 Base < 10
43-03 |Avg. Install Interval - DDS DF H H 320 6.5 Base < 10 - wa 140 Base < 10 na 62 Base < 10
43-03 |Avg. Install Interval - DDS HS H H n/a 53 Base < 10 n/a 30.0 Base < 10 - nia 40 Base < 10 -
43-03 [Avg Install Interval - DDS ST H H nia 50 Base < 10 nfa nia Base <10 - n/a 6.0 Base < 10 -
43.04 [Avg Install Interval - DS1 CW H H n/a 16.4 Base < 10 n/a 170 Base < 10 - n/a 20.8 ase < 10
43-04 Avg Install Inlerval - DS1 DF H H n/a 170 Base < 10 - nia 120 Base < 10 nia 124 ase < 10 - -
43-04 {Avg Install interval DSt HS H H 50 73 (1.61) Yes nia 6.9 Base < 10 - n/a 7.7 ase < 10 - -
43-04 ]Avg Install. Interval - DS1 ST H H nia 84 Base < 10 - n/a 101 Base < 10 wa 188 ase < 10 -
43-05 iAvg Install Interval DS3 CwW H H n/a nja ase < 10 - nia 60 Base < 10 - n/a 9.0 Base < 10 -
43-05 {Avg. Install. Interval - DS3 DF H H na n/a ase < 10 - nia 340 Base < 10 n/a 6.0 Base < 10 -
43-05 |Avg Install interval DS3 HS H H nia 75 ase < 10 - n/a 240 Base < 10 - n/a na Base < 10 -




Prepared on 02/02/2000 at 1:55 PM

Texas Performance Measures

Page 10 of 38

Oct-99 Nov-99 Dec-99 Overall
Payment Level % Yes - 88% % Yes - 86% % Yes - 86% Result
Bench- Bench- Bench- o,

PM Description Area| Tier1 Tier 2 CLEC SWBT mark 2-Value Result CLEC SWBY mark Z-Vaiue Result CLEC SwWBT mark Z-Value Resuit 90%
43-05 Avg install Interval - DS3 ST H H n/a 6.0 Base < 10 - n/ 3.0 Base < 10 - n/a n/a Base < 10 - -
43-06_jAvg Install Interval - ISDN/BRI cw H H 223 8.6 7.58 No [ 94 (1.71) Yes 6.9 79 (0.34) Yes HIT
43-06_{Avg Install_Interval - ISDN/BRI OF H H 73 73 0.04 Yes 5 8.6 (3.61) Yes 15 9.5 (1.26) Yes HIT
43-06_{Avg Install Interval - ISDN/BRI HS H H 60 18 (4.00) Yes 5 120 (5.18) Yes 78 9.7 (1.96) Yes HIT
43-06 {Avg Install_Interval - ISDN/BRI ST H H 201 88 8.84 No 44 10.7 (2.51 Yes 79 73 0.65 Yes HIT
43-07_|Avg install. Interval - ISDN/PRI Cw H H n/a 14.6 Base < 10 - 4.5 11.3 (7.85) Yes 7.0 11.1 (3.29) Yes HIT
43-07 _|Avg Install interval - ISDN/PRI DF H H 50 124 (4.20) Yes 6.0 12.0 (382) Yes 75 109 (4.37) Yes HIT
43-07_|Avg Install. Interval - ISDN/PRI HS H H 128 10.9 3.33 No 8.4 12.9 (6.15) Yes 5.9 (7.59) Yes HIT
43-07_|Avg install_Interval - ISON/PRI ST H H na 193 Base < 10 - n/a 9.6 ase < 10 - na Base < - -
43-08 |Avg. Install_Interval - 1SDN/Combo Ccw H H n/a 8.6 Base < 10 - n/a 94 ase < 10 - n/a Base < - -
43-08 [Avg. Install_Interval - ISDN/Combo DF H H n/a 73 Base < 10 n/a 8.6 ase < 10 - n/a Base < - -
43-08 [Avg. Install_Interval - ISDN/Combo HS H H n/a 118 Base < 10 - n/a 120 ase < 10 - n/a Base < - -
43-08 1Avg Install Interval - ISON/Combo ST H H n/a 88 Base < 10 - n/a 107 ase < 10 - nfa 3 Base < - -
44-01 _]% Instali.s C Within 20 Days - VGPL cw - - 100.0% 74.5% 473 Yes 100.0% 88 0% 211 Yes 100.0% 94 8% (1.87) Yes HIT
44-01_|% Install s Comp Within 20 Days - VGPL Df - 83.2% 88.4% (239 Yes 100.0% 92.1% (5.30) Yes 100.0% 956% (2.90) Yes HIT
44-01_|% install.s C. Within 20 Days - VGPL HS - - 100.0% 96.1% (1.90) Yes 100.0% 95.4% {2.49) Yes 100.0% 96.3% (3.09) Yes HIT
44-01_{% Install.s C: Within 20 Days - VGPL ST - - 100.0% 91.5% {2.34) Yes 61.3% 78.0% 4.52 No 100.0% 88.0% (2.60) Yes HIT
44-02_[% Install. s Completed Within 20 Days - DSL Ccw - n/a n/a ase < 10 - 100.0% 98.7% Base < 10 - n/a 99 3% Base < 10 - -
44-02 [% Install s Comp Within 20 Days - DSL DF n/a na ase < 10 - 100.0% 97.8% Base < 10 - nia 98.8% Base < 10
44-02 [% Insiall s Completed Within 20 Days - OSL HS - - n/a n/a ase < 10 - 100.0% 96.7% Base < 10 - 00% 95 6% Base < 10 - -
44-02 1% Insiall. s Completed Within 20 Days - DSL ST - - na nia Base < 10 - nfa 96.3% Base < 10 - nia 98.8% Base < 10 -
44-03 [% Instalt s Completed Within 20 Days - DDS cw - na 66.7% Base < 10 - na na Base < 10 - nla 100.0% Base < 10 -
44-03 {% Install s C Within 20 Days - DD DF - - 0.0% 100.0% Base < 10 - n/a 100.0% Base < 10 - nia 100.0% Base < 10 - -
44-03 {% Install s Comp Within 20 Days - DD: HS - na 100.0% Base < 10 - na 0.0% Base < 10 na 100.0% Base < 10 -
44-03 |% Install s C Within 20 Days - DD ST - nfa 100.0% Base < 10 - na n/a Base < 10 - n/a 100 0% Base < 10 - -
44-04_ |% Install s Compileted Within 20 Days - DS cw na 80.0% Base < 10 - na 742% .{Base < 10 n/a 75.0% Base < 1 - -
44-04 [% Install s Completed Within 20 Days - DS1 DF - na 78.4% Base < 10 - n/a 90.4% Base < 10 - na 87.5% Base < 1 - -
44-04 |% Install s C e Within 20 Days - DS1 HS - 100.0% 97 8% (0.73) Yes n/a 96.3% Base < 10 - n/a 100.0% Base < 1 -
44-04 % Inslall s Comp Within 20 Days - DS1 ST - nja 94 7% Base < 10 nfa 88.6% Base < 10 - na 50.0% Base < 10 - -
44-05_|% Install.s Comp Within 20 Days - DS3 cw n‘a n/a Base < 10 n/a 100.0% Base < 10 - n/a 100.0% Base < 10 - -
44-05 |% Install s Comp Within 20 Days - DS3 OF - na n/a Base < 10 n/a 0.0% Base < 10 nfa 100.0% Base < 10 - -
44-05 [% Install. s Completed Within 20 Days - DS3 HS n/a 100.0% Base < 10 - n/a 00% Base < 10 - na n/a Base < 10 - -
44-05 [% Install s Completed Within 20 Days - DS3 ST nia 100.0% Base < 10 - nia 100.0% Base < 10 - na o/a Base < 10 - -
44-06 |% Install s Completed Within 20 Days - ISDN/BRI CW - 93 3% 91.6% (0.24) Yes 87.0% 91.7% 0.73 Yes 92.3% 97 2% 103 Yes HIT
4406 |% Install s Comp Within 20 Days - ISDN/BRI DF 96.6% 97 5% 0.33 Yes 96 4% 94 2% {0.67) Yes 98.4% 921% (1.83) Yes HIT
44-06 [% Instail s Completed Within 20 Days - ISDN/BRI HS - 100.0% 88.8% (2.99) Yes 98 9% 89.8% (2.85) Yes 96.4% 94. 7% (0.55) Yes HIT
44-06 |% Install s Cc Wilhin 20 Days - ISDN/BRI ST 917% 2. 5% 0.17 Yes 100 0% 87.7% (1.58) Yes 100.0% 98.1% (0.70) Yes HIT
44-07 |% Install.s Completed Wiltwn 20 Days - ISDN/PRI CwW - na 7 0% Base < 10 - 100.0% 99.9% (0.24) Yes 100.0% 86.0% (1.98) Yes HIT
44-07_|% instail s Comp Within 20 Days - ISDN/PRI DF 100.0% 1.8% (2.31) Yes 100.0% 94 3% (101 Yes 100.0% 94 8% (1.59) Yes HIT
44-07_ 1% install s Comp Wilhin 20 Days - ISON/PRI HS - 100.0% 4 5% {2.66) Yes 100.0% 88.3% (4.28) Yes 100.0% 90.6% (3.96) Yes HIT
44-07_]% Install s Comp Within 20 Days - [SDN/PRI ST - nfa 33.2% Base < 10 - n/a 98 1% Base < 10 - nia 100.0% Base < 10 - -
44-08 1% Install's C Within 20 Days - ISDN/Combo cw nia 916% Base < 10 - na 91.7% Base < 10 n/a 97.2% Base < 10 - -
44-08 |% Instalt s Completed Within 20 Days - ISON/Combo DF - n/a 97.5% Base < 10 - n/a 94.2% Base < 10 - nia 2.1% Base < 10 - -
44-08 % Install.s Comp Within 20 Days - ISDN/Combo HS - nia 88 8% Base < 10 - nia 89.8% Base < 10 nia 94.7% Base < 10 - -
44.08 [% Instali.s Completed Within 20 Days - ISDN/Combo El - - nia 92.5% Base < 10 - n/a 87.7% Base < 10 - n/a 98. 1% Base < 10 - -
45-01 1% SWBT Caused Missed Due Dates - VGPL Cw H H 1.5% 16.3% (4.57) Yes 0.0% 7.4% (2.90) Yes 0.0% 6% (1.83) Yes HIT
4% 1 1 BWBT Cussed Mased Due Datos VGEL (¢ H H 0.5% 03% 0.79 Yes 32% 17% 217 No 3.3% 0 5% 632 Nu MISS
45-01 |% SWBT Caused Missed Due Dates - VGPL HS H H 0.0% 10.5% (4.51) Yes 19.4% 3.8% 10.37 Ny 6.7% 8.8% {1.20) Yes HIT
45-01 1% SWBT Caused Missed Due Dates - VGPL ST H H 0.0% 06% {0.58) Yes 43.6% 4% 19.60 Moy 0.0% 5% {0.71) Yes HIT
45-02 1% SWBT Caused Missed Due Dates - DSL Cw H H na nja Base < 10 - 00% 3% Base < 10 - 0.0% 31% Base < 10 - -
45-02_ |% SWBT Caused Missed Due Dates - DSL OF H H wa nia Base < 10 0.0% 7% Base < 10 - nia 87% Base < 10 - -
45-02 }% SWBT Caused Missed Due Dates - DSL HS H H n/a n/a Base < 10 - 0.0% 40% Base < 10 - 0.0% 8% Base < 10
45-02 |% SWBT Caused Missed Due Dates - DSL ST H H na a Base < 10 0.0% 3.7% Base < 10 - nia 6.8% Base < 10 - -
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45-03 [% SWBT Caused Missed Due Dates - DDS Ccw H H 00% 25.0% i Base < 10 - nla na : Base < 10 - n/a 0.0% Base < 10 - -
45-03 [% SWBT Caused Missed Due Dates - DDS 23 H H 10.0% 0.0% 0.92 Yes n/a 25.0% Base < 10 - nia 0.0% [ Base < 10 - -
45-03  [% SWBT Caused Missed Due Dates - DDS HS H H 00% 167% Base < 10 - n/a 100.0% Base < 10 - nia 0.0% Base < 10 - -
45-03_["% SWBT Caused Missed Due Dates - DDS ST H H n/a 0% i Base < 10 - nia 0.0% Base < 10 - na 0.0% ase < 10 - -
45-04 % SWBT Caused Missed Due Dates - DS1 cw H H 0.0% 0% Base < 10 - nia 53% Base < 10 - na 13.7% : ase < 10 - -
45-04 |% SWBT Caused Missed Due Dates - DS1 Df H H 0.0% 1% N ©0.71) Yes n/a 2.9% ::{Base < 10 - na 2.7% ase < 10 - -
45-04 |% SWBT Caused Missed Due Dates - DS1 HS H H 5.0% 5% (0.08) Yes nia 2.2% Base < 10 - na 3.6% Base < 10 - -
45-04 [% SWBT Caused Missed Due Dates - DSt ST H H 00% .9% Base < 10 - nia 8.2% Base < 10 - na 36.0% ;i {Base < 10 - -
45-05 |% SWBT Caused Missed Due Dates - DS3 Cw H H 0.0% 0.0% i Base < 10 - n/a 0.0% {Base < 10 - na 0.0% Base < 10 - -
45-05 1% SWBIT Caused Missed Due Dales - DS3 OF H H 36% 0.0% 0.27 Yes n/a 0.0% Base < 10 - nia 00% s:1Base <10 - -
45-05 |% SWBT Caused Missed Due Dates - DS3 HS H H 19 2% 0.0% : 1.49 Yes n/a 0.0% Base < 10 - na nfa it | Base < 10 - -
45-05 |% SWBT Caused Missed Due Dates - DS3 ST H H 0.0% 33.3% Base < 10 - n/a 0.0% Base < 10 - n/a nia Base < 10 - -
AL On | 2] Lased Messed Dus Dates 1SDNHRI [ 2l H 11.2% 5.7% 2.39 NG 14.0% 6.2% 2.21 No 2.9% 8 9% i (121) Yes MISS
% SWBT Caused Missed Due Dates - ISDN/BRI DF H H 77% 6.9% ‘ 044 Yes 6.0% 6.6% 0.22) Yes 57% 13 4% (2.49) Yes HIT
% SWBT Caused Missed Due Dates - {SDN/BRI HS H H 22 6% 27.9% {1.52) Yes 37.8% 29 5% 233 No 81% 22 6% (3.91) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/BR!I ST H H 23.8% 30.4% {1.38) yes 15.9% 34 6% i (2.55) Yes 58% 21.1% {2.65) Yes HI
% SWBT Caused Missed Due Dates - ISDN/PRI cw H H 0.0% 16.0% {3.65) Yes 0.0% 5.5% (1.67) Yes 0.0% 2.4% : 0.77) Yes Hi
% SWHT Caused Missed Due Dates - ISDN/PRI DF H H 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 33.3% 2.9% 1419 No Hi
% SWBT Caused Missed Due Dales - ISDN/PRI HS H H 0.0% 0.8% (1.08) Yes 0.0% 41% (4 64) Yes 0.0% 1.4% (1.33) Yes Hi
% SWBT Caused Missed Due Dates - ISDN/PRI ST H H 0.0% 0.1% (0.15) Yes 0.0% 56% (1.19) Yes n/a 0.1% Base < 10 - HIT
% SWBT Caused Missed Due Dates - ISDN/Combo cw H H na 57% Base < 10 - 0.0% 62% Base < 10 - n/a 8 9% Base < 10 - -
% SWBT Caused Missed Due Dates - ISDN/Combo DF H H n/a 6.9% Base < 10 - nia 6 6% Base < 10 - nia 34% Base < 10 - -
% SWBT Caused Missed Due Dates - ISDN/Combo HS H H nfa 27.9% Base < 10 - na 29.5% Base < 10 - n/a 2 6% : Base < 10 - -
% SWBT Caused Missed Due Dates - ISDN/Combo ST H H nia 30.4% Base < 10 - 0.0% 34 6% Base < 10 - na 1.1% Base < 10 - -
% Trouble Repors within 30 Days - VGPL CW]{| H H 0.0% 28% (1.23) Yes 0.0% 4% (1.60) Yes 0.0% 0.8% ©73) Yes HIT
% Trouble Reports within 30 Days - VGPL DF H H 40% 21% : 0.64 Yes 0.5% 1.7% (187 Yes 0.4% 37% {3.75) Yes HIT
% Trouble Reports within 30 Days - VGPL HS H H n/a 4.5% Base < 10 - 00% 21% (2.29) Yes 0.7% 2.2% {178) Yes HIT
% Trouble Reports within 30 Days - VGPL ST H H 0.0% 21% Base < 10 - 0.0% 1.6% (1.91) Yes 0.0% 1.8% (1.29) Yes HIT
% Trouble Reports within 30 Days - DSL cw H H nia n/a Base < 10 - 0 0% 4.7% Base < 10 - 0.0% 57% Base < 10 - -
% Trouble Reports within 30 Days - DSL OF H H na na Base < 10 - 500% 54% Base < 10 - n/a 51% ase < 10 - -
% Trouble Reports within 30 Days - DSL HS H H nfa nia Base < 10 - 0 0% 11.4% Base < 10 - 0.0% 5.5% ase < 10 - -
% Trouble Reports within 30 Days - DSL ST H H nia nia Base < 10 - 0 0% 4.9% Base < 10 - n/a 3 4% ase < 10 - -
% Trouble Reports within 30 Days - BDS cw H H 333% 12.5% ase < 10 - n/a n/a Base < 10 - n/a 50.0% ase < 10 - -
% Troubie Reports within 30 Days - DD DF H H 00% 0.0% ase < 10 - n/a 75.0% Base < 10 - n/a 10.0% ase < 10 -
% _Trouble Reports within 30 Days - DD: HS H H nia 33 3% ase < 10 - /a 00% Base < 10 - n/a 100.0% Base < 10 -
% Trouble Reports within 30 Days - DD ST H H n/a 0.0% ase < 10 - n/a 0.0% Base < 10 - na 0.0% Base < 10 - -
% 1rouble Reports within 30 Days - D! cw H H 50.0% 12.0% Base < 10 - n/a 8.8% Base < 10 - na 118% Base < 10 - -
% Trouble Reports within 30 Days - DS1 DF H H 0.0% 6.2% (0.99) Yes na 9.7% Base < 10 - nfa 13.7% Base < 10 -
% Trouble Reports within 30 Days - DS1 HS H H 5.0% 16 4% (1.31) Yes na 33.3% Base < 10 - n/a 1 3% . ]Base < 10 -
% Trouble Reports within 30 Days - DS1 ST H H 0.0% 7.4% Base < 10 - n/a 33% ase < 10 - na 120% Base < 10 -
% Trouble Reports within 30 Days - DS3 cw H H 00% 0.0% Base < 10 - n/a 0.0% ase < 10 - nla 0 0% Base < 10 -
% Trouble Reports within 30 Days - DS3 OF H H 00% 0.0% 0.00 Yes na 0.0% ase < 10 - na 0.0% Base < 10 - -
% Trouble Reports within 30 Days - DS3 HS H H 0.0% 20.0% (221) Yes n/a 0.0% Base < 10 - na n/a Base < 10 - -
% Trouble Reports within 30 Days - DS3 ST H H 0.0% 33.3% Base < 10 - nia 00% Base < 10 - va n/a Base < 10 - -
% Trouble Reports within 30 Days - ISDN/BR! cw H H 3.1% 54% (0.57) Yes 20% 3.5% 0.56) Yes 11.8% 47% 186 No HIT
% Troubie Reports within 30 Days - ISDN/BRI DF H H 12 0% 4.8% 3.25 Ne 52% 5 5% 0.15) Yes 4.1% 47% (0.31) Yes HIT
% Trouble Reporls within 30 Days - ISDN/BRI HS H H 5.6% 56% (0.02) Yes 49% 6.5% 0.88) Yes 3.0% 6.7% : (1.69) Yes HIT
% Trouble Reports within 30 Days - ISDN/BRI ST H H 5 3% 45% 021 Yes 4.5% 3 4% 041 Yes 5.8% 4.2% 0.51 Yes HIT
46-07_|% Trouble Reports within 30 Days - ISDN/PRI cwW H H n/a 0.1% Base < 10 - n/a 0.1% Base < 10 - nia 01% Base < 10 - -
46-07_|% Trouble Reports within 30 Days - ISDN/PRI DF H H n/a 01% ase < 10 - n/a 0.2% Base < 10 - n/a 0.2% Base < 10 - -
46-07 |% Trouble Reports within 30 Days - ISDN/PRI HS H H na 01% ase < 10 - na 0.2% Base <10 - na 0.1% Base < 10 - -
46-07 |% Trouble Reports within 30 Days - ISDN/PRI ST H H nia 0 0% ase < 10 - na 0.0% Base < 10 - nia 0.0% Base < 10 - -
46-08 % Trouble Reports wilhin 30 Days - ISDN/Combo cw H H nia 54% ase < 10 - n/a 3.5% Base < 10 - n/a 47% Base < 10 - -
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48-08 |% Trouble Reports within EDays - ISDN/Combo DF H H n/a 48% Base < 10 - n/a 5.6% s Base < 10 - n/a 4.7% -{ Base < 10 - -
46-08 {% Trouble Reports within 30 Days - ISDN/Combo HS H H na 5.6% Base <10 - nia 65% Base < 10 - n/a 6.7% Base <10 - -
48-08 |% Trouble Reports within 30 Days - ISDN/Combo ST H H n/a 4 5% Base < 10 - n/a 3.4% : Base < 10 - nia 42% Base < 10 - -
47.01 [% Missed Due Dates Due to LOF - VGPL cw L - 0.0% 2.3% (1.78) Yes 0.0% 1.8% (1.41) Yes 00% 1.3% e (0.90) Yes HIT
47-01 1% Missed Due Dates Due to LOF - VGPL DF L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
47-01 1% Missed Due Dales Due to LOF - VGPL HS L - 0.0% 4.7% (2.94) Yes 0.0% 1.8% (2.15) Yes 0.0% 0.8% (1.65) Yes HIT
47-01 [% Missed Due Dates Due to LOF - VGPL ST L - 0.0% 00% | - 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% : : 0.00 Yes HIT
47-02_|% Missed Due Dates Due to LOF - DSL cw L - na n/a Base < 10 - 0.0% 0.9% B Base < 10 - 0.0% 0.3% Base < 10 - -
47-02 |% Missed Due Dates Due to LOF - DSL DF L - n/a nia Base < 10 - 0.0% 16% b Base < 10 - nia 1.0% C{Base< 10 - -
47-02_|% Missed Due Dates Due to LOF - DSL HS L - nla nia : :{ Base < 10 - 0.0% 0.5% Base < 10 - 0.0% 05% i ase < 10 - -
47-02 1% Missed Due Dates Due 10 LOF - DSL ST L - na na Base < 10 - 0.0% 1.8% Base <10 - n/a 02% ase < 10 - -
47-03 % Missed Due Dales Due ta L OF - DD: cw L - 0.0% 250% Base < 10 - nia nia ase < 10 - nia 0.0% : ase <10 - -
47-03 |% Missed Due Dates Due io LOF - DD! DF L - 0.0% 00% 000 Yes n/a 0.0% Base < 10 - n/a 0.0 ase < 10 - -
47-03 |% Missed Due Dales Due to LOF - DD HS L - 0.0% 16.7% Base < 10 - n'a 100.0% Base < 10 - nia 0.0% . ase < 10 - :
47-03 |% Missed Due Dates Due to LOF - DDS ST L - n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - na 0 0% ase < 10 - -
47-04 |% Missed Due Dates Due 1o LOF - DS1 cw L - 0.0% 6.0% Base < 10 - nia 0.0% Base < 10 - n/a 3.9% Base < 10 - -
47-04 % Missed Due Dates Due to LOF - DS1 DF L - 0.0% 0.0% 0.00 Yes n/a 1.9% Base <10 - n/a 1.4% Base <10 - -
47-04 |% Missed Due Dates Due to LOF - DS1 HS L - 0.0% 27% (0.75) Yes n/a 00% Base < 10 - n/a 1.8% Base < 10 - -
47-04 [% Missed Due Dates Due to LOF - DS1 ST L - 0.0% 0.0% Base < 10 - na 33% Base < 10 - n/a 16.0% Base < 10 - -
47-05 |% Missed Due Dates Due to LOF - DS3 CW L - 0.0% 0.0% Base < 10 - n/a 0.0% Base < 10 - na 0.0% Base < 10 - -
47-05 |% Missed Due Dates Oue to LOF - DS3 DF L - 0.0% 0.0% 0.00 Yes nia 00% ase < 10 - n/a 00% Base < 10 - - |
47-05 |% Missed Due Dates Due to LOF - DS3 HS L 00% 0.0% : : 000 Yes n/a 0.0% ase < 10 - nia na Base < 10 - -
47-05 |% Missed Due Dales Due to LOF - DS3 ST L 0.0% 33.3% Base < 10 - n/a 0.0% ase < 10 - wa n/a Base < 10 - -
47 o L= sed Duis Dates Due lo LOF F DN CwW | 2.6% 0.2% 418 Nu 4.0% 0.2% 484 No 0.0% 0.4% (0.36) Yes MiSS
47-06 % Missed Due Dates Due to LOF - ISON/BRI DF L - 0.0% 0.3% (0.73) Yes 0.9% 0.2% 125 Yes 0.8% 0.1% 1.80 No HIT
47-06 _|% Missed Due Dates Due to LOF - ISON/BRI HS L - 28% 6.2% (1.82) Yes 22% 7% (1.04) Yes 5.2% 2.1% 220 Mo HIT
47-06 |% Missed Due Dates Due to LOF - ISDN/BRI ST L - 3.1% 1.8% 0.87 Yes 0.0% 1.7% {0.87) Yes 1.9% 1.4% 0.29 Yes HIT
47-07 |% Missed Due Dates Due to LOF - ISON/PRI cwW L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
47.07 |% Missed Due Dates Due to LOF - ISDN/PRI DF L - 0.0% 0 0% 0.00 Yes 0 0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
47-07 _[% Missed Due Dales Due to LOF - ISDN/PRI HS L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes 00% 0.0% 0.00 Yes HIT
47-07 1% Missed Due Dates Due to LOF - ISDN/PR] ST L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes na 0.0% Base < 10 - HIT
47-08 |% Missed Due Dates Due to LOF - ISDN/Combo cwW L - n/a 02% Base < 10 - 0.0% 02% Base < 10 - nla 0.4% Base < 10 - -
47-08_|% Missed Due Dates Due to LOF - ISDN/Combo DF - n/a 03% Base < 10 - n/a 0.2% ase < 10 - na 01% Base < 10 -
47-08 % Missed Due Dales Due to LOF - ISDN/Combo HS L : na 62% Base < 10 - n/a 3.7% ase < 10 - na 21% Base < 10 - -
47-08 1% Missed Due Dates Due to LOF - ISDN/Combo ST L - nfa 1.8% Base < 10 - 0.0% 1.7% ase < 10 - na 1.4% Base < 10 -
47-09 % Missed Due Dates Due to LOF > 30 Days - VGPL cw L n/a 0.0% Base < 10 - nia 0.0% ase < 10 - na 0.0% Base < 10 -
47-08 {% Missed Due Dates Due to LOF > 30 Days - VGPL DF L nia n/a Base < 10 - nia n/a ase < 10 - nia nia Base < 10 - -
47-09 {% Missed Due Dates Due to LOF > 30 Days - VGPL HS L nia 13 7% Base < 10 - n/a 11.1% ase < 10 - na 44 4% Base < 10 - -
47-03 1% Missed Due Dates Due to LOF > 30 Days - VGPL ST L - n/a nia Base < 10 - nia n/a ase < 10 - nia n/a Base < 10 - -
47-10 |% Missed Due Dates Due to LOF > 30 Days - DSL CcwW L n/a n/a Base < 10 - n/a 00% ase < 10 - n/‘a 0.0% Base < 10 - -
47-10 |% Missed Due Dates Due lo LOF > 30 Days - DSL DF L - nia n/a Base < 10 - n/a 20.8% ase < 10 - nia 12.5% Base < 10 - -
47-10 [% Missed Due Dates Due to LOF > 30 Days - DSL HS L - nia nia Base < 10 - nfa 0.0% Base <10 - na 0.0% Base < 10 - -
47-10 % Missed Due Dales Due to LOF > 30 Days - DSL ST L n/a n/a ase < 10 - na 00% Base < 10 - n/a 0.0% Base < 10 - -
47-11  |% Missed Due Dates Due to LOF > 30 Days - DD! CW L nia 50.0% ase < 10 - n/a na ase < 10 - n/a na Base < 10 - -
47-11 % Missed Due Dates Due to LOF > 30 Days - OD DF L nva nia ase < 10 - nia n/a ase < 10 - nfa n/a Base < 10 - -
47-11_[% Missed Due Dates Due to LOF > 30 Days - DD! HS L - n/a 0.0% ase < 10 - n/a 100.0% ase < 10 - n/a nia ase < 10 - -
47-11  |% Missed Due Dates Due to LOF > 30 Days - DD:! ST L nfa n/a Base < 10 - n/a nfa ase < 10 - n/a n/a ase < 10
47-12 % Missed Due Dates Due lo LOF > 30 Days - D cw L - na 0.0% Base < 10 - n/a na ase < 10 - nia 50.0% ase <10 -
47-12 % Missed Due Dates Due 1o LOF > 30 Days - DS1 OF L nia n/a Base < 10 - na 50 0% ase < 10 - nia 0.0% ase < 10 - -
47-12  |% Missed Due Dates Due to LOF > 30 Days - DS1 HS L n/a 0.0% Base < 10 - n/a nla Base < 10 - nia 0.0% Base < 10 - -
47-12 |% Missed Due Dates Due to LOF > 30 Days - DS1 ST L n/a n/a Base < 10 - n/a 50 0% Base < 10 - n/ia 50.0% Base < 10 - -
47-13 [% Missed Due Dales Due to LOF > 30 Days - DS3 CW L - na n/a Base < 10 - nia nfa Base < 10 - nia nla Base < 10 - -
47-13 |% Missed Due Dates Due to LOF > 30 Days - DS3 DF L n/a n/a Base < 10 - nia n/a Base < 10 - n/a n/a Base < 10
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47-13 _|% Missed Due Dates Due to LOF > 30 Days - DS3 HS L n/a n/a Base < 10 - nia n/a Base < 10 - n'a n/a Base < 10 - -
47-13 |% Missed Due Dates Due to L OF > 30 Days - DS3 ST L - nia 0.0% ase < 10 nia nia Base < 10 - na nfa Base < 10 - -
47-14 |% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI CwW L 0.0% 0.0% ase < 10 00% 0.0% Base < 10 n/a 0.0% Base < 10 - -
47-14 1% Missed Due Dates Due 1o LOF > 30 Days - ISDN/BRI DF L - na 0.0% ase < 10 0.0% 00% Base < 10 0.0% 0.0% Base < 10 - -
47-14 |% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI HS L - 0.0% B7% ase < 10 - 0.0% 58% Base < 10 - 0% 0.0% Base < 10 - -
47-14_|% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI ST - 0.0% 14.3% ase < 10 n/a 0.0% Base < 10 - 0.0% 0.0% Base < 10 - -
47-15_|% Missed Due Dates Due to LOF > 30 Days - ISON/PRI cw L - nia n/a ase < 10 - n/a nia Base < 10 - na nfa Base < 10 - -
47-15_|% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI OF - n/a n/ia ase <1 n/a nia Base < 10 - nia na Base < 10 - -
47-15 |% Missed Due Dates Due 1o LOF > 30 Days - ISDN/PRI HS L - nfa na ase < 1 - nfa nia Base < 10 - nia na Base <10 - -
47-15 |% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI ST L - na n/a Base < 1 - n/a nia ase < 10 - nia n/a ase < 10 - -
47-16 {% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo CwW L - n/a 0% Base < 10 - nia 0.0% ase < 10 - n/a 0.0% ase < 10 - -
47-16 |% Missed Due Dates Due to LOF > 30 Days - ISDN/Comba DF L - nia 0% Base < 10 nia 00% ase < 10 - nia 0.0% ase < 10 - -
47-16 |% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo HS L nfa 7% Base < 10 - nia 58% Base < 10 - nia 0.0% ase < 10 - -
47-16 % Missed Due Dates Due to LOF > 30 Days - ISDN/Combo ST L - na 14.3% Base < 10 n/a 0.0% Base < 10 n/a 0.0% Base < -
47-17_|% Missed Due Dates Due 1o LOF > 90 Days - VGPL [l L n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - n/a 0.0% Base < - -
47-17 % Missed Due Dates Due to LOF > 90 Days - VGPL OF L - na wa ase < 10 - na nia ase < 10 - na na Base <
47-17_|% Missed Due Dates Due to LOF > 90 Days - VGPL HS L - na 0.0% ase < 10 - n/a 6.7% ase < 10 - nia 0.0% Base < - -
47-17 _|% Missed Due Dales Due to LOF > 90 Days - VGPL ST L - wa nia ase < 10 - na nia Base < 10 - nia nia Base < 10 -
47-18 |% Missed Due Dates Due to LOF > 90 Days - DSt cw L - nja n/a ase < 10 - n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - -
47-18_ [% Missed Due Dates Due to LOF > 90 Days - DSL DF L - n/a n/a ase < 10 - na 0.0% Base < 10 - nia 0.0% Base < 10 -
47-18  [% Missed Due Dates Due to LOF > 80 Days - DSL HS L - na n/a Base < 10 n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - -
471 % Missed Due Dates Due to LOF > 90 Days - DSI ST L na na Base < 10 - nia 0.0% Base < 10 - n/a 0.0% Base < 10 - -
A47-1 % Missed Due Dates Due to LOF > 90 Days - DD Ccw L - n/a 0.0% Base < 10 n/a n/a Base < 10 nia n/a Base < 10 -
47-19 |% Missed Due Dates Due to LOF > 90 Days - DD! DF L na n/a Base < 10 n/a na Base < 10 - nia na Base < 10 - -
47-1 % Missed Due Dates Due lo LOF > 90 Days - DD HS L - na 0.0% -{Base < 10 nia 0.0% Base < 10 nia nia Base < 10 -
47-19 |% Missed Due Dates Due to LOF > 90 Days - DDS ST L n/a na ase < 10 na n/a Base < 10 - n/a n/a Base < 10 -
47-20 % Missed Due Dates Due to LOF > 90 Days - DS1 cw L nfa 0.0% ase < 10 - nia n/a Base < 10 - nia 0.0% Base < 10 -
47-20 |% Missed Due Dates Due to LOF > 80 Days - DS1 DF L n/a nia ase < 10 - n/a 0.0% Base < 10 - n/a .0% ase < 10 -
47-20 [% Missed Due Dates Due to LOF > G0 Days - DS1 HS L - n/a 0.0% ase < 10 - n/a n/a Base < 10 - n/a 0.0% ase < 10 - -
47-20 |% Missed Due Dates Due to LOF > 90 Days - DS1 ST L - na nia Base <10 na 0.0% Base < 10 na 0.0% ase < 10 -
47-21 1% Missed Due Dates Due to LOF > 90 Days - DS3 cw L - nia n/a Base < 10 - n/a nia Base < 10 - nia n/a ase < 10 - -
47-21 % Missed Due Dates Due to LOF > 90 Days - DS3 DF L - n/a n/a ase < 10 na n/a Base < 10 nia nia Base < 10 - -
47-21 [% Missed Due Dates Due to LOF > 90 Days - DS3 HS L - nia n/a ase < 10 - na na Base < 10 nia nia Base < 10 - -
47-21 |% Missed Due Dates Due to LOF > 90 Days - DS3 ST L - n/a 00% ase < 10 - n/a n/a Base < 10 nia nia Base < 10 - -
47-2. % Missed Due Dates Due to LOF > 90 Days - ISON/BRI [ L 0.0% 0.0% ase < 10 0.0% 0.0% Base < 10 - n/a 0.0% Base < 10 -
47- % Missed Due Dates Due to LOF > 90 Days - ISON/BRI DF L - nia 00% ase < 10 - 0 0% 00% Base < 10 0.0% 0.0% Base < 10 - -
47- % Missed Due Dates Due to L OF > 90 Days - ISDN/BRI HS L - 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0% Base < 10
47-22 % Missed Due Dates Due to LOF > 90 Days - ISDN/BRI ST L - 0.0% 00% Base < 10 nia 0 0% Base < 10 - 0.0% 0.0% Base < 10 -
47-23 )% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI cw L - nia nia Base < 10 n/a na Base < 10 na na ase < 10 -
47-23 |% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI DF L - nia n/a Base < 10 n/a n/a Base < 10 - nia n/a ase < 10 -
47-23 1% Missed Due Dales Due lo LOF > 90 Days - ISON/PRI| HS L na nia Base < 10 nla n/a Base < 10 nia n/a ase < 10 -
47-23 |% Missed Due Dales Due to LOF > 90 Days - ISDN/PRI ST L - na nja Base < 10 - n/a nia Base < 10 - nia na ase < 10 -
47-24 |% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo CW L - n/a 00% Base < 10 na 0.0% Base < 10 nia 0.0% ase < 10 -
47-24 |% Missed Due Dales Due to LOF > 90 Days - ISON/Combo DF L n/a 0.0% Base < 10 - na 0.0% Base < 10 - n/a 0.0% Base < 10
47-24 |% Missed Due Dales Due to LOF > 90 Days - ISDN/Combo HS L - n/a 00% Base < 10 n/a 0.0% Base < 10 nia 0.0% Base < 10 - -
47-24 [% Missed Due Dales Due to LOF > 90 Days - ISON/Combo ST L - nfa 00% Base <10 - n/a 0.0% Base < 10 nia 0.0% Base < 10 -
48 01 _[Avg. Delay Days Due to LOF - VGPL [ - n/a 36 Base < 10 - n/a 8.6 Base < 10 n/a 68 Base < 10
48-01 |Avg Delay Days Due to LOF - VGPL DF nia nia Base < 10 - nja n/ia Base < 10 - na na Base < 10
4801 _|Avg Delay Days Due to LOF - VGPL HS - n/a 149 Base < 10 - n/a 34.6 Base < 10 - nf/a 251 Base < 10
48-01 lAvg Delay Days Due to LOF - VGPL ST nia na Base <10 - na nia Base < 10 - na na Base < 10
48-02 jAvg Delay Days Due to LOF - DSL cw - - n/a n/a Base < 10 n/a 3.6 ase < 10 n/a 8.5 ase < 10
48-02 {Avg Delay Days Due to LOF - DSL DF nia n/a Base < 10 n/a 18.5 ase < 10 n/a 143 ase < 10 -
48-02 [Avg. Delay Days Due to LOF - DSL HS - - n/a nfa Base < 10 n/a 7.8 ase < 10 - n/a 8.5 ase < 10 -
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48-02 1Avg Delay Days Due to LOF - DSL ST - - na na Base < 10 - n/a 110 Base < 10 - nia 10 Base < 10 - -
48-03 |Avg. Delay Days Due to LOF - DDS CW - - nfa 30.5 Base < 10 - n/a nia Base < 10 - n/a na Base < 10 - -
48-03 |Avg Delay Days Due lo LOF - DDS OF - - nia nla Base < 10 - n/a nfa Base < 10 - na n/a Base < 10 - -
48-03 [Avg. Delay Days Due to LOF - DDS HS - n/a 2.0 Base < 10 - n/a 350 Base < 10 - na n/a Base < 10 -
48-03 JAvg Delay Days Due to LOF - DDS ST - nla na Base < 10 - na nia Base < 10 - nia na Base < 10 - -
48-04 |Avg. Delay Days Due to LOF - DS1 [ - - n/a 13.0 ase < 10 n/a nia Base < 10 - nfa 255 Base < 10 - -
48-04 |Avg Deiay Days Due to LOF - DS1 DF - - na n/a ase < 10 nia 240 Base < 10 - na 120 ase < 10 - .
48-04 [Avg Delay Days Due to LOF - DS1 HS - n/a 8.5 ase < 10 n/a n/a Base < 10 - nfa 8.0 ase < 10 -
48-04 [Avg Delay Days Due to LOF - DS1 ST na na ase < 10 - n/a 525 Base < 10 - na 303 ase < 10 - -
48:05 [Avg. Delay Days Due to LOF - DS CW - n/a n/a ase < 10 - n/a nia Base < 10 - n/a n/a ase < 10 - -
48-05 ]Avg. Delay Days Due to LOF - DS OF - n/a na ase < 10 . n/a nia Base < 10 - nia na ase < 10 - -
48-05 |Avg. Delay Days Due to LOF - DS HS - - n/a /a Base < 10 nia na ase < 10 - n/a na ase < 10 - -
48-05 [Avg Delay Days Due to LOF - DS3 ST - - na [} Base < 10 nia nia ase < 10 - na na ase < 10 - -
48-06 lAvg Delay Days due lo LOF - ISON/BRI cw - - 9.3 5 Base < 10 - 8.5 6.0 ase < 10 - na 5 ase < 10 -
48-06 |Avg Delay Days due lo LOF - 1ISDN/BRI DF - - nia 3 Base < 10 - 260 7.2 ase < 10 - 270 0 Base < 10 - -
48-06 |Avg Delay Days due to LOF - ISDN/BRI HS - 88 12.5 Base < 10 158 123 ase < 10 109 4 Base < 10 -
48-06 |Avg Delay Days due to LOF - ISDN/BRI ST - - 87 12.4 Base < 10 - na 9.5 Base < 10 30 5 Base < 10 -
48-07 [Avg. Delay Days due to LOF - ISDN/PRI cw - nla n/a Base < 10 na nia Base < 10 - n/a na Base < 10 - -
48-07 JAvg. Detay Days due to LOF - ISDN/PRI OF - nfa n/a Base < 1 - n/a n/a Base < 10 - n/a n/a Base < 10 -
48.07 ]Avg Delay Days due to LOF - ISDN/PRI HS n/a nia Base < 1 n/a n/a Base < 10 - n/a nia Base < 10 -
48-07 JAvg Delay Days due to LOF - ISDN/PRI ST - - nfa n/a Base <1 - na nia Base < 10 - nia nia Base < 10
48-08 JAvg Delay Days due to LOF - ISDN/Combo cw nia 85 Base < 10 - n/a 60 Base < 10 nla 65 ase < 10 - -
48-08 {Avg Delay Days due lo LOF - ISDN/Combo DFf - n/a 7.3 Base < 10 nja 7.2 Base < 10 - nia 50 ase < 10 -
48-08 |Avg Delay Days due lo LOF - ISDN/Combo HS nia 125 Base < 10 - nia 123 Base < 10 n/a 94 ase < 10 - -
48-08 _|Avg Delay Days due to LOF - ISONiCombo ST - - na 12.4 Base < 10 nia 95 Base < 10 - n/a 7.5 ase < 10 - -
49-01 {Avg Delay Days for SWBT Caused Missed Due Dales - VGPL cw M - 45 103 Base < 10 nia 111 Base < 10 - na 10.4 ase < 10 - -
49-01 JAvg Delay Days for SWBT Caused Missed Due Dales - VGPL OF M - 17 5.6 Base < 10 - 25 286 {5.41) Yes 23 241 (2.32) Yes HIT
49-01 |Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL HS M - nia 218 Base < 10 3.0 208 (77 Yes 6.1 72 (0.31) Yes HIT
49-01_|Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL ST M n/a 14 Base < 10 - 40 27 166 Yes nfa 80 Base < 10 - -
49-02 |Avg. Delay Days for SWBT Caused Missed Due Dates - DSL CW M - n/a nia Base < 10 - nia 29 ase < 10 - nia 32 Base < 10 -
49-02 JAvg. Delay Days for SWBT Caused Missed Due Dates - DSL DF M nia n/a Base < 10 - nia 106 ase < 10 - n/a 47 Base < 10 - -
49-02 [Avg. Delay Days for SWBT Caused Missed Due Dales - DSL HS M - n/a n/a Base < 10 na 53 ase < 10 - n/a 3.1 Base < 10 -
49-02 [Avg Delay Days for SWBT Caused Missed Due Dates - DSL ST M - nia n‘a Base < 10 - n/a 88 ase < 10 n/a 4.2 Base < 10
49:03 [Avg. Delay Days for SWBT Caused Missed Due Dates - DDS CW M - n/a 305 ase < 10 n/a n/a ase < 10 - n/a n/a Base < 10 -
49-03 {Avg Delay Days for SWBT Caused Missed Due Dales - DDS OF M - 160 n/a ase < 10 - n/ia 80 Base < 10 n/a nia Base < 10 -
48 03_|Avg Delay Days for SWBT Caused Missed Due Dales - ODS HS M na 2.0 ase < 10 n/a 350 Base < 10 - nfa nia ase < 10 - -
49-03 [Avg Delay Days for SWBT Caused Missed Due Dates - DDS ST M n/a nia ase < 10 - n/a nia Base < 10 - nia nia ase < 10 -
49-04 |Avg Detay Days for SWBT Caused Missed Due Dates - DSt CwW M na 10.0 Base < 10 - n/a 57 Base < 10 - n/a 9.4 ase < 10 . -
49-04 [Avg Delay Days for SWBT Caused Missed Due Dates - DS1 DF M n/a 3413 Base < 10 - nia 290 Base < 10 - n/a 210 ase < 10
49-04 JAvg Delay Days lor SWBT Caused Missed Due Dates - DS1 HS M 50 53 Base < 10 na 30 Base < 10 - n/a 55 ase < 10 -
49-04 [Avg Delay Days for SWBT Caused Missed Due Dates - DS1 ST M - nia 8.0 Base < 10 na 230 ase < 10 - na 19.3 ase < 10 -
49-05 JAvg Delay Days for SWBT Caused Missed Due Dates - DS3 cw M na nia Base < 10 n/a nia ase < 10 n/a wa ase < 10
48-05_ |Avg. Delay Days for SWBT Caused Missed Due Dales - DS3 DF M - 600 nfa Base < 10 n/a na ase < 10 - nia nia ase < 10 -
49-05 |Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 HS M 226 nia Base < 10 - nia nia ase < 10 - n/a nia ase < 10 -
49-05_}Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 ST M n/a 20 Base < 10 - n/a nfa ase < 10 - nfa n/a Base < 10
49-06 {Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI cw M 228 61 7.55 No 94 87 ase < 10 - 30 84 Base < 10 - -
49-06_]Avg Delay Days tor SWBT Caused Missed Due Dates - ISDN/BRI DF M 77 57 0.80 Yes 9.1 105 ase < 10 - 206 332 Base < 10 - -
49-06 {Avg Delay Days for SWBT Caused Missed Due Dates - ISON/BRI HS M - 48 125 (195) Yes 57 14.2 (232) Yes i35 152 {0.14) Yes HIT
49-06 ]Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI ST M 18.4 45 9.62 No 23 79 Base <10 - 6.7 62 Base < 10 - -
49-07 |Avg. Delay Days for SWBT Caused Missed Due Dates - ISON/PRI cw M - na 98 Base < 10 n/a 6.0 Base < 10 na 80 Base < 10 - -
49-07 |Avg. Delay Days for SWBT Caused Missed Due Dales - ISDN/PRI DF M n/a na Base < 10 n/a nia Base < 10 - 6.0 47 087 Yes
49-07 [Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PR! HS M n/a 27 Base < 10 n/a 9.1 Base < 10 n/a 9.0 Base < 10 -
49-07 [Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI ST M nia 80 Base < 10 na 48 Base < 10 - nja 10 Base < 10 - -
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49-08 JAvg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo CwW M n/a 6.1 Base < 10 - na 87 Base < 10 n/a 84 Base < 10 -
49-08 jAvg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo Df M nla 57 Base < 10 - n/a 105 Base < 10 - n/a 33.2 Base < 10 - -
49-08 ]Avg. Defay Days for SWBT Caused Missed Due Dates - 1SDN/Combo HS M na 125 Base < 10 - n/a 14.2 Base < 10 - n/a 15.2 Base < 10 - -
49-08_|Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo ST M n/a 45 Base < 10 - nia 79 Base < 10 - nfa 6.2 Base < 10 - -
50-01 ]% SWBT Caused Missed Due Dates > 30 Days - VGPL CW L 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 0.0% 1.0% {079 Yes HIT
50-01 [% SWBT Caused Missed Due Dates > 30 Days - VGPL OF L - 0.0% 0.0% 0.00 Yes 0.0% 1.2% (2.18) Yes 0.0% 0.0% [CEX] Yes HIT
50-01 [% SWBT Caused Missed Due Dates > 30 Days - VGPL HS L 0.0% 14% (1.60) Yes 0.0% 0.2% 071 Yes 0.0% 0.7% (1.40) Yes HIT
0-01_|% SWBT Caused Missed Due Dales > 30 Days - VGPL ST L 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
0-02 [% SWBT Caused Missed Due Dates > 30 Days - DSL CW L n/a nia Base < 10 - 0.0% 0.0% ase < 10 - 0.0% 0.0% Base < 10 - -
0-02 % SWBT Caused Missed Due Dates > 30 Days - DSL DF L . n/a n/a Base < 10 0.0% 0.5% ase < 10 - n/a 0.2% Base < 10 - -
0-02 |% SWBT Caused Missed Due Dates > 30 Days - DSL HS L n/a n/a Base < 10 - 0.0% 0.0% ase < 10 0.0% 0.0% Base < 10 - -
50-02  {% SWBT Caused Missed Due Dates > 30 Days - DSL ST L nfa na Base < 10 - 0.0% 0.0% ase < 10 na 0.0% Base < 10 -
50-03 [% SWBT Caused Missed Due Dates > 30 Days - DDS CW L 0.0% 12.5% Base < 10 - n/a n/a Base < 10 - n/a 0.0% Base < 10 - -
50-03_|% SWBT Caused Missed Due Dates > 30 Days - DDS DF L - 0.0% 0.0% 0.00 Yes n‘a 0.0% Base < 10 - na 0.0% Base < 10 - -
50-03 ]% SWBT Caused Missed Due Dates > 30 Days - DDS HS L - 0.0% 0.0% Base < 10 nia 100.0% ase < 10 - n/a 0.0% Base < 10 - -
50-03 {% SWBT Caused Missed Due Dates > 30 Days - ODS ST L nia 0.0% ase < 10 - nia 0.0% ase < 10 na 0.0% Base < 10 - -
50-04 1% SWBT Caused Missed Due Dates > 30 Days - DS1 CW L 0.0% 0% ase < 10 - n/a 0.0% ase < 10 nfa 2.0% ase < 10 - -
50-04 {% SWBT Caused Missed Due Dates > 30 Days - DS1 DF L 0.0% 0% (0.41) Yeg n/a 1.9% ase < 10 - n/a 00% ase < 10 -
50-04 {% SWBT Caused Missed Due Dates > 30 Days - DS1 HS 00% 0% 0.00 Yes nia 0.0% ase < 10 - nia 0.0% ase < 10 - -
50-04 {% SWBT Caused Missed Due Dates > 30 Days - DS1 ST L 0.0% 0.0% Base < 10 - n/a 16% ase < 10 nia 8.0% Base < 10 - -
50-05 [% SWBT Caused Missed Due Dales > 30 Days - DS3 Ccw L - 0.0% 0.0% Base < 10 - n/a 0.0% ase < 10 n/a 0.0% Base < 10 -
50-05 [% SWBT Caused Missed Due Dates > 30 Days - DS3 DF L - 3.6% 0 0% 027 Yes nia 0.0% ase < 10 - n/a 0.0% Base < 10 -
50-05 |% SWBT Caused Missed Due Dates > 30 Days - DS3 HS L - 3.8% 0.0% 063 Yes na 0.0% ase < 10 nia n/a Base < 10 -
50-05 {% SWBT Caused Missed Due Dates > 30 Days - DS3 ST L - 00% 00% Base < 10 - n/a 0.0% ase < 10 - n/a na Base < 10 - -
50-06 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI cw L 26% 0.0% 574 No 0.0% 0.2% {0.28) Yes 0.0% 0.3% (0.31) Yes HIT
50-06 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI DF L 0.6% 0.2% 0.93 Yes 0.0% 0.7% (092) Yes 0.8% 4.6% {1.99) Yes HIT
50-06 [% SWBT Caused Missed Due Dates > 30 Days - ISON/BRI HS L 0.6% 2.2% (1.47) Yes 0.5% 32% (2.05) Yes 0.7% 1.9% (0.96) Yes HIT
50-06 |% SWBT Caused Missed Due Dates > 30 Days - ISON/BRI ST L - 4.0% 0.8% 283 No 0.0% 14% (0.80) Yes 0.0% 0.0% 0 00 Yes HIT
50-07 {% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI1 CW L - 0 0% 0.3% (0 49) Yes 0.0% 0.0% {0.09) Yes 0.0% 0.0% 0.00 Yes HIT
50-07 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI DF L 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0 0% 0.00 Yes HIT
50-07 }% SWBT Caused Missed Due Dales > 30 Days - ISDN/PRI HS L 0.0% 0.0% 0.00 Yes 0.0% 0.4% (1.40) Yes 0.0% 01% (0 26) Yes HIT
50-07 |% SWRBT Caused Missed Due Dates > 30 Days - ISDN/PRI ST L - 0.0% 00% 0.00 Yes 0.0% 00% 0.00 Yes na 0.0% ase < 10 - HIT
50-08 {% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo CcW L - n/a 00% Base < 10 - 0.0% 0.2% Base < 10 - na 0.3% ase < 10 -
50-08 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo OF L - n/a 0.2% ase < 10 - nja 07% Base < 10 nia 46% ase < 10 -
50 08 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo HS L n/a 22% ase < 10 - n/a 3.2% Base < 10 - n/a 1.9% ase < 10 -
50-08 |% SWHT Caused Missed Due Dates > 30 Days - ISON/Combe ST L - nfa 0.8% ase < 10 0.0% 1.4% Base < 10 n/a 0.0% Base < 10 -
52-0t }Mean Yime to Restore - VGPL - Dispatch cw H H 74 64 ase < 10 - 01 57 Base < 10 - 86 57 Base < 10 - -
52-01 IMean Time to Restore - VGPL - Dispatch DF H H 71 49 0.80 Yes 48 43 0.46 Yes 96 40 645 No HIT
52-01 {Mean Time lo Restore - VGPL - Dispalch HS H H 58 49 Base < 10 24 52 Base < 10 17.4 5.1 819 No
5201 [Mean Time to Restore - VGPL - Dispatch ST H H 49 57 Base < 10 - 98 55 Base < 10 - 6.7 63 Base < 10 -
52-02 [Mean Time to Restore - DSL - Dispatch cw H H n/a nia Base < 10 va 48 Base < t0 n/a 52 Base < 10 -
52-02_JMean Time to Restore DSL - Dispatch DF H H n/a nia Base < 10 - nfa 73 Base < 10 - 83 5.2 ase < 10 -
52-02 |Mean Time to Restore - DSL - Dispatch HS H H n/a nia Base < 10 nia 280 Base < 10 na 258 ase < 10 -
52-02 {Mean Time to Restore - DSL - Dispaich ST H H nia na Base < 10 nia 50 Base < 10 n/a 6.7 ase < 10 - -
52-03 |Mean Time lo Restore - DDS - Dispatch cw H H 33 28 Base < 10 - na n/a {Base < 10 nia 34 ase < 10 -
52.03 |Mean Time to Restore - DDS - Dispaich DF H H 52 108 ase < 10 nla 32 Base < 10 n/a 6.3 ase < 10 - -
52:03 |Mean Time to Reslore - DDS - Dispatch HS H H 29 33 ase < 10 na 20 Base < 10 na 51 Base <10 -
52:03 |Mean Time to Restore - DDS - Dispatch ST H H n/a 37 Base < 10 n/a 08 Base < 10 - na n/a Base < 10
52-04 |Mean Time lo Restore - DS1 - Dispatch cw H H 35 41 Base < 10 nia 27 ase < 10 nia 34 Base < 10 -
62-04 |Mean Time to Restore - DSt - Dispatch OF H H 57 28 Base < 10 - n/a 28 ase < 10 3.4 26 Base < 10 -
52-04 |Mean Time to Restore - DS1 - Dispatch HS H H 5.2 38 Base < 10 - nia 40 Base < 10 n/a 27 ase < 10 - -
52:04 |Mean Time to Reslore - DS1 - Dispatch ST H H na 33 Base < 10 nia 38 Base < 10 n/a 41 ase < 10
52-05 {Mean Time to Restore - DS3 - Dispatch [ H H 2.1 nia Base < 10 - nia 35 Base < 10 - nia 7.8 ase < 10 -
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52-05 {Mean Time to Restore - DS3 - Dispatch DF H H n/a 0.6 Base < 10 - n/a 12 : ;| Base < 10 nia n/a ase < 10 - -
52-05 |Mean Time to Restore - DS3 - Dispaich HS H H na 63 Base <10 - 276 28 ; Base < 10 - nia 71 ; ase < 10 -
52-05_[Mean Time to Restore - DS3 - Dispatch ST H H na nia Base < 10 - n/a 05 Base < 10 - n/a 07 ase < 10 - -
52-06 [Mean Time to Restore - ISDN/BRI - Dispatch cw H H 41 6.9 Base < 10 - 9.8 55 Base < 10 - 111 92 i 0.35 Yes -
52.06 {Mean Time lo Reslore - ISON/BR! - Dispatch DF H H 59 54 031 Yes 55 56 (0.07) Yes 87 48 3.06 No HIT
52.06 |Mean Time lo Reslore - ISDN/BRI - Dispatch HS H H 96 13.7 {0.43) Yes 15.0 7.1 1.49 Yes 111 57 392 No HIT
| 753706 _[Mean Time lo Resiore - ISDN/BRI - Dispatch ST H H 51 66 chiid (0.52) Yes 121 91 . 0.82 Yes 158 52 {1083 No HIT
2-07 [Mean Time to Restore - ISDN/PRI - Dispatch CcwW H H na 58 Base < 10 - n/a 2 : Base < 10 - 48 52 ;i"jBase < 10 - -
2-07_[Mean Time to Restore - ISON/PRI - Dispatch DF H H n/a 37 :{ Base < 10 - na 3 Base < 10 - nia 40 i Base < 10 - -
52-07 |Mean Time to Restore - ISDN/PRI - Dispatch HS H H 1.4 33 i Base < 10 - 12 A ase < 10 - nia 36 Base < 10 - -
52-07 _|Mean Time to Restore - ISDN/PRI - Dispalch ST H H n/a 47 Base < 10 - n/a 4 ase < 10 - 15 3 : Base < 10 - -
52-08 {Mean Time to Restore - ISDN/Combo - Dispatch CW H H n/a 6.9 j Base < 10 - n/a 5 ase < 10 - 4.7 9.2 ase < 10 - -
52-08 |Mean Tune to Restore - ISDN/Combo - Dispatch DF H H n/a 54 Base < 10 - n/a 8 ase < 10 - nia 4 ase < 10 - -
| 52-08 Mean Time to Restore - ISDN/Combo - Dispatch HS H H nia 13.7 ase < 10 - na A Base < 10 - nia 5 ase < i0 - -
52-08 [Mean Time to Restore - ISDN/Combeo - Dispatch ST H H n/a 66 ase < 10 - 186 1 Base < 10 - nia 2 ase < 10 - -
52.09 JMean Time fo Restore - VGPL - No Dispatch cw H H 24 21 ase < 10 - nia 1 Base < 10 - nia 2 :{Base < 10 - -
52-09 Mean Time lo Restore - VGPL - No Dispatch DF H H 01 14 ase < 10 - 31 0! Base < 10 - 05 3 . Base < 10 - -
52-08 [Mean Time to Restore - VGPL - No Dispatch HS H H n/a 6.3 ase < 10 - 08 1 Base < 10 - nia 0.8 Base < 10 - -
52-09 {Mean Time to Restore - VGPL - No Dispatch ST H H na 14 ase < 10 - na 2 Base < 10 - n/a 11 Base < 10 - -
52-10 _[Mean Time to Restore - DSL - No Dispaich CW H H na n/a ase < 10 - n/a 07 Base < 10 - nia 1.0 Base < 10 - -
52-10 {Mean Time to Restore - DSL - No Dispaich DF H H n/a n/a ase < 10 - na 2 Base < 10 - na 08 Base < 10 - -
52-10_[Mean Time to Restore - DSL - No Dispatch HS H H n/a n/a ase < 10 - nia 4 Base < 10 - nia 163 Base < 10 - -
52-10 {Mean Time lo Restore - DSL - No Dispalch ST H H wva n/a ase < 10 - na A Base < 10 - nia a7 Base < 10 - -
52-11 |Mean Time lo Restore - DDS - No Dispaich cw H H n/a n/a ase < 10 - n/a 1.8 Base < 10 - nia 01 ase < 10 - -
52-11_ |Mean Time to Restore - DDS - No Dispatch DF H H n/a 4.7 ase < 10 - nia 0.4 Base < 10 - na 0.6 Base < 10 - -
52-11_[Mean Time to Restore - DOS - No Dispatch HS H H nia 11 ase < 10 - na 49 Base < 10 - na 07 : ':{Base < 10 - -
52-1 Mean Time to Restore - DDS - No Dispatch ST H H n/a 01 ase < 10 - n/a 23 Base < 10 - na 05 Base < 10 - -
52-1 Mean Time to Restore - DS1 - No Dispatch cw H H nia 07 ase < 10 - na .3 ase < 10 - n/a 07 Base < 10 - -
52-1 Mean Time lo Restore - DS1 - No Dispaich DF H H nfa 05 ase < 10 - na 5 ase < 10 - 04 04 Base < 10 - -
52-1 Mean Time to Restore - DS1 - No Dispaich HS H H 11 21 Base < 10 - n/a 0.7 ase < 10 - n/a 05 Base < 10 - -
52-1 Mean Time to Restore - DS1 - No Dispatch ST H H n/a 15 Base < 10 - n/a 1.9 ase < 10 - nfa 06 Base < 10 - -
52-13 [Mean Time to Restore - DS3 - No Dispatch ow H H nia na Base < 10 - n/a 0.0 Base < 10 - n/a n/a Base < 10 - -
52-13 [Mean Time to Restore - DS3 - No Dispatch DF H H n/a n/a Base < 10 - n/a nia Base < 10 - nia 12 ase < 10 - -
52 13_[Mean Time to Restore - DS3 - No Dispatch HS H H n/a n/a Base < 10 - n/a 1.5 ase < 10 - n/a 283 ase < 10 - -
52-13 |Mean Time to Restore - DS3 - No Dispatch ST H H nia 68 Base < 10 - nja na ase < 10 - n/a 35 ase < 10 - -
52-14 [Mean Time o Resiore - ISDN/BR! - No Dispaich cw H H g0 16 Base < 10 - n/a 08 ase < 10 - 25 1.1 ase < 10 - -
52-14 JMean Time to Reslore - ISDN/BRI - No Dispatch OF H H 05 13 Base < 10 - 00 07 Base <10 - 08 05 ase < 10 - -
$2-14_[Mean Time to Reslore - ISDN/BRI - No Dispatch HS H H 0Q 986 Base < 10 - 03 51 Base < 10 - 00 36 Base < 10 - -
52-14 [Mean Time to Restore - ISDN/BRI - No Dispatch ST H H 0.0 09 Base < 10 - 00 1.3 Base < 10 - 0.0 09 Base < 10 - -
-15 [Mean Time to Restore - ISON/PRI - No Dispatch cw H H wa 13 Base < 10 - nia a7 Base < 10 - n/a 05 Base < 10 -
15 _|Mean Time to Restore - {SDN/PRI - No Dispatch DF H H 23 06 Base < 10 - nia 06 ase < 10 - na 02 Base < 10 - -
-15 |Mean Time to Restore - ISDN/PRI - No Dispatch HS H H n/a 92 Base < 10 - n/a 15 ase < 10 - 00 0.7 Base < 10 - -
5215 [Mean Time to Restore - ISDN/PRI - No Dispatch ST H H nia 18 Base < 10 - 08 15 ase < 10 - na 10 Base < 10 - :
52-16 |Mean Time lo Reslore - ISDN/Combo - No Dispatch cw H H nfa 16 Base < 10 - n/a 08 ase < 10 - n/a i1 Base < 10 - -
52-16 _|Mean Time lo Restore - ISDN/Combo - No Dispatch DF H H n/a 13 Base < 10 - n/a 0.7 ase < 10 - n/a 0.5 ~{Base < 10 -
62-16 _[Mean Time to Restore - ISDN/Combo - No Dispatch HS H H na 96 Base < 10 - nia 5.1 Base < 10 - na 36 Base < 10 -
$2-16_|Mean Twne to Restore - ISDN/Combo - No Dispatch ST H H n/a (k] Base < 10 - na 13 Base < 10 - nia 09 Base < 10
53-01 _|% Repeat Reports - VGPL cwW H H 28.6% 10.4% Base < 10 - 0.0% 10.1% Base < 10 - 0.0% 10.5% Base < 10 - -
53-01|% Repeat Reports - VGPL DF H H 12 9% 10.5% 0 44 Yes 12 5% 11 4% 022 Yes 3.7% 11.5% (1.26) Yes HIT
5301 _|% Repeat Reports - VGPL HS H H 22.2% 13.3% ase < 10 - 0.0% 14 0% ase < 10 - 0.0% 13.7% (1.43) Yes -
53-01 _|% Repeat Reports - VGPL ST H H 20 0% 10.3% ase < 10 - 14 3% 15.7% ase < 10 - 0.0% 16.5% Base < 10 - -
53-02_|% Repeat Reports - DSL CW H H n/a n/a ase < 10 - n/a 22.2% ase < 10 - nia 16 1% Base < 10 - -
53-02 |% Repeat Reports - DSL DF H H n/a n/a ase < 10 - nia 13.0% ase < 10 - 0.0% 10.4% Base < 10 - -
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PM Descriplion Area| Tier 1 Tier 2 CLEC SWBT mark Z-Value Result CLEC SWBT mark 2Z-Value Resuit CLEC SWBT mark Z-Value Result o
53-02_|% Repeat Reports - DSL S H H na na Base < 10 - n/a 16.7% Base < 10 nia 73.5% i Base < 10 - -
53-02 |% Repeal Reports - OSL ST H H nia na Base < 10 - na 12.2% Base < 10 nia 10.5% Base < 10 -
53-03 _[% Repeat Reports - DD! cw H H 0.0% 0.0% Base < 10 - n/a 0.0% Base < 10 nla 0.0% Base < 10 - -
53-03 _{% Repeat Reports - DD! DF H H 0.0% 13.0% Base < 10 - na 0.0% Base < 10 nia 26.9% Base < 10 -
53-03 |% Repeat Reports - DD: HS H H 0.0% 11.1% Base < 10 - nia 0.0% Base < 10 - na 18.2% Base < 10 - -
53-03 % Repeat Reporis - DD ST H H nfa 0.0% Base < 10 n/a 0.0% ase < 10 - n/a 200% Base < 10 -
3-04 |% Repeat Reports - DS1 cw H H 0.0% 0.0% Base < 10 - nfa 21.1% ase < 10 - n/a 16.4% Base < 10 - -
3-04 [% Repeat Reports - DS1 DfF H H 66.7% 1.0% Base < 10 - nia 131% ase < 10 - 0.0% 21.8% Base < 10 -
3-04 1% Repeat Reports - DS1 HS H H 42.9% 0.5% Base < 10 - na 17.2% ase < 10 - n/a 223% Base < 10 - -
3-04 |% Repeat Reports - DS1 ST H H na B.6% Base < 10 - n/a 18.0% ase < 10 na 10.9% Base < 10 -
3.05 |% Repeat Reports - DS3 Cw H H 0.0% n/a Base < 10 - n/a 0.0% Base < 10 na 0.0% Base < 10 - -
3-05 % Repeat Reports - DS3 OF H H n/a 00% Base < 10 - na 0.0% Base < 10 nia 0.0% Base < 10 -
% Repeat Reporis - DS3 HS H H na 0.0% Base < 10 0.0% 0.0% Base < 10 n/a 28.6% Base < 10 - -
% Repeat Repaorts - DS3 ST H H n/a 0.0% Base < 10 nia 0.0% Base < 10 n/a 0.0% Base < 10 - -
% Repeat Reports - ISDN/BRI cw H H 11.1% 6% Base < 10 - 14.3% 2.0% Base < 10 - 0.0% 4% (0.62) Yes -
% Repeat Reports - ISDN/BRI DF H H 5.0% 8% 059 Yes 0.0% 26% 0.73) Yes 0.0% 7% (062) Yes HIT
L Hepeat | t | HS il H 17.6% 4% 410 Ne 20.0% 2.4% 448 Niy 14.3% 2% 4.28 No MISS
e SN 51 H H 17 6% 1% 341 No 357% 2.7% 7.58 N 31.6% 8% 7 90 Ny MISS
% Repeat Reports - ISDN/PRI cw H H nia 0.0% Base < 10 - nia 0.0% Base < 10 - 0.0% 0.1% Base < 10 - -
% Repeat Reports - ISDN/PRY DF H H 0.0% 01% Base < 10 nia 0.1% Base < 10 n/a 0.1% Base < 10 - -
% Repeat Reports - ISDN/PRI HS H H 0.0% 0.1% Base < 10 100.0% 0.1% Base < 10 0.0% 0.0% Base < 10 -
% Repeat Reports - ISDN/PR] ST H H n/a 0.1% Base < 10 - 0.0% 0 0% Base < 10 - 0.0% 0.0% Base < 10 - -
% Repeat Reparts - ISDN/Combo Ccw H H nia 26% Base < 10 nia 20% ase < 10 0.0% A% Base < 10 - -
% Repeat Reports - ISDN/Combo DF H H na 28% Base < 10 nfa 2.6% ase < 10 nfa 7% Base < 10 -
% Repeat Reports - ISDN/Combo HS H H nia 24% Base < 10 nia 24% ase < 10 - na 2% Base < 10 - -
% Repeat Reports - ISDN/Combo ST H H nfa 3% Base < 10 - 0.0% 27% ase < 10 - na 26% Base <10 - :
Fartlure Frequency - VGPL Cw L - 0 4% 0.7% (1.79) Yes 0.1% 0.5% (2 60) Yes 0.3% 0.4% (0.87) Yes HIT
F ailure Frequency - VGPL DF L 0.4% 0.7% (275) Yes 0.6% 07% (0.40) Yes 0.4% 0.7% (2.57) Yes HIT
Faiture Frequency - VGPL HS L - 0.4% 0.8% (190) Yes 03% 08% (2 40) Yes 05% 06% {0.64) Yes HIT
Failure Frequency - VGPL ST t 0.3% 5% (125) Yes 0.4% 0.6% (0.82) Yes 0.1% G6% (2.76) Yes HIT
Failure Frequency - DSL CcwW L - nia n/a Base < 10 - 0.0% 42% Base < 10 - 0.0% 50% Base < 10 - -
Failure Frequency - DSL OF L nia n/a Base < 10 0.0% 4.6% Base < 10 66 7% 52% Base < 10 - -
Failure Frequency - DSL HS L wa n/a Base < 10 0.0% 8.4% Base < 10 0.0% 43% Base < 10 -
Failure Frequency - DSL ST L n/a na Base < 10 - 0.0% 4.1% Base < 10 0 0% 3 0% Base < 10 - -
Failure f requency - DDS cw L 8.3% 16% 1.59 Yes 0.0% 1.1% Base < 10 - 0.0% 1.6% Base < 10 -
Failure Frequency - DDS OF L - 4% 24% {0 02) Yes 0.0% 23% Base < 10 - 0 0% 27% Base < 10 -
Failure Frequency - DDS HS L - 3.0% 18% 052 Yes 0.0% 1.8% Base < 10 0.0% 22% Base < 10 - -
Faiure Frequency - DDS sT L - 00% 0.8% Base < 10 - 00% 23% Base < 10 - 0.0% 15% Base < 10 -
Failure Frequency - DS1 cw L 6.7% 62% 0.07 Yes 0.0% 4.8% Base < 10 0.0% 29% Base < 10 - -
Failure Frequency - DS1 DF L - 4.6% 7.2% (0.78) Yes 0 0% 5 8% (0 90) Yes 14.3% 5.3% 1.46 Yes HIT
Failure Frequency - DS1 HS L 16 3% 53% 302 N 0.0% 63% Base < 10 00% 53% Base < 10 - -
Fatlure Frequency - DS1 ST L - 0.0% 39% {0.96) Yes 0% 27% Base < 10 00% 5% Base < 10 -
54-05 lFailure Frequency - DS3 cwW L - 38% 0.0% 1.27 Yes n/a 6.5% Base < 10 na 1% Base < 10 - -
54-05 |Failure Frequency - DS3 DF t - 0.0% 2.9% {1.23) Yes nfa 14% Base < 10 nfa 4% ase < 10 -
54-05 {Failure Frequency - DS3 HS L - 0 0% 6.1% (1.75) Yes 100.0% 8.2% Base < 10 - 0.0% 3% ase < 10 -
54-05 |Failure Frequency - DS3 ST L 0.0% 6.5% Base < 10 - nia 3.3% Base < 10 - n/a 6.9% ase < 10 - -
54.06_|Failure Frequency - ISDN/BRI cw L 2.0% 26% (0.70) Yes 1.7% 0% 0.37) Yes 4.0% 24% 2.06 No HIT
54-06 |Failure Frequency - ISODN/BRI DF L 2.3% 28% (0.94) Yes 22% 6% 0.73) Yes 1.4% 27% (2.36) Yes HIT
54 06 [Failure Frequency - 1ISDN/BRI HS L 26% 24% 0.36 Yes 21% 4% 0.43) Yes 35% 22% 2.35 Ng HIT
54-06 [Failure Frequency - ISDN/BRI ST L 4 0% 31% 095 Yes 33% 27% 0.70 Yes 42% 2.6% 204 No HIT
54-07 }Failure Frequency - ISDN/PRI cw L 0.0% 0% (0.53) Yes 0.0% G 0% (0.48) Yes 0 1% 01% 0.81 Yes HIT
54-07 _[Failure Frequency - ISDN/PRI DF L 0.1% 01% 034 Yes 0.0% 0.1% {0.86) Yes 0.0% 01% (103) Yes HIT
54-07 _|F ailure Frequency - ISDN/PRI HS L 0.1% 01% 0.49 Yes 0.1% 0.1% 0.09 Yes 0 1% 0.0% 0.53 Yes HIT
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54.07 [Failure Frequency - ISDN/PRI ST L - OFA 01% (0.66) Yes 0.2% 0.0% 1.30 Yes 0.2% 00% 173 Yes HIT
54-08 _|Failure Frequency - ISDN/Combo cw L - nia 6% Base < 10 - 0.0% 0% Base < 10 - | _200% 4% Base < 10 - -
54-08 |Failure Frequency - ISDN/Combo DF L - na 8% Base < 10 - nfa 6% Base < 10 - wa 7% Base < 10 -
54-08_[Failure Frequency - ISDN/Combo HS L - nia 4% Base < 10 - n/a 4% Base < 10 - n/a 2% Base < 10 - -
54.08 tFailue Frequency - ISDN/Combo ST L - nia 1% Base < 10 - 7.7% 7% 109 Yes 00% 8% 0.56) Yes HIT
55-01.1 |Avg_ Install Interval - 8.0 dB Loop (1-10 Loops) CW - 8 : 3.0 {0.38) Yes 6 3.0 (0.36) Yes .8 3.0 0.17) Yes HIT
5-01 1 |Avg Install_Interval - 8 0 dB Loop (1-10 Loops) DF - - 3.0 0.12 Yes .5 30 046 Yes 9 3.0 0.11) Yes HIT
5.01 1 |Avg install Interval - 8.0 dB Loop (1-10 Loops) HS - 0 30 0.02 Yes 1 3.0 0.06 Yes 2 3.0 0.76) Yes HIT
’_5_:1)1 1 [Avg Install interval - 8 0 dB Loop (1-10 Loops) ST - - n/a 3.0 Base < 1 - .7 3.0 (031) Yes 7 3.0 (KAl Yes HIT
55-01.2 [Avg. Install Interval - 8.0 dB Loop (11-20 Loops) CW - - n/a 70 ase < 1 - wa 70 ase < 10 - nfa 7.0 Base < 10 - -
55-01.2 JAvg Install inlerval - 8.0 dB Loop (11-20 Loops) OF - - nia 7.0 ase < 1 - nia 7.0 ase < 10 - nia 70 Base < 10 - -
55-01 2 |Avg Instalt Interval - 8.0 dB Loop (11-20 Loops) HS - n/a 7.0 ase < 1 - n/a 70 ase < 10 - n/ia 70 Base < 10 - -
55-01.2 JAvg Instali interval - 8 0 dB Loop (11-20 Loaps) ST - - nia 70 ase < 10 - n/a 7.0 ase < 10 - nia 70 Base < 10 - -
55-01.3 JAvg Install Interval - 8 0 dB Loop (Over 20 Loops) CcwW - nfa 10.0 ase < 10 - n/a 10.0 Base < 10 - nia 10.0 Base < 10 - -
55-01 3 {Avg install Inlerval - B 0 dB Loop {Over 20 Loops) DF - - na 100 Base < 10 nia 10.0 ase < 10 - n/a 100 Base < 10 - -
55-01.3 [Avg install. Interval - 8.0 dB Loop (Over 20 Loops) HS - n/a 10.0 Base < 10 - nia 10.0 ase < 10 - n/a 10.0 ase < 10 - -
55-01.3 JAvg Install Interval - 8 0 dB Loop (Over 20 Loops) ST - - n/a 10.0 ase < 1 - n/a 10.0 ase < 10 - n/a 10.0 ase < 10 - -
55-02.1 ]Avg Install Interval - 5 0 dB Loop (1-10 Loops) cw - na 30 ase < 1 - nfa 3.0 ase < 10 - na 30 ase < 10 -
55-02.1 JAvg. Install Interval - 5 0 dB Loop (1-10 Loops) DF - - n/a 3.0 ase < 1 n/a 30 ase < 10 - wa 3.0 ase < 10 - -
55-02 1 |Avg Install Interval - 6 0 dB Loop (1-10 Loops) HS n/a 3.0 ase < 1 - nfa a0 ase < 10 na 30 ase < 10 -
55-02 1 JAvg Install Interval - 50 dB Loop (1-10 Loops) ST - - nia 3.0 ase < 10 n/a 30 ase < 10 nfa 3.0 Base < 10 -
55-02.2 |Avg Instail Interval - 5 0 dB Loop (11-20 Loops) cw nla 70 ase < 10 n/a 70 ase < 10 - n/a 70 Base < 10 -
55-02 2 }Avg. install tnterval - 5.0 dB Loop (11-20 Loops) DF - n/a 7.0 ase < 10 na 70 Base < 10 nia 7.0 Base < 10
55-02.2 fAvg. Install inlervai - 5 0 dB Loop {11-20 Loops) HS - n/a 7.0 ase < 10 na 70 Base < 10 - n/a 7.0 Base < 10 - -
55-02 2 [Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) ST na 70 ase < 10 n/a 7.0 Base < 10 - n/a 7.0 Base < 10 -
55.02.3 |Avg, Install Interval - 50 dB Loop (Over 20 Loops) cw nia 100 ase < 10 wa 00 [Base<10 - nia 100 Base < 10 -
55.02 3 JAvg Install. Interval - 5.0 dB Loop (Over 20 Loops) DF nia 10.0 Base < 10 - n/a 0.0 Base < 10 - nva 100 Base < 10 -
55-02 3 |Avg Install. Interval - 5 0 dB Loop (Over 20 Loops) HS - - n/a 10.0 ase < 10 na 0.0 Base < 10 - na 10.0 Base < 10 -
55-02.3 |Avg Instail interval - 5 0 dB Loop (Over 20 Loops) ST - n/a 10.0 Base < 10 - n/a 00 Base < 10 - n/a 100 Base < 10 - -
§5-03.1 JAvg Install interval - BRI Loop (1-10 Loops, [ - - 28 30 (0.18) Yes 32 30 0.18 Yes 35 3.0 053 Yes HIT
55-03.1 [Avg. Install lnterval - BRI Loop {1-10 Loops. OF - - 58 30 283 No nia 30 Base < 10 - 45 30 145 Yes -
55-03 1 [Avg Install Interval - BRI Loop (1-10 Loops HS - - 65 30 350 Nt 38 3.0 0.80 Yes 46 30 1.58 Yes HIT
55-03.1 |Avg InstallInterval - BRI Loop (1-10 Loops) ST - - n/a 30 Base < 10 n/a 30 Base < 10 - n/a 3.0 Base < 10 - -
55-03 2 Avg Install Interval - BRI Loop (11-20 Loops) cw - n/a 70 Base < 10 nia 70 Base < 10 nia 70 Base < 10 -
5503 2 |Avg. Install interval - BRI Loop {11-20 Loops) DF - nia 70 Base < 10 n/a 70 ase < 10 na 70 Base < 10
55.03 2 |Avg Install Interval - BRI Loop (11-20 Loops) HS n/a 70 Base < 10 - n/a 70 ase < 10 n/a 70 Base < 10 - -
55-03 2 |Avg Install interval - BRI Loop {11-20 Loops) ST nia 70 Base < 10 na 70 ase < 10 nia 7.0 Base < 10
55-03.3 |Avg. Instail interval - BRI Loop (Qver 20 Loops) Cw n/a 100 Base < 10 na 100 ase < 10 - n/a 100 Base < 10 - -
55-033 JAvg Install Interval - BRI Loop (Over 20 Loaps) DF n/a 100 Base < 10 na 10.0 ase < 10 n/a 10.0 Base < 10
55-03.3 {Avg Install. interval - BRI Loop {Over 20 Loops) HS na 10.0 Base < 10 nia 100 ase < 10 na 100 Base < 10 - -
55-033 |Avg Install. Interval - BRI Loop {Over 20 Loops) ST n/a 100 Base < 10 n/a 100 Base < 10 na 100 Base < 10 -
55-04 1 {Avg Install Interval - DS1 Loop (All Orders) CW nja 30 Base < 10 n/a 30 Base < 10 - n/a 30 Base < 10 - -
55-04 1 |Avg Instalt interval - DS1 Loop (All Orders) DF - n/a 30 Base < 10 n/a 3.0 Base < 10 - n/a 30 Base < 10 - -
55-04 1 |Avg. Instali Interval - DS1 Loop (All Orders) HS - n/a 3.0 Base < 10 na 30 Base < 10 - nia 3.0 Base < 10
55-04 1 |Avg Install. Interval - DS1 Loop (All Orders) ST - nia 30 Base < 10 - nia 3.0 Base <10 na 30 Base < 10 - -
55-05 1 |Avg_ Install. Interval - Analog Line Port (All Orders} Ccw - 1.6 2.0 (0.40) Yes nfa 2.0 Base < 10 - n/a 20 Base < 10
55-05.1 |Avg. Install_Interval - Analog Line Port (All Orders) DF - nia 20 Base < 10 - 01 20 {1.93) Yes n/a 2.0 Base < 10 -
55-05 1 |Avg Install. Interval - Analog Line Port (All Orders} HS - - n/a 20 Base < 10 na 20 Base < 10 n/a 0 Base < 10 -
55-05 1 |Avg [nstall_Interval - Analog Line Port (All Orders) ST n/a 20 Base < 10 - nia 20 Base < 10 n/a 0 Base < 10 -
55-06 1 |Avg Install_Inlerval - Analog Trunk Port (All Orders) [ - - n/a 3.0 Base < 10 nfa 30 Base < 10 n/a 1] Base < 10 -
55.06.1 {Avg Install_Interval - Analog Tiunk Port (All Orders) DF n/a 3.0 Base < 10 - na 3.0 Base < 10 - n/a [ Base < 10 - -
55-06 1 {Avg install_Intervat - Analog Trunk Port (All Orders) HS - n/a 30 Base < 10 na 3.0 Base < 10 wa 30 Base < 10 -
5506 1 JAvg install Interval - Analog Trunk Porl (All Orders) ST - n/a 3.0 Base < 10 - nfa 3.0 Base < 10 - na 3.0 Base < 10
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55-07 1 JAvg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) cw - - nia : 30 ase < 10 - nia : 3.0 Base < 10 - nia B 30 ase < 10 - -
55-07 1 |Avg Install_interval - DS1 Circuit {1-10 Circuits) DF - - n/a 30 ase < 10 - n/a 30 Base < 10 - n/a LT 30 ase < 10 - -
55-07 1 [Avg Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) HS - - n/a . 3.0 ase < 10 - n/a 3.0 Base < 10 - na 3.0 ase < 10 - -
55-07.1 |Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) ST - - nfa i 30 ase < 10 - na 30 Base < 10 - nia : Bl 3.0 Base < 10 - -
55-07 2 [Avg. Install. Inlerval - D51 Dedicated Circuit (11-20 Circuits) [ - - na 5.0 ase < 10 - n/a 5.0 Base < 10 - na i 5.0 Base < 10 - -
55-07 2 JAvg Install_Interval - DS1 Dedicaled Circuit (11-20 Circuits) DF - - n/a 50 ase < 10 - na 50 Base < 10 - n/a 50 Base < 10 - -
§5-07.2 |Avg. Install. interval - DS1 Dedicated Circuit {11-20 Circuits) HS - - n/a s 5.0 ase < 10 - n/a 5.0 Base < 10 - na i 5.0 Base < 10 - -
55-07 2 |Avg Install_Interval - DS1 Circuit {11-20 Circuits) ST - - nia 50 ase < 10 - n/a 50 Base < 10 - nia 5.0 Base < 10 - -
[ 55073 Avg Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) cw - - nfa (X)) Base < 10 - nia 0.0 ase < 10 - na 00 Base < 10 - -
55-07 3 [Avg. Install_Interval - DS1 Dedicated Circuit (Over 20 Circuits) DF - - nfa : 00 Hase < 10 - n/a 0.0 ase < 10 - na EE 0.0 Base < 10 - -
55-07 3 |Avg. Install. interval - DS1 i Circuit (Over 20 Circuits) HS - - nia . 00 Base < 10 - n/a 0.0 ase < 10 - na 0.0 Base < 10 - -
55-07.3 JAvg Install. Interval - DS1 Dedicaled Circuit (Over 20 Circuits) ST - - nia ;. 0.0 Base < 10 - na 0.0 Base < 10 - nia 0.0 ase < 10 -
55-08.1 |Avg Install. interval - DS3 Dedicated Circuil {1-10 Circuits) cw - - nia 3.0 Base < 10 - a []] Base < 10 - n/a 3.0 ase < 10 - -
55-08 1 |Avg Install Interval - DS3 Dedicated Circuit (1-10 Circuits) DF - - nia : 30 Base < 10 - n/a 0 Base < 10 - n/a 30 ase < 10 -
55-08.1 |Avg. Install_Interval - DS3 Dedicated Circuit (1-10 Circuits) HS - - na i 3.0 Base < 10 - nia i 0 Base < 10 - nia 3.0 ase < 10 - -
55-08 1 |Avg Install Interval - DS3 D Circuit (1-10 Circuits) ST - - nja 3.0 Base < 10 - na 3.0 Base < 10 - na 30 Base < 10 - -
55-08.2 JAvg. Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) Ccw - - n/a 50 Base < 10 - n/a 5.0 Base < 10 - na 50 Base < 10 - -
55-08 2 JAvg Install Interval - DS3 D Circuit (11-20 Circuits) DF - - na 50 Base < 10 - na 50 Base < 10 : na 50 Base < 10 - -
55-08B.2 {Avg Install interval - DS3 D Circuit {11-20 Circuits) HS - - n/a 50 Base < 10 - n/a 50 Base < 10 - n/a 50 Base < 10 - -
55-08 2 {Avg Install Interval - DS3 Dedicated Circuit (11-20 Circudts) ST - - n/a 50 ase < 10 - n/a 50 Base < 10 - n/a 50 Base < 10 - -
§5-08 3 [Avg Install Interval - DS3 Dedicated Circuit {Over 20 Circuits) CW - - n/a 00 ase < 1 - nia 0.0 Base < 10 - na 00 Base < 10 - -
55-08 3 JAvg. Install Interval - DS3 Dedicated Circuit (Qver 20 Circuits) DF - - n/a 0.0 ase < 1 - n/a 0.0 Base < 10 - n/a 0.0 Base < 10 - -
55-08.3 [Avg Install interval - DS3 Dedicated Circuit (Over 20 Circuits) HS - - n/a 00 ase < 1 - n/a 0.0 Base < 10 - n/a 00 Base < 10 - -
55-08.3 |Avg. install interval - DS3 D Circuil (Over 20 Circuits) ST - - n/a i 0.0 Base < 10 - n/a 0.0 Base < 10 - n/a 0.0 Base < 10 - -
55 1-01 JAvg Interval - DSL - No Conditioning CW Y Y 54 50 034 Yes 6.6 53 181 No 69 56 164 Yes HIT
S5 1 U1 AV instdaston interval OBL No Conditiooma [ Y Y 9.8 4.9 Base < 10 - 70 57 222 Mo 7.2 6.2 1.94 No MISS
[551.01 Avg Interval - DSL - No Conditioning HS Y Y 7.0 75 Base < 10 - 6.9 8.2 (2.16) Yes 7.4 8.4 (1.78) Yes HIT
55.1-01 JAvg. Inslallation interval - DSL - No Co g ST Y Y n'a 6.0 Base < 10 - n‘a 6.1 Base < 10 - n/a 6.1 .]Base < 10 - -
55.1-02 JAvg Interval - DSL - Conditioning Ccw Y Y 97 130 Base < 10 - 26.0 n/a Base < 10 - 161 n/a Base < 10 - -
B L0 vy inaladaton i 8 Congtimung Bl Y A 179 83 574 N 176 115 531 No 138 1.5 088 Yes MISS
55.1-02 |Avg. Instatiation Interval - DSL - Conditioning HS Y Y 150 n/a Base < 10 - 17.2 n/a Base < 10 - 13.7 n/a n/a - -
55 1-02 JAvg interval - DSL - Condilioning ST Y Y n/a n/a Base < 10 - n/a na Base < 10 - 15.0 n/a - {Base < 10 - -
56.01.1 |% Instalied Within “x" Days - 8.0 d8 Loop (1-10 Loops) Cw H H 98 4% 5 0% (3.45) Yes 99 5% 95.0% (4 46) Yes 99 4% 95.0% (4.40) Yes HIT
56-01 1 {% Installed Within "x“ Days - 8 0 dB Loop (1-10 Loops) DF H H 97.5% 5.0% (2.48) Yes 97.0% 95.0% 202) Yes 97 9% 95.0% {2 85) Yes HIT
56-01.1 % Installed Within “x” Days - 8.0 dB Loop (1-10 Loops) HS H H 98.6% 5.0% (3 65) Yes 97 9% 95 0% {2.85) Yes 97.2% 95.0% (2.21) Yes HIT
Gh 01 | instaied Vathn x By 80 a8 (o ot 1G] oupy) 57 H H 100.0% 5.0% | Base < 10 - 92 3% 95.0% 2.69 No B2.4% 95 0% 12 65 No MiSS
56-01 2 |% Inslalled Within “x” Days - 8.0 dB Loop (11-20 Loops) CW H H 100.0% 95.0% |Base <10 - n/a 95 0% | Base <10 - nia 950% |Base < 10 - -
56-01.2 [% Inslalied Within "x" Days - 8 0 dB Loop (11-20 Loops) DF H H 100.0% 95 0% |Base <10 - 100.0% 95.0% |Base < 10 100.0% 950% |Base < 10 -
56-01.2 |% Installed Within "x" Days - 8.0 dB Loop (11-20 1 oops} HS H H 100 0% 95 0% Base < 10 - 50 0% 5.0% | Base < 10 - 80.0% 95.0% ase < 10 -
56-01.2 1% Installed Within Days - 8.0 dB Loop (11-20 Loops) ST H H n/a 95.0% Base < 10 n/a 0% ase < 10 - 100.0% 95 0% ase < 10 -
56-01 3 |% Installed Within "x" Days - 8.0 dB Loop (Over 20 Loops) cw H H nia 95 0% | Base < 10 - 100.0% 0% ase < 10 nia 850% ase < 10 - -
56013 ]% Installed Within "x” Days - 8.0 dB Loop (Over 20 Loops) DF H H n/a 895 0% ase < 10 nia 0% ase < 10 100 0% 95 0% ase < 10 -
56-01 3 {% Installed Within "x" Days - B 0 dB Loop (Qver 20 Loops) HS H H n/ia 95 0% ase < 10 - n/ia 0% ase < 10 - nia 95.0% ase < 10 - -
56:013 |% Instalied Within "x" Days - 8.0 dB Loop (Over 20 Loops) ST H H n/a 95.0% ase < 10 n/a $5.0% | Base < 10 n/a 95.0% ase < 10
56-02.1 |% Installed Within "x" Days - 5 0 dB Loop (1-10 Loops) CW H H 100.0% 95 0% ase < 10 - nia 850% |Base <10 n/a 95 0% ase < 10 - -
56-02 1 |% Inslalled Within "x” Days - 5.0 dB Loop (1-10 Loops) Df H H 100.0% 95.0% |Base < 10 100.0% 950% |Base < 10 - 100.0% 95.0% Base < 10
56-02 1 {% Inslalied Within Days - 50 dB Loop (1-10 Loops) HS H H 100.0% 95.0% {Base <10 n/a 950% |Base < 10 656.7% 95.0% Base < 10 -
56-U2 1 {% Installed Within "x" Days - 5 0 dB Loop (1-10 Loops) ST H H 100.0% 95.0% |Base < 10 66.7% 950% |Base <10 - 100.0% 95.0% Base < 10 -
56-02 2 |% Inslalled Within "x" Days - 50 d8 Loop {11-20 Loops) CW H H nja 95.0% |Base <10 - na 95.0% | Base < 10 nia 95 0% Base < 10 - -
56-02 2 |% Instailed Within "x” Days - 5.0 dB Loop (11-20 Loops) DF H H 50.0% 850% | Base < 10 - 100.0% 950% | Base <10 - nia 95.0% {Base <10 -
56-02.2 1% Instalied Within "x" Days - 5.0 dB Loop (11-20 Loops) HS H H n/a 950% |Base <10 - n/a 95.0% Base < 10 n/a 95 0% Base < 10 - -
56-02 2 |% Installed Within "x” Days - 5 0 dB Loop (11-20 Loops) ST H H n/a G5 0% | Base < 10 - n/a 95 0% |Base <10 n/a 95.0% |Base <10 - -
56-02 3 |% Instalied Within "x" Days - 5.0 dB Loop (Over 20 Loops) CW H H n/a 95.0% | Base < 10 - n/a 95.0% Base < 10 n/a 95 0% |Base < 10 - -
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QOct-99 Nov-99 Dec-99 Overall
Payment Level % Yes - 88% % Yes - 86% % Yes - 86% Resuit
Bench- Bench- Bench- 90%
PM Description Area| Tier1 Tier 2 CLEC SWBT mark Z-Value Result CLEC SW8BT mark Z-Value Result CLEC swar mark Z-Value Resull °
56-02 3 |% Installed Within "x" Days - 5.0 d?l Loop (Over 20 Loops) DF H H n/a 9556 Base < 10 - n/a 95.0% Base < 10 n/a 95.0-% Base < 10 - -
56-02 3 [% Installed Within "x” Days - 5.0 dB Loop {Over 20 Loops) HS H H na 950% |Base <10 - nfa 95 0% |Base < 10 nia 95.0% Base < 10 - -
56-02 3 |% installed Within "x” Days - 5.0 dB Loop (Over 20 Loops) ST H H n/a 950% |Base <10 - n/a 95.0% |[Base< 10 - n/a 95.0% Base < 10 - -
G5 631 [ B cop 1410 Loops) W H H 90.9% 95.0% 4.09 81.3% 95 0% 1375 No 93.3% 95.0% 167 Yes MISS
ER | cop (1 10 Loops) &} H H 79.2% 95 0% 15.83 100.0% 95.0% [Base< 10 - 75.8% 95.0% 19.24 No MISS
BRI oop (1 16 1 on9s) HS H H 70.0% 95.0% | 2500 90.0% 95 0% 5.00 No 60.4% 95.0% 34.58 No MISS
56-03 1 |% Inslalled Within "x™ Days - BRI Loop (1-10 Loops) ST H H n/a 950% |Base < 10 - 50.0% 95.0% |Base <10 - 83.3% 95.0% Rase < 10 - -
56-03.2 % inslalled Within "x” Days - BRI Loop (11-20 Loops) cw H H nia 950% }[Base <10 - n/a 950% | Base <10 - n/a 950% Base < 10 - -
56-03 2 [% Inslalled Within "x” Days - BRI Loop (11-20 Loops) DF H H n/a 950% | Base < 10 - nia 950% |Base <10 - n/a 950% | Base < 10 - -
56-03.2 |% Installed Within "x" Days - BRI Loop (11-20 Loops) HS H H n/a 95.0% ase < 10 - n/a 95.0% |Base <10 - n/a 95.0% | Base < 10 -
56-03 2 |% Installed Within "x" Days - BRI Loop (11-20 Loops) ST H H n/a 95 0% ase < 10 - n/a 95.0% | Base <10 - n/a 95.0% Base < 10 - -
56-03.3 |% Installed Within "x" Days - BRI Loop (Over 20 Loops} cw H H n/a 95.0% | Base < 10 nia 95 0% |Base < 10 - n/a 95.0% ase < 10 - -
56-03.3 |% Installed Within “x” Days - BRI Loop (Over 20 Loops) DF H H nia 95.0% Base < 10 na 95.0% ] Base < 10 - n/a 95.0% ase < 10 - -
56-03 3 1% Instalied Within “x" Days - BRI Loop (Over 20 Loops) HS H H nia 95.0% Base < 10 - n/ia 5.0% | Base < 10 - n/a 95 0% ase < 10 -
56-03 3 |% Installed Within “x" Days - BRI Loop (Over 20 Loops) ST H H na 95.0% | Base <10 - na 5 0% | Base < 10 - n/a 95.0% ase < 10 - -
50 04 1 [ Bestalled Witin "y Days S1 Laep (A Orders) [ H H 60 0% 95.0% 35.00 No 92.9% 5.0% 214 No 7 1% 95 0% ase < 10 - MISS
56-04 .1 [% Instailed Within "x" Days - DS1 Loop (All Orders) OF H H 750% 95.0% {Base < 10 - 77.8% 5.0% Base < 10 - 4.3% 95.0% 3071 No -
56-04.1 |% Installed Within "x" Days - DS1 Loop (All Orders) HS H H 60 0% 950% |Base < 10 - 100.0% 950% |Base< 10 - 66.7% 95.0% Base < 10 - -
56-04.1 |% Installed Within ays - DS1 Loop (All Orders) ST H H 100.0% 950% |Base < 10 - 50.0% 950% |Base < 10 - n/a 95 0% ase < 10 -
56-05 1 |% Instalied Within ays - Analog Line Port (All Orders) CW H H 90.0% 95.0% 500 N 100 0% 95.0% | Base < 10 - na 95.0% ase < 10 - -
56-05.1 1% Instalied Within ays - Analog Line Port (Alf Orders) DF H H 100.0% 850% | Base <10 - 100.0% 5 0% {5.00) Yes na 95 0% ase < 10 - -
56-05.1 {% Instalied Within “x" Days - Analog Line Port (All Orders) HS H H nia 95 0% | Base < 10 - na 5.0% | Base <10 - wa 95.0% ase < 10 -
56-05 1 % Installed Within "x" Days - Analog Line Port (All Orders) ST H H na 95.0% {Base <10 - nia 5.0% | Base < 10 - 100 0% 95 0% Base < 10 - -
56-06.1 |% Installed Within ays - Analog Trunk Port (All Qrders) CwW H H nia 95.0% |Base <10 - nia 950% | Base < 10 - nia 95.0% Base < 10 -
56-06.1 |% Installed Within "x" Days - Analog Trunk Port (All Orders) DF H H 00% 950% ]Base < 10 nia 950% |Base <10 - na 350% | Base < 10 - -
56-06.1 |% Instalied Within “x" Days - Anaiog Trunk Port (All Orders) HS H H n/a 95.0% |Base <10 - n/a 95 0% | Base < 10 n/a 95.0% Base < 10
56-06 1 |% Instalied Within "x" Days - Analog Trunk Port (All Orders) ST H H n/a 95.0% |Base < 10 n/a 95.0% Base < 10 - n/a 95 0% ase < 10 - -
56-07 1 |% Instalied Within "x" Days - DS1 D Circuit {1-10 Circuits) CW H H 0.0% 95.0% | Base <10 n/a 95 0% Base < 10 - n/a 95 0% ase < 10 - -
56-07 1 |% Installed Withn “x” Days - DS1 D Circuit (1-10 Circuits) DF H H n/a 950% |Base <10 n/a 95.0% |Base <10 - 100.0% 95.0% ase < 10 - -
56-07 1 |% Installed Within "x" Dgxs - DS1 Dedicated Circuit (1-10 Circuits) HS H H n/a 85.0% |Base <10 na 95.0% Base < 10 n/a 95 0% ase < 10 - -
56-07.1 |% Installed Wilhin "x" Days - DS1 Dedicated Circuit (1-10 Circuits) ST H H n/a 950% | Base < 10 n/a 95.0% Base < 10 n/a 55.0% Base < 10 - -
56-07.2 |% Inslalled Within "x” Days - DS1 Dedicated Circuit (11-20 Circuits) CW H H n/a 95 0% | Base < 10 n/a 95.0% Base < 10 - n/a 95 0% Base < 10 - -
56-07.2 |% Inslalied Within "x” Days - DS1 Dedicated Circuit (11-20 Cwcuits) [33 H H n/a 95.0% | Base < 10 na 950% ]Base <10 na 95.0% Base < 10
56-07 2 |[% inslalied Within DS1 Dedicated Circuit (11-20 Circuits) HS H H n/a 95 0% |Base < 10 n/a 95 0% ase < 10 n/a 95 0% Base < 10 - N
56-07.2 |% Installed Within - 0S1 Dedicated Circuit {11-20 Circuits) ST H H n/a 95.0% |Base <10 n/a 95 0% ase < 10 n/a 95.0% Base < 10 - -
56-08 1 [% Installed Within “x” DS3 Dedicated Circuit (1- 10 Circuits) cw H H n/a 95.0% |Base < 10 na 95.0% ase < 10 n/a 95.0% Base < 10 -
56-08 1 |% Instalied Within "x” - DS3 Dedicated Circuit (1- 10 Circuits)} OF H H n/a 95.0% [Base < 10 n/a 95.0% ase < 10 100.0% 95.0% Base < 10 - -
56-08 1 1% Instalied Within - DS3 Dedicated Circuit (1-10 Circuits) HS H H n/a 950% |Base <10 na 95.0% ase < 10 - na 95.0% Base < 10 - -
56-08.1 |% instalied Within - DS3 Dedicated Circuit (1-10 Circuits) ST H H n/a 950% | Base <10 n/a 35.0% ase < 10 - n/a 95 0% Base < 10 -
56-08.2 |% Installed Within "x" Days - DS3 Dedicated Circutt (11-20 Circuits) cw H H nia 95 0% | Base < 10 nia 95.0% ase < 10 nja 95.0% Base < 10 -
56-08.2 |% Installed Within "x" Days - DS3 Dedicated Circuit (11-20 Circuits) DF H H n/a 95.0% ase < 10 na 95.0% ase < 10 - nfa 95 0% Base < 1 - -
56-08.2 |% instalied Within “x” Days - DS3 Dedicated Cwcuit (11-20 Circuits) HS H H n/a 95 0% ase < 10 n/a 95.0% Base < 10 n/a 95.0% Base < 1
56-08 2 |% Inslalled Within "x" Days - DS3 Dedicated Circuit (11-20 Circuits) ST H H 0/ 95.0% ase < 10 - n/a 95 0% | Base <10 - nia 95 0% Base < 1 - -
57-01 JAvg Response Time for Loop Make-Up L M 3. 3.2 251 No 23 2 0.28 Yes 1.6 1.9 {1.49) Yes HIT
57-01_]Avg Response Time for Loop Make-Up Information L M 3 3.0 0.92 Yes 2.1 2 {0.52) Yes 21 20 103 Yes HIT
57-01 _JAvg Response Time for L oop Make-Up Information L M 1 42 (30.29) Yes 0.4 3 {40.44) Yes 0.4 3.7 (52.91) Yes HIT
57-01_JAvg Response Time for Loop Make-Up Information L M na 14 Base < 10 - 0.3 [} Base < 10 - 02 05 Base < 10 - -
58-01 ]% SWBT Missed Dales Due - 8 0 dB Loop Field Work H H 0.0% 11.7% (2 84) Yes 0.0% 10.7% (4.13) Yes 0.0% 11.1% (3.87) Yes HIT
58-01 % SWRBT Missed Dales Due - 8 0 dB Loop Field Work H H 0% 107% (2.63) Yes 0.0% 10.1% {2.87) Yes 1.3% 11.5% {2.85) Yes HIT
58-01_{% SWBT Missed Dates Due - 8 0 dB Loop Field Work H H 0.6% 12.0% {6.14) Yes 0.2% 11 6% (7.55) Yes 0.5% 120% {8.60) Yes HIT
58-01_[% SWBT Missed Dales Due - 8.0 dB Loop Field Work H H 0 0% 11.2% Base < 10 - 3.0% 11.0% (1.57) Yes 0.0% 11.1% {1.12) Yes HIT
5 A SVWHT Missed Liates Doe - B G dil Leop No T ield Wi H H 0.7% 03% 0.84 Yes 15% 0 3% 277 No 1.2% 0.2% i No MISS
58-02_{% SWBT Missed Dates Due - 8.0 dB Loop No Field Work H H 02% 0.4% (0.58) Yes 0.6% 0.3% 1.46 Yes 0.3% 0.3% {0.05) Yes HIT
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Bench- Bench- Bench- 90%
Description Tier 1 CLEC SwWBT mark Z-Value Result CLEC SWBT mark Z-Value Resull CLEC SWBT mark Z-Value Result v
w—— — . f— — . ——
2d Do B Gl Loon No b sk Work H 03% 03% (0.02) Yes 1.9% 0.3% 992 No 1.5% 02% 9.68 No MISS
ST Rlissed 1 o 0 dis b oop No Fiekd I 4.3% 0 2% 7.55 M 1.8% 0 2% 282 Ne 1% 02% 3.08 No MISS
% SWBT Missed Dates Due - 5.0 dB Loop H H 0.0% 16.3% iy (1.76) Yes 33.3% 7.4% Base < 10 - 0% 56% (1.00) Yes HIT
% SWBT Missed Dates Due - 5 0 dB Loop H H 0.0% 0.3% (0.65 Yes 0.0% 17% (1.70) Yes 0 0% 05% (0.80) Yes HIT
% SWBT Missed Dates Due - 5.0 dB Loop H H 0.0% 10.5% {2.68 Yes 0.0% 3.9% Base < 10 - 25.4% 88% 472 No -
% SWBT Missed Dates Due - 5.0 dB Loop H H B8.1% 0.6% 482 N 2.8% 1.4% 0 66 Yes 0.0% 0.5% (0.44) Yes HIT
% SWBT Missed Dates Due - BRI Loop H H 53% 57% (0.14) Yes 13.8% 6.2% 276 No 3.0% 8.9% (1.68) Yes HIT
% SWBT Missed Dates Due - BRI Loop H H 11.3% 6.9% : : 1.75 Ni 8.9% 6.6% 1.17 Yes 19.0% 3 4% 164 Yes HIT
% SWBT Missed Dates Due - BRI Loop H H 217% 27.9% (1.07) Yes 14 5% 29.5% (2.81) Yes 32.8% 2.6% 3.05 No HIT
% SWBT Missed Dates Due - BRI Log H H 0.0% 30.4% Base < 10 - 71% 34.6% (2.14) Yes 23.1% 11% 018 Yes HIT
% SWBT Missed Dates Due - ISDN BRI Port H H nia 57% Base < 10 - n/a 62% Base < 10 - na 8.9% Base < 10 -
% SWBT Missed Dales Due - ISDN BRI Porl H H n/a 6.9% Basse < 10 - n/a 6 6% Base < 10 - n/a 13.4% Base < 10 - -
% SWBT Missed Dales Due - ISDN BRI Port H H nia 27 9% Base < 10 - nfa 29.5% Base < 10 n/a 226% Base < 10 -
% SWBT Missed Dates Due - 1ISDN BRi Port H H 0.0% 30.4% i Base < 10 - n/a 34 6% :.} Base < 10 - 100.0% 21.1% Base < 10 - -
% SWBT Missed Dates Due - DS1 Loop with Test Access H H 8.9% B.0% 16 Yes B8.5% 3% 0.66 Yes 14.1% 13.7% 0.05 Yes HIT
s BWHT Messed Dates Dua - D81 Loop vath Test fooess H H 15.8% 31% a5 No 4 8% 9% 055 Yes 16.5% 2.7% 2.85 No MISS
% SWBT Missed Dates Due - DS1 Loop with 1est Access H H 10.4% 5.5% 11 Yes 13.5% 2% 201 No 9.7% 6% 1.29 Yes HIT
% SWBT Missed Dales Due - DS1 Loop with Test Access H H 16.7% 5.9% 49 Yes 12 8% 2% 0.78 Yes 20.0% 36.0% (1.38) Yes HIT
% SWBT Missed Dates Due - DS1 Dedicated Transport H H 0.0% 8.0% Base < 10 - n/a 5.3% Base < 10 - 0.0% 13 7% Base < 10 - -
% SWBT Missed Dates Due - DS1 Dedi Transport H H n/a 31% Base < 10 - nia 2.9% Base < 10 - 71% 27% 0.83 Yes
% SWBT Missed Dates Due - DS1 Dedicated Transport H H 34 3% 5 5% 394 N 0.0% 2.2% Base < 10 nia 36% Base < 10 - -
% SWBT Missed Dates Due - DS1 Dedicated Transport H H nfa 5.9% Base < 10 - n/a 8.2% Base < 10 na 36.0% Base < 10 -
% SWBT Missed Dates Due - ISDN/PRI H H 0 0% 16.0% : {2.96) Yes na 5 5% Base < 10 - nia 24% Base < 10 - -
% SWBT Missed Dates Due - ISDN/PRI H H 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 29% Base < 10 HIT
% SWBT Missed Dales Due - ISDN/PRI H H nia 0 8% Base < 10 - n/a 41% Base < 10 - nfa 14% Base < 10 -
% SWBT Missed Dates Due - ISDN/PRI H H 0.0% 01% (0.36) Yes na 5.6% .{Base < 10 - nia 01% Base < 10 - -
¥ BV T Resen D51 H H 3.6% 13% 1.32 Yes 16 9% 23% 5.89 No 12.9% 3% 3.88 No MISS
L P I} 14 0% 54% 237 N 11.7% 57% 277 No 10.1% 87% 0.69 Yes MISS
“SVIET Rnsed Date > L i H 13.3% 2.3% 3.80 Ny 51% 4.0% 0.63 Yes 14.0% 4.9% 516 No MISS
% SWBT Missed Dates Due - DSL H H nia 35% Base < 10 - 00% 37% Base < 10 - 0 0% 69% Base < 10 - -
% SWBT Missed Dates Due - Analog Trunk Port H H nia 16.3% Base < 10 - n/a 7.4% Base < 10 0.0% 5.6% (0.97) Yes -
% SWHT Missed Dates Due - Analog Trunk Port H H 00% 03% Base < 10 - na 1.7% Base < 10 nia 05% Base < 10 -
% SWBT Missed Dates Due - Analog Trunk Port H H na 10.5% Base < 10 - na 3.8% ase < 10 na B.8% Base < 10 - -
% SWBT Missed Dates Due - Analog Trunk Port H H nia 0 6% Base < 10 - n/a 14% ase < 10 nia 05% Base < 10
% SWBT Missed Dates Due - Subtending DD C Trunks H H n/a 16.3% Base < 10 - na 74% ase < 10 nia 56% Base < 10 - -
% SWBT Missed Dates Due - g BD C Trunks H H 100.0% 03% Base < 10 - n/a 17% ase < 10 0.0% 05% (0.33) Yes
% SWBT Missed Dates Due - Subtending DD C. Trunks H H n/a 10 5% Base < 10 - n/a 3.9% ase < 10 - n/ia 8 8% Base < 10 - -
% SWBT Missed Dates Due - Subtending DD Combination Trunks H H nfa 0.6% Base < 10 - nfa 1.4% ase < 10 nfa 05% Base < 10 -
% SWBT Missed Dates Due - DS3 D Transport H H 0.0% 0.0% Base < 10 - n/a 00% ase < 10 - 0 0% 0.0% Base < 10 - -
% SWBT Missed Dates Due - DS3 Dedicated Transport H H 0.0% 0.0% Base < 10 - 0.0% 0.0% ase < 10 50.0% 0.0% Base < 10 - -
% SWBT Missed Dates Due - DS3 Dedicated Transport H H 100.0% 0.0% Base < 10 - nia 0% ase < 10 0.0% n/a Base < 10
% SWBT Missed Dates Due - DS3 Dedicated Transport H H 0.0% 33.3% Base < 10 - n/a 0.0% ase < 10 nia n/a Base < 10 -
% SWBT Missed Dates Due - Dark Fiber H H 33 3% 0 0% Base < 10 - 0.0% 00% ase < 10 - 0.0% 0.0% Base < 10
% SWBT Missed Dates Due - Dark Fiber H H 100.0% 0.0% : Base < 10 - 100.0% 0.0% Base < 10 - n/a 0.0% Base < 10 -
% SWRBT Missed Dates Due - Dark Fiber H H n/a 0 0% Base < 10 - n/a 00% Base < 10 - nia nia Base < 10 -
% SWBT Missed Dates Due - Dark Fiber H H nia 33.3% Base < 10 - nfa 0.0% Base < 10 - nia nia Base < 10 - -
% SWBT Missed Dales Due - Analog L ine Part H H 16 1% 16 3% (0.02) Yes 6 5% 7 4% (0 20) Yes 0.0% 5.6% Base < 10 HIT
% SWBT Missed Dates Due - Analog Line Port H H 0.0% 0.3% Base < 10 - 0.0% 1.7% (0.65) Yes 0.0% 0.5% Base < 10 - -
% SWBT Missed Dales Due - Analog Line Port H H nla 10 5% Base < 10 - 00% 3 9% Base < 10 - 0.0% 8.8% Base < 10 - -
% SWBTY Missed Dates Due - Analog Line Port H H 100.0% 0.6% Base < 10 - n/a 1.4% Base < 10 - 0.0% 0.5% Base < 10 - -
% Tl BReponts wotten ) Days 8 O disturp H H 7.0% 33% 399 3 1% 29% 0.20 Yes 6.1% 28% 5.00 No MiSS
% Trouble Reports within 30 Days - 8.0 dB Loop H H 44% 29% 3.92 37% 3.1% 1.58 Yes 3.5% 2.9% 1.69 Yes HIT
4 Frebie Heports wil ( 8 U dBiwoe H H 6.1% 35% 572 59% 5% 6.34 No 8.2% 35% 12.93 Mo MISS
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Payment Level % Yes-  88% % Yes-  86% %Yes-  86% Result
Bench- Bench- Bench- 90%
Description Area| Tier1 Tier 2 CLEC SWBT mark 2-Vaiue Resuft CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Result °
% Trouble Reports within 30 Days - 8.0 46 Loop ST LW 1] a6% | 54% 120 Yes 30% | 33% (028 Yes 2% | 30% ™1 ©e3) | Yes i
% Tiouble Reports within 30 Days - 5.0 dB Loop CW H H 6.3% 2.8% 084 Yes 0.0% 2.4% Base < 10 - 11.8% 0.8% 475 No -
% Trouble Reports within 30 Days - 5.0 dB Loop DF H H 3.0% 21% 0.69 Yes 1.7% 1.7% 0.02 Yes 5.0% 7% 0.78 Yes HIT
% Trouble Reports within 30 Days - 5 0 dB Loop HS H H 4.8% 45% 0.11 Yes 12 5% 21% Base < 10 - 1.4% 2% (0.46) Yes HIT
i< Days - 50 dB toop ST H H 27% 21% 0.27 Yes 11.1% 16% 402 No 8.3% 8% 281 No MISS
Dizgs BRI oop LW H H 15.1% 54% 375 No 29.1% 3.5% 10.44 No 34.3% 7% 9.53 No MISS
Days - BRI nop DF H H 7.5% 48% 1.31 Yes 13.8% 55% 3.10 No 23.8% 4.7% 831 No MISS
[ E e Heoporls B Lizys - 13RI Loop HE H H 8.8% 6% 1.02 Yes 14 7% 6.5% 270 No 27 0% 67% 8.96 No MISS
59:03 [% Trouble Reports within 30 Days - BRI Loop ST H H 0.0% 4.5% Base < 10 - 0.0% 34% (0.68) Yes 27.3% 4.2% 3.58 No -
59-04 [% Troublie Reports within 30 Days - ISDN BRI Port CwW H H n/a 4% Base < 10 - na 3.5% Base < 10 - wa 47% ase < 10 -
59.04 1% Trouble Reports within 30 Days - 1SDN BRI Port DF H H nia 4.8% ase < 10 n/a 55% Base < 10 - nia 47% ase < 10 - -
59-04 % Trouble Reports within 30 Days - ISDON BRI Porl HS H H nia 5.6% ase < 10 - n/a 8.5% Base < 10 - na 67% ase < 10 -
59-04 |% Trouble Reports within 30 Days - ISDN BRI Port ST H H 00% 45% ase < 10 - n/a 3.4% Base < 10 - 0.0% 4.2% ase < 10 - -
59-05 [% Trouble Reports within 30 Days - DS1 Loop cw H H 6.7% 12.0% (0.89) Yes 2.2% 8.8% (142 Yes 49% 1.8% (1.33) Yes HIT
59-05 [% Trouble Reports vathin 30 Days - DS1 Loop DF H H 13% 62% (1.60) Yes 48% 8.7% (0.98 Yes 8.3% 13.7% (1.08) Yes HIT
59-05 % Trouble Reports wathin 30 Days - DS1 Loop HS H H 2.6% 16.4% (2.89) Yes 21.2% 333% (1.35) Yes 16 1% 71.3% 1.47 Yes HIT
[ 756705 _[% Troubie Reports within 30 Days - DS1 Loop ST H H 56% 7.4% {0.27) Yes 44% 3.3% 0.31 Yes 57% 12.0% (0.87) Yes HIT
59-06 1% Trouble Reports within 30 Days - DS1 Dedicated Transport CW H H 0.0% 12.0% Base < 10 - n/a 8.8% Base < 10 - 0.0% 11.8% Base < 10 - -
59-06 |% Trouble Reports within 30 Days - DS1 Transport DF H H nfa 6 2% Base < 10 - nia 9.7% Base < 10 0.0% 13.7% (1.47) Yes
59-06 |% Trouble Reports within 30 Days - DS1 Dedicated Transport HS H H 0.0% 16 4% (2.54) Yes nia 33.3% Base < 10 - nia 73% Base < 10 - -
59-06 % Trouble Reports within 30 Days - DS1 D Transport ST H H n/a 74% Base < 10 - nia 33% Base < 10 - n/a 120% ase < 10 - -
59-07 [% Trouble Reports within 30 Days - ISDN/PRI [ H H 00% 01% (0.18) Yes 0.0% 01% Base < 10 - nia 01% ase < 10 - -
59-0 % Trouble Reports wittun 30 Days - ISODN/PRI OF H H 0.0% 0.1% (0.18) Yes 0.0% 02% (0 20) Yes n/a 0.2% ase < 10 - HIT
59-07_[% Troubie Reports within 30 Days - ISDN/PRI HS H H na 0.1% Base < 10 - n/a 0.2% Base < 10 - na 0.1% ase < 10 -
59-07 1% Trouble Reports within 30 Days - ISDN/PRI ST H H 0.0% 0.0% 0.00 Yes nja 0.0% Base < 10 - n/a 00% ase < 10 - -
hY 08 2 1t HepoHs withn tays  Dnl Cw H # 7.3% 8.1% {0.23) Yes 10.3% 4.7% 191 N 13.0% 5.7% 2.38 N MISS
59-08 [% Trouble Reports within 30 Days - DSL DF H H 48% 8.1% {0.79) Yes 51% 5.4% (0.11) Yes 13.6% 5.1% 4.90 No HIT
59-08_[% Trouble Reports within 30 Days - DSL HS H H 3.4% 10.1% {118) Yes 38% 11.4% (2.72) Yes 9.8% 5.5% 2.40 Mo HIT
59-08 1% Trouble Reports within 30 Days - DSL ST H H nia 9.8% Base < 10 nia 4.9% Base < 10 - 0.0% 3.4% Base < 10 - -
59-09 [% Trouble Reports within 30 Days - Analog Trunk Port Ccw H H n/a 2.8% Base < 10 n/a 24% Base < 10 - 0.0% 0.8% (0.37) Yes -
58-09_[% Trouble Reports within 30 Days - Analog Trunk Port DF H H 00% 21% Base < 10 n/a 1.7% ase < 10 n/a 7% ase < 10 -
59-09 % Trouble Reports within 30 Days - Analog Trunk Port HS H H nia 45% Base < 10 nia 21% ase < 10 - n/a 2% ase < 10 - -
59-09 1% Trouble Reports within 30 Days - Analog Trunk Port ST H H nia 2.1% Base < 10 - n/a 1.6% ase < 10 n/a B% ase < 10 -
59-10 % Trouble Reports within 30 Days - Subtending DD C Trunks Cw H H n/a 8% Base < 10 na 24% ase < 10 - nia 8% ase < 10 - -
59-10 [% Trouble Reports within 30 Days - Sublending DD Combination Trunks DF H H 0.0% 1% Base < 10 - n/a 1.7% ase < 10 0.0% 37% {0.96) Yes -
59-10 [% Trouble Reports within 30 Days - Subtending DD C Trunks HS H H n/a 5% ase < 10 - n/a 21% ase < 10 nfa 2.2% Base < 10 - -
59-10 % Trouble Reports within 30 Days - g DD Combination Trunks ST H H n/a 1% ase < 10 na 16% ase < 10 nia 18% Base < 10 -
5911 _]% Trouble Reports within 30 Days - DS3 Dedicated Transport CW H H 0 0% 0.0% ase < 10 n/a 00% ase < 10 - 0.0% 00% Base < 10
59-11_|% Trouble Reports within 30 Days - DS3 Dedicated Transport DF H H 0% 0.0% ase < 10 - 0.0% 0.0% ase < 10 - 0.0% 0 0% Base < 10 - -
59-11_|% Troubie Reports within 30 Days - DS3 Dedicated Transport HS H H 0 0% 20.0% Base < 10 n/a 0.0% Base <10 0.0% n/a ase < 10
59-11 1% Trouble Reports within 30 Days - DS3 Dedicated Transport ST H H 0.0% 33.3% Base < 10 n/a 0 0% Base < 10 n/a n/a ase < 10 -
59-12_|% Trouble Reports wittin 30 Days - Dark Fiber cw H H 0 0% 0.0% Base < 10 - na 0.0% Base < 10 .0% 0.0% ase < 10
59-1 % Trouble Reports within 30 Days - Dark Fiber DF H H 0.0% 0.0% Base < 10 0.0% 00% RBase < 10 nia 0.0% ase < 10 - -
59-1 % Trouble Reports within 30 Days - Dark Fiber HS H H n/a 20 0% Base < 10 - n/a 00% Base < 10 nia nia ase < 10 -
59-1 % Trouble Reports within 30 Days - Dark Fiber ST H H nia 33.3% Base < 10 - na 0.0% Base < 10 - nfa n/a ase < 10 - -
N i Troubie Reports eatfun 33 Doye {0 Line Prar LW 1 &l 12.9% 28% 3.28 i) 20.0% 24% 580 No 100.0% 0.8% ase < 10 MISS
59-13 |% Trouble Reporis within 30 Days - Analog Line Port DF H H 0.0% 21% Base < 10 0.0% 1.7% (0.48) Yes 00% 3.7% ase < 10 -
59-13_ [% Trouble Reporls within 30 Days - Analog Line Port HS H H nia 4 5% Base < 10 - 00% 21% Base < 10 - 0.0% 22% Base < 10 -
59-13 [% Trouble Reports within 30 Days - Analog Line Port ST H H 0.0% 21% Base < 10 - n/a 16% Base < 10 - 0.0% 1.8% Base < 10 - -
50-01 % Missed Due Dales Due to LOF - 8.0 dB Loop CW L - 00% B.4% (4 42) Yes 0.0% 78% {4.83) Yes 0.0% 8.1% (5 86) Yes HIT
50-01_[% Missed Due Dates Due to LOF - 8.0 dB Loop DF L - 0.0% 67% (6.32) Yes 0.0% 6.8% {7.86) Yes 0% 7.5% {7.65) Yes HIT
0-01 |% Missed Due Dates Due to LOF - 8 0 dB Loop HS L - 01% 9.2% (9.54) Yes 0 0% 8.8% {12.10) Yes 0.0% 8.8% (13.59) Yes HIT
0-01_|% Missed Due Dates Due to LOF - 8.0 dB Loop ST L 0.0% 8.0% (2.61) Yes 0.0% 7.7% (2.50) Yes 0.0% 8.2% (2.26) Yes HIT
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60-02 |% Missed Due Dates Oue to LOF - 5.0 dIETmp CW L - 0.0.% 23% (0.62) Yes 00% 1.8% Base < 10 - 0.0% 13% (0.47) Yes HIT
60-02_ 1% Missed Due Dates Due to LOF - 50 dB Loop DF L - 0 0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
60-02 [% Missed Due Dates Due to LOF - 5.0 dB Loop HS L 0.0% 4.7% {1.75) Yes 00% 18% Base < 10 - 0.0% 09% (0.81) Yes HIT
60-02 |% Missed Due Dates Due to LOF - 50 d8 Loop ST L - 8.1% 0.0% 8.44 No 0.0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
o thssetd Due | a6 10 § 0 BRELoop LV L 21% 0.2% 3.4 No 9.2% 0.2% 9.52 No 1.5% 0.4% 1.33 Yes MiSS
5 560 D Dueto s OF BRI uop CF L 2 8% 0.3% 408 N 1.2% 0.2% 167 Yes 7.6% 01% 11.48 No MISS
B¢ w Bhissed Due Gates Due 1ot OF BRI Lucp HS L M7% 6.2% 1.71 Yes 11.8% 37% 3.52 Na 19.0% 21% 10.69 No MISS
0-03  [% Missed Due Dates Due lo LOF - BRI Loop ST L - 0.0% 1.8% Base < 10 - 0.0% 1.7% (0.49) Yes 0.0% 1.4% (0.43) Yes HIT
50-04 {% Missed Due Dates Due to LOF - ISDN BR! Port Ccw L na 0.2% Base < 10 - na 0.2% Base < 10 - nia 0.4% Base < 10 - -
0-04 1% Missed Due Dates Due to LOF - ISDN BRI Port DF L - n/a 3% Base < 10 - n/a 0.2% Base < 10 - na 01% :{Base < 10 - -
0-04 ]4% Missed Due Dates Due to LOF - ISDN BRI Porl HS L - na 2% Base < 10 - nia 3.7% Base < 10 - na 21% :{Base < 10 - -
0-04 % Missed Due Dates Due io LOF - ISDN BRI Port ST L - 0.0% 8% Base < 10 - n/a 17% Base < 10 - 0.0% 1.4% Base < 10 - -
60-05 |% Missed Due Dates Due to LOF - DS1 Loop CW L 0.0% 6§0% (1.67) Yes 0.0% 0.0% 0.00 Yes 4.7% 3.9% 0.20 Yes HIT
60-05 {% Missed Due Dales Due to LOF - DS1 Loop DF L - 26% 0.0% 1.61 Yes 24% 19% 017 Yes 2.4% 1.4% 0.45 Yes HIT
60-05 {% Missed Due Dates Due to LOF - DS1 Loop HS L 1.3% 7% (0.63) Yes 1.9% 0.0% 0.94 Yes 0.0% 1.8% (1.07) Yes HIT
60-05 |% Missed Due Dates Due to LOF - DS1 Loop ST t - 0.0% 0% 0.00 Yes 43% 3 3% 0.27 Yes 57% 16.0% (131 Yes HIT
60-06 |% Missed Due Dates Due to LOF - DS1 Dedicated Transport cwW L 0.0% 0% Base < 10 - n/a 0.0% ase < 10 - 0.0% 3.9% Base < 10 - -
60-06 |% Missed Due Dales Due to LOF - DS1 Dedicated Transpor OF L n/a .0% Base < 10 - n/a 19% ase < 10 - 0.0% 14% {0.44) Yes -
60-06 [% Missed Due Dates Due to LOF - DS1 Dedicated Transport HS L - 00% 7% {0.99) Yes 0.0% 0.0% ase < 10 - n/a 18% Base < 10 - -
60-06 |% Missed Due Dates Due to LOF - DS1 Dedicated Transport Bl L - n/a 0% Base < 10 - n/a 33% ase < 10 n/a 16.0% Base < 10 - -
30-07_|% Missed Due Dates Due to LOF - ISON/PRI cw L - 0.0% 0% 0.00 Yes 0.0% 00% ase < 10 - n/a 0.0% Base < 10 - -
30-07 {% Missed Due Dates Due to LOF - ISDN/PRI DF L - 0.0% 0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 0.0% Base < 10 - HIT
30-07 |% Missed Due Dates Due to LOF - ISON/PRI HS L nfa 0.0 Base < 10 - nia 0.0% Base < 10 - na 0.0% Base < 10 - -
0-07 [% Missed Due Dates Due to LOF - {SDN/PRI ST L 0.0% 0.0% 000 Yes na 0.0% Base < 10 - nia 0.0% Base < 10 - -
8N 68 14 tissed Oue Dates Duo to 1 OF 051 . ' 1.8% 0.4% 1.42 Yes 11.3% 09% 5.60 Ne 7.1% 0.3% 5.47 No MISS
60-08 |% Missed Due Dates Due to LOF - DSL DF L 47% 1.5% 1.61 Yes 1.5% 1.6% (0.12) Yes 8.0% 1.0% 5.68 No HIT
B0 OB T4 Miscid Due Dales e tod GF 68 HS 1 6.7% 06% 382 No 9% 0.5% 342 No 7.2% 05% 8.03 [ MISS
60-08 {% Missed Due Dates Due to LOF - DSL ST L - na 13% Base < 10 - 0.0% 1.8% Base < 10 - 0.0% 02% Base < 10 - -
60-09 [% Missed Due Dates Due 1o LOF - Analog Trunk Port CwW L n/a 2.3% Base < 10 - n/a 1.8% Base < 10 0.0% 1.3% (0.45) Yes -
60-09 |% Missed Due Dates Due to LOF - Analog Trunk Port DF L 00% 0.0% Base < 10 na 0.0% Base < 10 na 0.0% Base < 10 - -
60-02 |% Missed Due Dates Due to LOF - Analog Trunk Port HS L - nfa 47% ase < 10 n/a 1.8% Base < 10 na 0.9% ase < 10 -
60-09 {% Missed Due Dales Due to LOF - Analog Trunk Port ST L - n/a 0.0% Base < 10 na 0.0% ase < 10 nfa 0.0% ase < 10 -
60-10 |% Missed Due Dates Due to LOF - Subtending DOC Trunks CW L nia 2.3% ase < 10 na 1.8% ase < 10 - n/a 1.3% ase < 10 - -
60-10 [% Missed Due Dates Due to LOF - Subtending DDC Trunks DF L - 0.0% 0.0% ase < 10 na 0.0% ase < 10 - 0.0% 0.0% 0.00 Yes
60-10 % Missed Due Dates Due lo LOF - Subtending DDC Trunks HS L n/a 47% ase < 10 n/a 18% ase < 10 - n/a 0.9% Base < 10 - -
60-10  {% Missed Due Dales Due to LOF - Subiending DDC Trunks ST L - n/a 0.0% ase < 10 n'a 0% ase < 10 n/a 0 0% Base < 10 - -
60-11 1% Missed Due Dates Due to LOF - DS3 Dedicated Transport cw L - 00% 0.0% ase < 10 nja 0.0% ase < 10 0.0% 00% Base < 10 -
60-11 1% Missed Due Dates Due to LOF - DS3 Dedicated Transport DF L - 0.0% 0.0% Base < 10 0.0% .0% Base < 10 0.0% 0.0% Base < 10
60-11 1% Missed Due Dates Due to LOF - DS3 Dedicated Transport HS L - 00% 0 0% Base < 10 - nia 0.0% Base < 10 0.0% n/a Base < 10 -
60-t1 % Missed Due Dates Due to LOF - DS3 Dedicaled Transport ST L 00% 33.3% ase < 10 n/a 0.0% Base < 10 - na n/a Base < 10 - -
60-12 |% Missed Due Dales Due lo LOF - Dark Fiber cwW L 00% 00% ase < 10 0.0% 0.0% ase < 10 - 0% 00% Base < 10 -
60-12 |% Missed Due Dates Due lo LOF - Dark Fiber DF L 0.0% 0.0% ase < 10 0.0% 0.0% ase < 10 n/a 00% Base < 10 -
60-12 1% Missed Due Dates Due to LOF - Dark Fiber HS L n/a 0.0% ase < 10 n/a 0.0% ase < 10 n/a n/a Base < 10 -
60-12_|% Missed Due Dates Due to LOF - Dark Fiber ST L - na 333% ase < 10 . n/a 0% ase < 10 - n/a n/a Base < 10 - -
60-13 |% Missed Due Dates Due to LOF - Analog Line Port cw L 00% 23% (0.86) Yes 0.0% 18% (0.76) Yes 0.0% 13% Base < 10 - HIT
60-13 [% Missed Due Dates Due to LOF - Analog Line Porl DF L 0.0% 00% Base < 10 - 0.0% 0.0% 0.00 Yes 00% 0.0% ase < 10 - -
60-13 |% Missed Due Dates Due lo LOF - Analog Line Port HS L n/a 47% Base < 10 0.0% 8% Base < 10 - 0.0% 0 9% ase < 10 - -
60-13_|% Missed Due Dales Due to LOF - Analog Line Port ST L 0.0% 00% Base < 10 n/a 0.0% Base < 10 0.0% 0.0% ase < 10 -
6014 |% Missed Due Dates Due to LOF - 8.0 d8 Loop > 30 Days cw L - n/a 9.0% Base < 10 nia 7.2% Base < 10 n/a 6 5% ase < 10 -
60-14 |% Missed Due Dates Due to LOF - 8 0 dB Loop > 30 Days DF L na 74% Base < 10 nia 6.9% Base < 10 nia 1.2% Base < 10 .
60-14 1% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days HS L 00% 12.0% Base < 10 na 4% ase < 10 na 72% Base < 10
60-14 |% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days ST L n/a 11.2% Base < 10 - n/a 9% ase < 10 - n/a 10.2% Base < 10 -
60-15 |% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days [0 L - nfa 0.0% Base < 10 - n/a 0 0% ase < 10 nia 0 0% Base < 10 -
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60 15 |% Missed Due Dates Due to LOF - 5.0 dTi Loop > 30 Days DF L - n/a n/a ase < 10 - n/a n/a Base < 10 - n/a n/a Base < 10 - -
60-15_[% Missed Due Dates Due 1o LOF - 50 dB L cop > 30 Days HS L na 13.7% ase < 10 - n/a 11.1% Base < 10 - nfa 44 4% Base < 10 - -
60 15 % Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days ST L - 0.0% n/a ase < 10 - nia n/a | Base < 10 - n/a n/a Base < 10 - -
60-16 _[% Missed Due Dates Due to LOF - BRI L oop > 30 Days Cw L - 0.0% 0.0% : ase < 10 - 0.0% 0.0% Base < 10 - 0.0% 0.0% Base < 10 - B
60-16_|% Missed Due Dates Due to LOF - BRI Loop > 30 Days OF L - 33 3% 00% Base < 10 - 0.0% 0.0% Base < 10 - 0.0% 0.0% - {Base < 10 - -
60-16 1% Missed Due Dales Due to LOF - BRI Loop > 30 Days HS L - 0.0% B87% Base < 10 - 0.0% 5 8% Base < 10 - 0.0% 0.0% ’ 0.00 Yes -
60-16 _{% Missed Due Dates Due to LOF - BRI Loop > 30 Days ST L - nfa 14.3% ase < 10 - n/a .0% ase < 10 - na 0.0% Base < 10 - -
60-17_]% Missed Due Dates Due 10 LOF - ISDN BRI Port > 30 Days cw L - nfa 0.0% ase < 10 - n/a 0% ase < 10 - na 0.0% i -ipase < 10 - -
60 17 |% Missed Due Dates Due 1o LOF - ISDN BRI Port > 30 Days DF L - n/a 0.0% : ase < 10 - na .0% ase < 10 - na 0.0% Base < 10 - -
60-17 |% Missed Due Dates Due 1o LOF - ISDN BRI Port > 30 Days HS L - nfa 8.7% ase < 10 - n/a 8% ase < 10 - n/a 0.0% ase < 10 - -

50-17  |% Missed Due Dates Due to LOF - ISON BRI Port > 30 Days ST L - nia 14.3% Base < 10 - n/a 0.0% ase < 10 - na 0.0% i ase < 10 - -

0-18 |% Missed Due Dates Due (o LOF - DS1 L oop > 30 Days cw L - nia 0.0% Base < 10 - nfa nia ase < 10 - 00% 50 0% ase < 10 - -

0-18_ {% Missed Due Dates Due to LOF - DS1 Loop > 30 Days DF L - 0.0% n/a Base < 10 - 0.0% 50.0% Base < 10 - 0.0% 0.0% Base < 10 - -

0-18 |% Missed Due Dates Due to LOF - DS1 Loop > 30 Days HS L - 0.0% 0.0% Base < 10 - 0.0% n/a Base < 10 - n/a 0.0% :{ Base < 10 - -

0-18 _{% Missed Due Dates Due to LOF - DS1 Loop > 30 Days ST L - na nfa Base < 10 - 0.0% 50.0% Base < 10 - 0.0% 50.0% Base < 10 - -
60-1 % Missed Due Dates Due lo LOF - DS1 Dedi Transport > 30 Days cw L - na 0.0% Base < 10 - na n/a Base < 10 - n/a 50.0% Base < 10 - -
60-1 % Missed Due Dates Due to LOF - DSt D Transport > 30 Days DF L - n/a n/a Base < 10 - n/a 50.0% Base < 10 - na 0.0% Base < 10 - -
60-1 % Missed Due Dales Due to LOF - DS1 Dedicated Transport > 30 Days HS L - n/a 0.0% Base < 10 - na na Base < 10 - n/a 0.0% Base < 10 - -
60-1 % Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days ST L n/a na Base < 10 - n/a 50 0% Base < 10 - wa 50.0% Hase < 10 - -
60-20 |% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days cw 1 - n/a n/a Base < 10 - na n/a Base < 10 - n/a n‘a Base < 10 - -
60-20 % Missed Due Dates Due to LOF - ISDN/PRI > 30 Days DF L n/a n/a Base < 10 - n/a nia Base < 10 - n/a nfa Base < 10 - -

0-20 |% Missed Due Dales Due 1o LOF - ISDN/PRI > 30 Days HS L n/a n/a Base < 10 - n/a n/a Base < 10 - n/a nfa Base < 10 - -

0-20  |% Missed Due Dales Due lo LOF - ISDN/PRI > 30 Days ST L n/a nfa Base < 10 - n/a na Base < 10 . n/a n‘a Base < 10 -

50-21_[% Missed Due Dates Due to LOF - DSL > 30 Days CwW L - 0.0% 0.0% Base < 10 - 125% 0.0% Base < 10 - 0.0% 0.0% Base < 10 -

0-21 _[% Missed Due Dates Due lo LOF - DSL > 30 Days OF L - 0.0% 4.5% Base < 10 - 0.0% 20.8% Base < 10 - 0.0% 12 5% (1.32) Yes -
60-21 % Missed Due Dales Due to LOF - DSL > 30 Days HS L - 0.0% 10.0% Base < 10 - 250% 0 0% Base < 10 - 0.0% 0.0% 0.00 Yes -
60-21 _|% Missed Due Dates Due to LOF - DSL > 30 Days ST L - nia 250% Base < 10 - na 0.0% Base < 10 - na 00% Base < 10 - -
60-22 1% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days cw L - n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - -

[ 60722 % Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days DF L - na n/a ase < 10 - n/a n/a Base < 10 - n/a n/a Base < 10 - -
60-22 % Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days HS L n/a 13.7% ase < 10 - n/a 11.1% Base < 10 - n/a 44 4% Base < 10 - -
60-22_[% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days ST L - nia nva ase < 10 - na nia Base < 10 - n/a n/a Base < 10 - -
60-23_[% Missed Due Dates Due to | OF - Sublending DDC Trunks > 30 Days cw L nia 00% ase < 10 - nia 0.0% Base < 10 - n/a 00% Base < 10 - -
60-23 |% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days DF L - n/a n/a ase < 10 - n/a wa ase < 10 - nja nia Base < 10 - -
60-23 _|% Missed Due Dates Due lo LOF - Subtending DDC Trunks > 30 Days HS L - nia 137% ase < 10 - nia 111% ase < 10 - n/a 44 4% Base < 10 - -
60-23 |% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days ST L - n/a n/a ase < 10 - na nla ase < 10 - n/a nia Base < 10 - -
60-24 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days Ccw L n/a n/a ase < 10 - n/a na ase < 10 - nia n/a Base < 10 - -
60-24 ]% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days DF L - n‘a n/a ase < 10 - nia n/a ase < 10 - na n/a Base < 10 - -
60-24 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days HS - nia n/a Base < 10 - n/a n/a Base < 10 - na n/a Base < 10 - -
60-24 % Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days ST L - n/a 0.0% Base < 10 - n/a n/a Base < 10 . n/a n/a Base < 10
60-25 1% Missed Due Dates Due to LOF - Dark Fiber > 30 Days CW L - nia na Base < 10 - n/a n/a Base < 10 - na n/a Base < 10 -

60-25 |% Missed Due Dates Due to L. OF - Dark Fiber > 30 Days OF L nia n/a Base < 10 - n/a nia Base < 10 - nfa n/a ase < 10 -

60-25 |% Missed Due Dates Due to LOF - Dark Fiber > 30 Days HS L - na n/a Base < 10 - nia n/a Base < 10 - n/a n/a Base < 10 -

60-25 [% Missed Due Dates Due to LOF - Dark Fiber > 30 Days ST L n/a 00% Base < 10 - n/a n/a Base < 10 - n/a n/a ase < 10 - -
60-26 % Missed Due Dales Due to LOF - Analog Line Port > 30 Days CW L - n/a 0.0% Base < 10 - nfa 0.0% Base < 10 - n/a 0.0% ase < 10 - - !
60-26 [% Missed Due Dates Due to LOF - Analog Line Port > 30 Days DF L - n/a nia Base < 10 - n/a na Base < 10 - n/a nla Base < 10 - -
60-26 |% Missed Due Dates Due to LOF - Analog Line Port > 30 Days HS L - n/a 13 7% Base < 10 - n/a 11.1% ase < 10 - nia 44 4% Base < 10 -

60-26 % Missed Due Dates Due 1o LOF - Analog Line Port > 30 Days ST L - n/a n/ia ase < 10 - nia nla ase < 10 - n/a nfa Base < 10 - -
60-27 ]% Missed Due Dates Due lo LOF - 8 0 dB Loop > 90 Days CwW L - n/a 1.0% ase < 10 - n/a 0.8% ase < 10 - nia 03% Base < 10 - o
60-27 1% Missed Due Dates Due 1o LOF - 8 0 dB Loop > 90 Days DF L - n/a 0.6% ase < 10 - na 0.6% ase < 10 - nia 06% Base < 10 - -
60-27 1% Missed Due Dates Due lo LOF - 8.0 dB Loop > 90 Days HS L 0.0% 04% ase < 10 - n/a 0.3% ase < 10 - n/a 02% Base < 10 - -
60-27 |% Missed Due Dates Due to LOF - 8 0 dB Loop > 90 Days ST L n/a 1.0% Base < 10 - nia 0.5% ase < 10 - nfa 05% ase < 10 - -
60-28 |% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days CW L n/a 0.0% Base < 10 - na 0.0% ase < 10 - n/a 00% ase < 10 - -
60-28 |% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days DF L n/a n/a Base < 10 - nfa n/a Base < 10 - na nia ase < 10 - -
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028 |% Misseq Due Dates Dus 1o LOF - 5.0 dB Loop > 80 Days TS | L - Wa 0.0% Base <10] - Ve 6.7% Base < 10 - Wa 00% Base <10] - -
60-28 [% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days ST L - 0.0% nia Base < 10 - nia n/a ase < 10 nfa nfa Base < 10 - -
60-29 |% Missed Due Dates Due to LOF - BRI Loop > 90 Days CW L 00% 0.0% Base < 10 - 0.0% 00% ase < 10 - 0.0% 0.0% Base < 10 - -
6029 |% Missed Due Dates Due to LOF - BRI toop > 90 Days DF L - 0.0% 0.0% Base < 10 - 0.0% 0.0% ase < 10 0.0% 0.0% Base < 10 - -
60-29 [% Missed Due Dates Due to LOF - BRI Loop > 90 Days HS L 0.0% 0.0% Base < 10 - 0.0% 0.0% ase < 10 - 0.0% 0.0% 0.00 Yes -
60-29 1% Missed Due Dates Due to LOF - BRI Loop > 90 Days ST L - nia 0.0% Base < 10 - n/a 0.0% ase < 10 n/a 0.0% Base < 10 - -
60-30 |% Missed Due Dates Due to |.OF - ISDN BRI Port > 30 Days [ L - n/a 0.0% ase < 10 - n/a 0 0% ase < 10 - n/a 0.0% Base < 10 -
60-30 [% Missed Due Dates Due 1o LOF - ISDN BRI Port > 90 Days DF L - n/a 0.0% ase < 10 - n/ia 0.0% Base < 10 nia 0.0% ase < 10 -
80-30 [% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days HS L - nia 0.0% ase < 10 - na 0.0% ase < 10 - n/a 0.0% ase < 10 -
60-30 1% Missed Due Dates Due to LOF - ISON BRI Port > 90 Days ST L na 00% ase < 10 - n/a 0.0% ase < 10 - na 0.0% ase < 1 - -
60-31 |% Missed Due Dales Due to LOF - DS1 Loop > 90 Days cw L n/a 0.0% ase < 10 - n/a n/a ase < 10 - 0.0% .0% ase < 1 -
60-31  [% Missed Due Dales Due to LOF - DS1 Loop > 90 Days DF L - 0.0% n/a ase < 10 - 0.0% 0.0% Base < 10 0.0% 0% ase < 1 - -
60-31 |% Missed Due Dates Due lo LOF - DS1 Loop > 80 Days HS L - 0.0% 0.0% Base < 10 - 0.0% n/a Base < 10 - n/a 0% ase < 10 -
60-31 |% Missed Due Dates Due 1o LOF - DSt Loop > 90 Days ST L - n/a n/a Base < 10 0.0% 0.0% Base < 10 - 0.0% 0% ase < 10 - -
60-32_ % Missed Due Dates Due to LOF - DS1 Dedicated Transport > 80 Days cw L - n/a 0.0% Base < 10 nia nia Base < 10 - n/a 0.0% ase < 10
60-32 |% Missed Due Dales Due to LOF - DS1 Dedicaled Transport > 90 Days OF L - nia n/a Base <10 - nia 0.0% ase < 10 - n/a 0.0% ase < 10 - -
60-32 1% Missed Due Dates Due to LOF - BS1 Dedicated Transport > 90 Days HS L n/a 0.0% Base < 10 - n/a nia ase < 10 - n/a 0.0% Base < 10 - -
60-32 1% Missed Due Dales Due to LOF . DS1 Dedicated Transport > 90 Days ST L nia n/a Base < 10 - nia 0.0% ase < 10 nla 0.0% Base < 10 - -
0-33 1% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days cw L - n/a na Base < 10 - n/a nia ase < 10 nia na Base < 10 - -
0-33 [% Missed Due Dales Due to LOF - ISDN/PRI > 90 Days DF L nia n/a Base < 10 - n/a n/a Base < 10 - na nfa ase < 10 - -
50-33 |% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days HS L na n/a Base < 10 nia n/a Base < 10 n/a n/a ase < 10 -
50-33 % Missed Due Dates Due to LOF - ISDN/PRI > 90 Days ST L - n/a n/a Base < 10 n/a nfa Base < 10 - n/a na ase < 10 - -
60-34 % Missed Due Dates Due lo LOF - DSL > 90 Days CwW L - 0.0% 0.0% Base < 10 0.0% 0.0% ase < 10 - 0.0% 0 0% ase < 10 - -
0-34 % Missed Due Dates Due to LOF - DSL > 90 Days DF L - 0.0% 0.0% Base < 10 - 0.0% 0.0% ase < 10 - 0.0% 00% 0.00 Yes -
0-34 |% Missed Due Dales Due to LOF - DSL > 90 Days HS L - 0.0% 0.0% ase < 10 0.0%. 0.0% ase < 10 - 0.0% 0.0% 0.00 Yes
0-34 1% Missed Due Dates Due to LOF - DSL > 90 Days ST L na 0.0% ase < 10 - nfa 0.0% ase < 10 n/a 0.0% Base < 10 - -
60-35 [% Missed Due Dates Due 1o LOF - Analog Trunk Port > 90 Days cwW L n/a 0.0% ase < 10 nia 0.0% ase < 10 - n/a 0.0% Base < 10 -
60-35 |% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days OF L - n/a n/a ase < 10 n/a nia Base < 10 - n/a n/a Base < 10 -
60-35 [% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days HS L nia 0.0% ase < 10 nia 8 7% Base < 10 - na 00% Base < 10 -
6035 [% Missed Due Dales Due to LOF - Analog Trunk Port > 90 Days ST L - nfa nla ase < 10 B nia na Base < 10 nfa nia Base < 10 - B
60-36 [% Missed Due Dates Due to LOF - Subtending DDC Trunks > 80 Days CW L n/a 0.0% Base < 10 - n/a 0.0% Base < 10 - n/a 0.0% ase < 10 - -
60-36 _]% Missed Oue Dates Due to LOF - Subtending DDC Trunks > 90 Days DF L - n/a n/a Base < 10 - n/a n/a Base < 10 n/a n/a ase < 10 -
60-36 [% Missed Due Dates Due to LOF - Subtending DDC Trunks > 80 Days HS L n/ia 0.0% Base < 10 n/a 6.7% Base < 10 - na 0.0% ase < 10 - -
60-36 ]% Missed Due Dates Due lo LOF - DODC Trunks > 90 Days ST L n/a n/a Base < 10 n/a nia Base < 10 - n/a n/a ase < 10
60-37 1% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days Cw L n/a nia Base < 10 na n/a Base < 10 - nia nia ase < 10
60-37 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days DF L nfa na Base < 10 nia nia Base < 10 - nla na Base < 10 -
60-37 1% Missed Due Dates Due to LOF - DS3 D Transport > 90 Days HS L - nia n/a Base < 10 nia n/a Base < 10 n/a nia Base < 10 - -
60-37 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days ST - na 0.0% Base < 10 - n/a na Base < 10 nia na Base <10 - -
60-38 1% Missed Due Dates Due to LOF - Dark Fiber > 90 Days [ - nia n/a Base < 10 - na na 3se < 10 n/a n/a Base < 10 -
60-38 _[% Missed Due Dates Due to LOF - Dark Fiber > 90 Days OF L na nia Base < 10 - n/a n/a ase < 10 - nia nia Base < 10 - -
60-38 [% Missed Due Dates Due to LOF - Dark Fiber > 90 Days HS L n/a na Base < 10 - na na ase < 10 - na nia Base < 10 -
60-38 |% Missed Due Dates Due to LOF - Dark Fiber > 90 Days ST L na 0.0% Base < 10 - na nia ase < 10 na nia Base < 10 -
80-39 [% Missed Due Dates Due to LOF - Analog Line Port > 90 Days cw L - na 0.0% Base < 10 n/a 0.0% Base < 10 - na 00% ase < 10
60-39 1% Missed Due Dates Due to LOF - Analog Line Port > 90 Days DF L - n/a na Base < 10 na n/a Base < 10 - nia n/a ase < 10 -
60-39 % Missed Due Dales Due to LOF - Analog Line Port > 90 Days HS L n/a 0.0% Base < 10 n/a 67% Base < 10 - nfa 00% ase < 10
60-39 [% Missed Due Dates Due to LOF - Analog Line Port > 90 Days ST L n/a n/a ase < 10 - n/a n/a Base < 10 - nia nia ase < 10 - -
61-01 |Avg Delay Days Due to LOF - 8 0 dB Loop cw n/a 122 Base < 10 - n/a 1no Base < 10 - nia 10.7 Base < 10 -
61-01_|Avg Delay Days Due to LOF - 8.0 dB Loop OF n/a 9.9 Base < 10 - n/a 10.0 Base < 10 - nia 89 Base < 10 - -
61-01 {Avg Delay Days Due to LOF - 8 0 dB Loop HS - 270 121 Base < 10 nia 108 Base < 10 - nia 95 Base < 10 - -
61-01 1Avg Deiay Days Due to LOF - 8.0 dB Loop ST - - na 139 Base < 10 nia 12.2 Base <10 - n/a 133 Base < 10 -
61-02 ]Avg Delay Days Due lo LOF - 50dB Loop Cw - nfa 36 Base < 10 n/a 8.6 Base < 10 n/a 68 Base < 10
61-02 {Avg Deiay Days Due to LOF 5.0 dB Loop DF na nia Base < 10 n/a n/a Base < 10 na nfa Base < 10
61-02 |Avg Delay Days Due to LOF - 5.0 dB Loop HS - na 14.9 Base < 10 n/a 346 Base < 10 nia 251 Base < 10
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61-02_ |Avg. Delay Days Due to LOF - 5 0 dB L oop ST - 2.0 n/a . Base < 10 - n/a nfa ase < 10 - nfa n/a ase < 10 - -
61-03 |Avg Detay Days Due to LOF - BRI Loop Cw 180 85 Base < 10 - 59 6.0 ase < 10 210 6.5 ase < 10 - -
£1-03_ |Avg. Delay Days Due to LOF - BRI Loop DF 213 7.3 Base < 10 - 3.0 72 ase < 10 - 6.0 5.0 ase < 10 -
61-03 |Avg Delay Days Due to LOF - BRI Loop HS - - 84 125 Base < 10 - 79 123 Base < 10 B8 94 (0.42) Yes -
61-03 |Avg Delay Days Due to LOF - BRI Loop ST - n/a 12.4 ase < 10 - n/ia 95 Base < 10 - n/a 75 Base < 10 - -
61-04 [Avg Delay Days Due 1o LOF - ISDN BRI Port CwW - - nia 85 ase < 10 n/a 6.0 Base < 10 n/a 65 Base < 10 - -
61-04 |Avg. Delay Days Due 1o LOF - ISDN BRI Port DF - na 7.3 ase < 10 n/a 7.2 Base < 10 - n/a 50 Base < 10 - -
61-04 JAvg Delay Days Due to LOF - ISDN BRI Port HS - - n‘a 12.5 ase < 10 - nia 123 Base < 10 n/a 9.4 ase < 10 - -
61-04_Avg. Delay Days Due to LOF - ISDN BRI Port ST - - n/a 12.4 Base < 10 - n/a 9.5 Base < 10 n/a 75 ase < 10 - -
61-05 |Avg Delay Days Due to LOF - DS1Loop CW - - n/a 130 Base < 10 n/a n/a ‘{Base < 10 53 255 ase < 10 -
61-05 ]Avg Delay Days Due to L.OF - DS1 Loop OF - 8.5 n/a Base < 10 - 8.0 24.0 Base < 10 - 45 120 Base < 10 - -
61-05 |Avg Defay Days Due to LOF - DS1 Loop HS - 130 85 Base < 10 - 1.0 n/a Base < 10 n/a 8.0 Base < 10 -
61-05 JAvg Delay Days Due lo LOF - DS1 Loop ST - - n/a n/a Base < 10 - 6.0 525 Base < 10 - 140 303 Base < 10 -
61-06 [Avg Delay Days Due to LOF - DS1 Dedicated Transport CW n/a 13.0 Base < 10 - n/a n/a Base < 10 - na 2556 ase < 10
61-06 _|Avg Delay Days Due to LOF - DS1 Dedicated Transport DF nfa n/a ase < 10 - n/a 240 Base < 10 - nla 12.0 ase < 10 - -
61.06 |Avg Delay Days Due lo LOF - DS1 Dedicated Transport HS - - nfa 8.5 ase < 10 - n/a n/a Base < 10 - nia 80 ase < 10 -
6106 [Avg Delay Days Due to LOF - DS1 Dedicated Transport ST - n/a na ase < 10 n/a 52.5 Base < 10 - n/a 303 ase < 10 - -
61-07_|Avg Delay Days Due to LOF - ISDN/PRI cw - nia na ase < 10 - n/a na Base < 10 na n/a ase < 10 - -
61-07__[Avg. Delay Days Due to LOF - ISDN/PRI DF - n/a n/a ase < 10 n/a n/a ase < 10 na n/a ase < 10 -
61-07 _[Avg Delay Days Due to LOF - ISDN/PRI HS nfa nia ase < 10 nia nla ase < 10 nia n/a ase < 10 - -
61-07 |Avg Delay Days Due to LOF - ISDN/PRI ST - - n/a n/a Base < 10 n/a n/a ase < 10 n/a n/a ase < 10
61-08 |Avg Delay Days Due to LOF - DSL CW 2.0 8.5 Base < 10 11.0 36 ase < 10 - 8.8 6.5 ase < 10 - -
61-08 JAvg Delay Days Due to LOF - DSL DF - - 135 83 Base < 10 205 18.5 ase < 10 - 92 143 (1.25) Yes
61-08 {Avg Delay Days Due to LOF - DSL HS - 40 9.6 Base < 10 - 240 78 ase < 10 - 55 6.5 (0.34) Yes -
61-08 JAvg Delay Days Due to LOF - DSL ST - - n/a 17.3 Base < 10 - n/a 11.0 Base < 10 - n/a 10 Base < 10 - -
61.09 |Avg. Delay Days Due to LOF - Analog Trunk Port cw - - nia 3.6 ase < 10 - na 86 Base < 10 - nfa 68 Base < 10 -
61-09 _|Avg Delay Days Due to LOF - Analog Trunk Porl DF - n/a n/a ase < 10 - na n/a Base < 10 - nia n/a Base < 10 - -
61-09_|Avg Delay Days Due 1o LOF - Analog Trunk Porl HS - - va 149 ase < 10 nia 34.6 ase < 10 - nia 251 Base < 10 -
61-09 |Avg Delay Days Due lo LOF - Analog Trunk Port ST - - na n/a Base < 10 - nia va ase < 10 - n/ia nia Base < 10 - -
61-10 {Avg Detay Days Due to LOF - S )g DDC Trunks Cw - nfa 36 Base < 10 na 86 ase < 10 n/a 68 Base < 10
61-10]Avg. Delay Days Due to LOF - Subtending DDC Trunks DF nia na Base < 10 - n/a n/a ase < 10 n/a na Base < 10 - -
61-10 _|Avg Delay Days Due to LOF - Subtending DDC Trunks HS - - n/a 14.9 Base < 10 n/a 346 ase < 10 na 251 Base < 10 -
61-10_]Avg Delay Days Due to LOF - Subtending DDC Trunks ST n/a n/a Base < 10 n/a n/a ase < 10 nia n/a Base < 10 - -
61-11 jAvg Delay Days Due to LOF - DS3 Dx Transpont Ccw n/a nla Base < 10 na n/a ase < 10 na na Base < 10 -
61-11_{Avg Delay Days Due to LOF - DS3 Dedicated Transport DF n/a n/a Base < 10 nia na ase < 10 na n/a ase < 10
61-11 |Avg Delay Days Due to LOF - DS3 Dedicated Transport HS - n/a nia Base < 10 nia n/a ase < 10 na n/a ase < 10 -
61-11 {Avg Delay Days Due to LOF - DS3 Dedicated Transport ST n/a 20 Base < 10 n/a nla Base <10 nia n/a ase < 10
61-12 |Avg Delay Days Due to LOF - Dark Fiber CwW n/a na Base < 10 n/a n/a Base < 10 - n/a nfa Base < 10 - -
61-12_[Avg Deiay Days Due to LOF - Dark Fiber DF - n/a n/a Base < 10 n/a n/a Base < 10 na n/a Base < 10 -
61-12|Avg Delay Days Due to L OF - Dark Fiber HS n/a n/a Base < 10 n/a n/a Base < 10 - na n/a Base < 10 -
61-12 |Avg Delay Days Due to LOF - Dark Fiber ST - n/a 20 Base < 10 n/a n/a Base < 10 n/‘a nia Base < 10 -
61-13 _[Avg. Delay Days Due to £ OF - Analog Line Port Ccw nia 36 Base < 10 nia 86 Base < 10 - n/a 68 Base < 10
61-13 |Avg Delay Days Due to LOF - Analog Line Port DF - n/a n/a Base < 10 n/a n/a Base < 10 - n/a na Base < 10 -
61.13 |Avg. Delay Days Due lo LOF - Analog Line Port HS na 149 Base < 10 - n/a 346 Base < 10 - n/a 251 ase < 10
61-13_1Avg Delay Days Due to LOF - Analog Line Port ST - - n/a nia Base < 10 - n/a n/a ase < 10 - nfa na ase < 10 - -
62.01 _|Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Field Work & M n/a 74 ase < 10 n/a 69 ase < 10 nia 80 ase < 10
62-01 JAvg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Field Work DF M - nia 59 ase < 10 na 66 ase < 10 - 130 67 ase < 10 - -
62-01_|Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Field Work HS M - 14.0 6.3 ase < 10 3.0 6.3 ase < 10 37 68 ase < 10 -
62-01 jAvg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work ST M - nia 73 ase < 10 - nia 66 ase < 10 - nia B84 ase < 10 - -
62-02_]Avg. Delay Days for SWBT Missed Due Dates - 8 0 dB Loop No Field Work cw M - 30 10.7 Base < 10 6.0 109 Base < 10 70 136 Base < 10 -
62-02 {Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work DF M - 110 52 Base < 10 - 14 64 Base < 10 - 14.5 103 Base < 10 - -
62-02_ {Avg Del_gLDays for SWBT Missed Due Dates - 8.0 dB Loop No Field Work HS M - 16.0 125 Base < 10 4.3 6.4 {0.75) Yes 18 6.5 {1.07) Yes HIT
62-02 [Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop No Field Work ST M - 18.3 92 Base < 10 - 9.0 75 Base < 10 - 8.0 87 Base < 10 -
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62-03 _|Avg. Delay Days for WBT Missed Due Dates - 5.0 d'E Loop CW M - n/a 10.3 Base < 10 - 1.0 11.1 ase < 10 - nia 104 Base < 10 -

62-03 |Avg Delay Days for SWBT Missed Due Dates - 5 0 dB Loop DF M - nia 56 Base < 10 na 286 ase < 10 na 241 Base < 10 - -
2-03 |Avg Delay Days for SWBT Missed Due Dates - 5.0 dB Loop HS M - n/a 21.8 Base < 10 nfa 208 ase < 10 - 1.0 72 (1.63) Yes -
2-03 |Avg Delay Days for SWBT Missed Due Dates - 5.0 dB Loop ST M - 20 11.4 Base < 10 50 27 Base < 10 - na 8.0 Base < 10 - -
2-04 [Avg. Delay Days for SWBT Missed Due Dates - BRI Loop cw M 150 6.1 Base < 10 - 60 8.7 (0.66) Yes 120 8.4 Base < 10 - -

62.04 |Avg Delay Days for SWBT Missed Due Dates - BRI Loop DFE M - 17 57 220 Nai 213 105 Base < 10 - 1 33.2 (2.91) Yes -
2-04 |Avg Delay Days for SWBT Missed Due Dates - BRI Loop HS M - 75 125 {0.73) Yes 11.2 14.2 {0.35) Yes 9 152 (1.10) Yes HIT

|_62-04 [Avg Delay Days for SWBT Missed Due Dates - BRI Loop ST M - n/a 45 Base < 10 - 10 79 Base < 10 - .0 6.2 Base < 10 - -
2-05_|Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port CwW M - na 6.1 Base <10 - n/a 87 Base < 10 - na 84 :{Base < 10 - -
2-05_|Avg Delay Days for SWBT Missed Due Dates - ISDN BRI Porl DF (Y] - na 57 Base < 10 - na 10.5 Base < 10 na 33.2 Base < 10 -
2-05_[Avg Delay Days for SWBT Missed Due Dates - ISDN BRI Port HS M - na 125 Base < 10 - n/a 14.2 Base < 10 - na 152 Base < 10 - -

62-05 |Avg. Delay Days for SWBT Missed Due Dales - ISDN BRI Port ST M - na 45 Base < 10 - n/a 79 Base < 10 64.0 6.2 Base < 10 - -

62-06_{Avg Delay Days for SWBT Missed Due Dates - DS1 Logg Cw M - 3.8 100 Base < 10 - 5.5 5.7 Base < 10 6.6 94 Base < 10 - -

62-06_|Avg. Delay Days for SWBT Missed Due Dales - DS11{oop DF M - 123 343 (101 Yes 45 290 Base < 10 64 210 (2.14) Yes HIT

62-06 |Avg Delay Days for SWBT Missed Due Dates - DS1 Loop HS M - 55 53 Base < 10 40 3.0 ase < 10 38 55 Rase < 10 - -

62-06 |Avg Delay Days for SWBT Missed Due Dates - DS1 Loop ST M 87 8.0 ase < 10 45 23.0 ase < 10 104 19.3 Base < 10

62-07_]Avg Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport CW M - n/a 100 Base < 10 n/a 57 ase < 10 na 9.4 Base < 10 - -

62-07_]Avg Delay Days for SWBT Missed Due Dales - DS1 Dedicated Transport Df M - n/a 343 Base < 10 - nfa 29.0 ase < 10 130 21.0 Base < 10 - -

62-07_|Avg Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport HS M - 13.5 53 3.45 o n/a 30 ase < 10 n/a 55 Base < 10 - -

62.07_ |Avg Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport ST M n/a 8.0 Base < 10 nia 230 ase < 10 - na 183 Base < 10 -

62.08 |Avg Delay Days for SWBT Missed Due Dales - ISDN/PRI CW M - n/a 9.8 Base < 10 n/a 6.0 Base < 10 na 6.0 Base < 10 - -

-08 _]Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI DF M - na Va Base < 10 - nfa n/a Base < 10 - n/a 47 Base < 10 - -

62-08 |Avg Deiay Days for SWBT Missed Due Dates - ISON/PRI HS M - nfa 7 Base < 10 - n/a 9.1 Base < 10 na 990 ase < 10 -
2-08_JAvg. Delay Days for SWBT Missed Due Dales - ISON/PRI ST M - n/a ] Base < 10 - n/a 49 Base < 10 - n/a 1.0 ase < 10 - -

62-09 {Avg. Delay Days for SWBT Missed Oue Dales - DSL CW M - 1.5 4 Base < 10 - 13.4 29 10.43 No 4 32 ase < 10 - -

62-09 |Avg Delay Days for SWBT Missed Due Dates - DSL DF M - 158 6.1 Base < 10 - 99 10.6 (0.16) Yes 4 47 1.36 Yes HIT

62-09 |Avg Delay Days for SWBT Missed Due Dates - DSL HS M - 35 51 Base < 10 - 227 53 Base < 10 - 6 3.1 3.80 No -

62.09 |Avg Delay Days for SWBT Missed Due Dates - DSL ST M - n/a 129 Base < 10 n/a 88 Base < 10 - na 4.2 Base < 10 - -

62:10_|Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Pont Cw M n/a 103 Base < 10 - n/a 1.1 Base < 10 n/a 104 Base < 10 -
62-10 _|Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port DF M - na 56 Base < 10 - n/a 286 Base < 10 n/a 241 Base < 10 -
62-10 [Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port HS M - n/a 218 Base < 10 - n/a 208 Base < 10 n/a 7.2 Base < 10 - -
62-10 |Avg. Delay Days for SWBT Missed Due Dates - Anaiog Trunk Port ST M n/a 114 Base < 10 - n/a 27 Base < 10 na 8.0 Base < 10 -
62-11 [Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks cw M n/a 103 Base < 10 n/a 1n.i Base < 10 n/a 104 Base < 10 - -
-11_|Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks DF M - 1360 56 Base < 10 - n/a 286 Base < 10 n/a 241 Base < 10

62-11_JAvg Delay Days for SWBT Missed Due Dates - 1g DDC Trunks HS M n/a 218 ase < 10 n/a 208 Base < t0 n/a 7.2 Base < 10 - -
11 _JAvg Delay Days for SWBT Missed Due Dates - 1g DDC Trunks ST M n/a 11.4 ase < 10 - nfa 27 Base < 10 na 80 Base < 10
-12_|Avg Delay Days tor SWBT Missed Due Dates - DS3 Dedicated Transport [ M n/a n/a ase < 10 n/a n/a Base < 10 n/a na Base < 10

62-12 |Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport DF M n/a n/a ase < 10 nfa n/a Base < 10 50 nfa Base < 10 -
2-12_ [Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport HS M 103 nla ase < 10 n/a nia Base < 10 n/a na Base < 10
2-12_|Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport ST M - n/a 2.0 ase < 10 n/a n/a Base < 10 n/a n/a ase < 10 -
2-13 _[Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber CW M 550 n/a ase < 10 n/a nia Base < 10 n/a nfa ase < 10
2-13 |Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber DF M 418 n/a Base < 10 80.2 n/a Base < 10 n/a nfa ase < 10 -

62-13_|Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber HS M n/a n/a Base < 10 n/a nia Base < 10 na nfa ase < 10 -

62-13 |Avg Delay Days for SWBT Missed Due Dates - Dark Fiber ST M n/a 20 ase < 10 n/a n/a Base < 10 n/a nfa ase < 10 -

62:14 {Avg Delay Days for SWBT Missed Due Dates - Analog Line Port CW M 38 10.3 ase < 10 - 130 1.1 Base < 10 n/a 10.4 ase < 10 -

62-14 |Avg Delay Days for SWBT Missed Due Dates - Analog Line Port DF M n/a 56 ase < 10 n/a 286 Base < 10 n/a 241 ase < 10 -

62-14_|Avg Delay Days for SWBT Missed Due Dales - Analog Line Port HS M na 218 ase < 10 na 208 Base < 10 - nia 72 ase < 10 -

62-14 {Avg Delay Days for SWBT Missed Due Dates - Analog Line Port ST M - 4.0 11.4 Base < 10 - n/a 2.7 Base < 10 - nfa 8.0 ase < 10 - -

63-01 % SWBT Caused Missed Due Dales > 30 Days - 8 0 dB Loop Field Work [ L 0.0% 08% (0.71) Yes 0 0% 06% {0 93) Yes 0.0% 06% (0 85) Yes HIT

63-01 % SWRBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop Field Work DF L - 0 0% 06% (0.59) Yes 0.0% 05% {0.62) Yes 0.0% 06% (0 68) Yes HIT

63-01 % SWRBT Caused Missed Due Dales > 30 Days - 8 0 dB Loop Field Work HS L 0.0% 1.1% (1.89) Yes 0.0% 0 9% (1.98) Yes 0.0% 0 6% (194) Yes HIT

63-01 % SWBT Caused Missed Due Daltes > 30 Days - 8 0 dB Loop Field Work ST L - 0.0% 09% Base < 10 - 00% 07% (0.38) Yes 0.0% 09% (0.29) Yes HIT

63-02_|% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB {.oop No Field Work cw L 0.0% 00% (0.17) Yes 00% 00% {0.15) Yes 0 0% 0.0% (0 19) Yes HIT

i
i
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63-02 |% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop No Fieid Work OF L 0.0% Oﬁ 017) Yes 0.0% 0.0% (0.31) Yes 0.0% 0.0% (0.37) Yes HIT
527 SHT Cavsod Missed Dug Dates » 30 Days - 8 048 Lonp No Biold Work HS L 02% 0.0% 228 No 01% 0.0% 3.15 Ne 0.0% 0.0% (0.28) Yes MISS
63-02 |% SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop No Field Work ST L - 1.4% 0.0% 11.33 Ne 0.0% 0.0% (0.05) Yes 0.0% 0.0% (0.05) Yes HIT
63-03 [% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop cw L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% Base < 10 - 0% 1.0% (0.41) Yes HIT
63-03 % SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop DF L - 0.0% 0.0% 0.00 Yes 0.0% 1.2% {1.42) Yes 0.0% 0.0% (0.22) Yes HIT
63-03 1% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop HS L 00% 1.4% (0.95) Yes 0 0% 02% Base < 10 - 0.0% 0.7% (0.68) Yes HIT
63-03 |% SWBT Caused Missed Due Dales > 30 Days - 5.0 dB Loop ST L - 00% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
63-04 [% SWBT Caused Missed Due Dates > 30 Days - BRI Loop CW L - 0.0% 0.0% 0.00 Yes 0.0% 0.2% (0.37) Yes 0.0% 0 3% (0.44; Yes HI
3-04 |% SWBT Caused Missed Due Dates > 30 Days - BRI Loop DF L - 0.9% 0.2% 1.52 Yes 25% 0.7% 74 N 0.0% 46% {2.24) Yes HI
3-04 1% SWBT Caused Missed Due Dates > 30 Days - BRI Loop HS L - 0.0% 2 2% (1.16) Yes 1.3% 3.2% (0.94) Yes 0.5% 1.9% 1.34 Yes HI
3-04 |% SWBT Caused Missed Due Dates > 30 Days - BRI Loop ST L - 0.0% 0.8% Base < 10 - 0.0% 1.4% (0.45) Yes 00% 0.0% 0.00 Yes Hi
3-05 [% SWBT Caused Missed Due Dates > 30 Days - ISON BRI Port cw L - nia 0.0% Base < 10 - na 02% ‘{ Base < 10 - na 0.3% Base < 10 - -
63-05 {% SWBTY Caused Missed Due Dates > 30 Days - ISDN BRI Porl DF L n/a 0.2% Base < 10 - n/a 0.7% Base < 10 - n/a 4.6% Base < 10 - -
63-05 |% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port HS L - n/a 2.2% Base < 10 - n/a 32% Base < 10 n/a 1.9% Base < 10 - -
63-05 [% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port ST L 0.0% 0.8% Base < 10 - nfa 14% Base < 10 - 100.0% 0.0% Base < 10 - -
63-06 |% SWBT Caused Missed Due Dates > 30 Days - 051 Loop CW L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 2.0% {1.13) Yes HIT
63-06 |% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop DF L - 26% 1.0% 0.80 Yes 0.0% 1.9% {0.91) Yes 0.0% 0.0% 000 Yes HIT
63-06 |% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop HS L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes HIT
63-06 {% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop ST L - 0.0% 0.0% 0.00 Yes 0.0% 16% (0.88) Yes 0.0% 8.0% (1.70) Yes HIT
63-07 [% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicaled Transport cw L - 0.0% 0.0% Base < 10 - n/a 0.0% Base < 10 - 0.0% 2.0% Base < 10 - -
83-07 [% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport []3 L - n/a 1.0% Base < 10 - n/a 1.9% Base < 10 00% 0.0% 0.00 Yes -
63-07 % SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport HS L 0.0% 0.0% 0 00 Yes 0.0% 0.0% Base < 10 n/a 0.0% Base < 10 - -
63.07 {% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport ST L - n/a 00% Base < 10 - nia 1.6% Base < 10 - nia 8.0% Base < 10 - -
63-08 _|% SWBT Caused Missed Due Dales > 30 Days - ISDN/PRI cw L 0.0% 0.3% (0.40) Yes nia 0.0% Base < 10 - nja 00% Base < 10 -
63-08 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI OF L - 0.0% 0.0% 0.00 Yes 00% 0.0% 0.00 Yes nfa 0.0% Base < 10 - HIT
63-08 [% SWBT Caused Missed Due Dates > 30 Days - ISON/PR! HS L n/a 0.0% Base < 10 - n/a 0 4% Base < 10 nia 0.1% Base < 10 - -
63-08_|% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI ST L 0.0% 0.0% 0.00 Yes na 0.0% Base < 10 - n/a 00% Base < 10 - -
63-09 |% SWBT Caused Missed Due Dates > 30 Days - DSL cw L - 0.0% 0 0% 0.00 Yes 28% 0.0% 3.86 No 0.0% 0.0% 0.00 Yes HIT
63-09 |% SWBT Caused Missed Due Dates > 30 Days - DSL DF L - 2.3% 0.1% 316 No 0.0% 0.5% (0 86) Yes 0.0% 0.2% {0.62) Yes HIT
63-08 % SWBT Caused Missed Due Dates > 30 Days - DSL HS L 0 0% 01% (0.14) Yes 1.5% 0.0% 4.98 Nox 0.0% 0.0% 0.00 Yes HIT
63-09_[% SWBT Caused Missed Due Dates > 30 Days - DSt ST L n/a 06% Base < 10 - 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 - -
63-10 1% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port CW L - n/a 0.0% Base < 10 - wa 0.0% Base < 10 0.0% 1.0% (0.40) Yes -
63-10 [% SWRBT Caused Missed Due Dates > 30 Days - Analog Trunk Porl DF L 0.0% 0.0% Base < 10 - n/a 12% Base < 10 - na 0.0% Base < 10 - -
63-10 [% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port HS L - nfa 14% ase < 10 - nia 0.2% ase < 10 - na 0.7% Base < 10 - -
63-10 [% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port ST L n/a 0.0% ase < 10 - na 00% ase < 10 na 00% Base < 10 - -
63 11 {% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks CW L - n/a 0.0% ase < 10 n/a 0.0% ase < 10 na 1.0% Base < 10 - -
63-11 |% SWBT Caused Missed Due Dates > 30 Days - Sub! DDC Trunks DF L - 100 0% 0.0% ase < 10 nfa 12% Base < 10 0.0% 0.0% {0.09) Yes -
83-11_|% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks HS L na 1.4% ase < 10 - na 0.2% Base < 10 - na 07% ase < 10 - -
6311 }% SWBT Caused Missed Due Dates > 30 Days - Sublending DDC Trunks ST L n/a 0.0% Base <10 - n/a 00% Base < 10 nia 0.0% ase < 10 - -
63-12 1% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicaled Transport Cw L - 0.0% 0.0% ase < 10 - na 0.0% Base < 10 .0% 0 0% ase < 10 -
6312 % SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport DF L 0.0% 0.0% ase < 10 - 00% 0.0% Base < 10 0.0% 0.0% ase < 10 -
63-12 % SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport HS L 0.0% 0.0% ase < 10 - n/a 0.0% Base < 10 0.0% n/a Base < 10 - -
63-12 1% SWBT Caused Missed Due Dates > 30 Days - DSJ Dedicated Transport ST L - 0.0% 0.0% ase < 10 - nia 0.0% Base < 10 - na n/a Base < 10 - -
63-13 |% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber CW L 333% 0.0% ase < 10 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 -
83 13 [% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber DF L - 83.3% 0.0% Base < 10 100.0% 0.0% Base < 10 - na 0.0% Base < 10 -
63-13 [% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber HS L nia 0.0% {Base < 10 - na 0.0% Base < 10 nia n/a Base < 10 - -
63-13 [% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber ST L na 00% Base < 10 - nia 0.0% Base < 10 - na na Base < 10 - -
63-14 % SWBT Caused Missed Due Dales > 30 Days - Analog Line Port CwW L 00% 0.0% 0.00 Yes 00% 00% 0.00 Yes 00% 1.0% Base < 10 - HIT
63-14  |% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port DF L 0 0% 0.0% Base < 10 - 0.0% 1.2% {0 54) Yes 0.0% 0.0% Base < 10 -
63-14 % SWBT Caused Missed Due Dates > 30 Days - Analag Line Port HS L - nia 1.4% Base < 10 0.0% 0.2% Base < 10 0.0% 07% Base < 10
63-14 |% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port ST L - 0.0% 0.0% Base < 10 - nia 0.0% Base < 10 - 0.0% 0.0% Base < 10 - -
65-01 [Trouble Report Rate - 8 0 dB Loop with Test Access CW H H 2.2% 1.9% 0.86 Yes 1.3% 1.6% (0.96) Yes 21% 1.8% 1.10 Yes HIT
65-01 |Trouble Report Rate - 8.0 dB Loop with Test Access DF H H 1.6% 18% (1.29) Yes 16% 1.8% {151 Yes 1.9% 1.9% {0.01) Yes HIT
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G501 Jtrousie Repait Rote - 8 G 4B | onp veb 1est Access HS H H 3.5% 4% s 4.28 No 3.3% 23% 498 No 4.6% 24% 11.2-2j No MISS
65-01 | Troubte Report Rate - 8 0 dB L oop with Test Access H H 15% 2% (2.15) Yes 0.5% 1.9% (473 Yes 07% 1.9% {4.28) Yes HIT
65-02_ |Trouble Report Rate - 5 0 dB Loop with Test Access H H 05% 7% (0.26) Yes 0.5% 0.5% 0.10 Yes 1.4% 0.4% 16 [ HIT
i 08 Phiaopke Heport Rate 8 £ db Teop with Test Access H H 29% 7% 9.2 No 1.5% 07% 3.63 No 2.2% 0.7% 87 No MISS
brourie Report Rate 5.0 di3 Loop watn Fest A H H 3.8% 0.8% 8.56 No 1.0% 0.8% Q.55 Yes 1.3% 06% 25 No MISS
65 02 |1rouble Report Rate - 5 0 dB Loop with Test Access H H 0 3% 0.6% {0.75) Yes 17% 0.6% 347 No 0.7% 0.6% 0.55 Yes HIT
Trouble Repod Kate H H 6.7% 26% 17 Yes 16.1% 2.0% 9.13 No 25.0% 4% 15.73 No MIS:
Treimie b 3 H H 6 0% 28% 20 Ne 4.0% 6% 119 Yes 16.6% 7% 1091 No MIS:
3 roubie Repot Rate 5 H H 8.1% 4% 22 No 17.2% 4% 9.20 Mo 205% 2% 18.64 No: MISS |
65-03 |Trouble Report Rate - BRI Loop with Test Access ST H H 0.0% 1% (1.14) Yes 0.0% 7% (1.19) Yes 98% 6% 3.50 Na HIT
65-04 |Trouble Report Rale - ISDN BRI Port cw H H na 6% Base < 10 - nia 0% Base < 10 - na 4% Base < 10 - -
6504 [Trouble Report Rate - ISDN BRI Port DF H H nia 8% Base < 10 n/a 26% Base < 10 n/a 7% Base < 10 -
65-04 |Trouble Report Rate - {SDN BRI Port HS H H n/a 4% Base < 10 nia 2.4% Base < 10 nia % Base < 10 - -
65-04 |Trouble Reporl Rate - ISDN BRI Port ST H H n/a 1% Base < 10 - n/a 27% Base < 10 - 0.0% 26% Base < 10 - -
65-05 |Trouble Report Rate - DS1 Loop with Test Access CW H H 5% 6.2% {1.70) Yes 2.0% 4.8% {2.17) Yes 4% 29% (0.46) Yes HIT
65-05_Trouble Report Rate - DS1 Loop with Test Access DF H H 3% 7.2% (3.28) Yes 15% % 3 45) Yes 4.6% % (0.60) Yes HIT
65-05 |Trouble Report Rate - D51 Loop with Test Access HS H H 5% 5.3% {151) Yes 5.7% % 0.32) Yes 9% % 046 Yes HIT
65-05_|Trouble Reporl Rale - DS1 Loop with Test Access ST H H 1% 3.99 (1.43) Yes 25% % 0.27) Yes 8% 5% 032 Yes HIT
6506 |Trouble Report Rate - DS1 Dedicated Transport CW H H 0.0% 6.2% (1.08) Yes 0.0% 4.8% 0.85) Yes 00% $% 0.77) Yes HIT
65-06 |Trouble Report Rate - DS1 Dedicated Transport DF H H n/a 72% Base < 10 - na 8% Base < 10 - 00% % (0.86) Yes -
65-06  {Trouble Report Rate - OS1 Dedicated Transport HS H H 4.9% 53% (0.13) Yes 1.6% 6.3% {1.45) Yes 0.0% % (1.79) Yes HIT
65-06 |Trouble Report Rate - DS1 Dedicated Transport ST H H n/a 3.9% Base < 10 - n/a 27% Base < 10 - n/a 25% Base < 10 - -
65-07 | Trouble Report Rate - ISDN/PRI cw H H 0.0% 0.0% {0.12) Yes 0.0% 0.0% (0.12) Yes 0.0% 01% (0.16) Yes HIT
65-07 [Trouble Report Rate - ISDN/PRI DF H H 0.0% 01% {0.23) Yes 0.0% 0.1% (0.30) Yes 0.0% 01% (0.31) Yes HIT
65-07 |Trouble Report Rate - 1SDN/PRI HS H H nfa 01% Base <10 - na 0.1% Base < 10 - nia 0.0% Base < 10 - -
65-07 {Trouble Report Rate - ISDN/PRI ST H H 0.0% 01% (0 32) Yes 0.0% 0 0% (0.26) Yes 0.0% 00% (0.21) Yes HIT
65-08 |Trouble Report Rate - DSL CW H H 6.7% 1% (0.14) Yes 55% 42% 072 Yes 7.4% 50% 145 Yes HIT
65-08 | Trouble Report Rate - DSL DF H H 34% 0% (1 26) Yes 3.6% 46% (062 Yes 78% 52% 220 No HIT
85.08 [Trouble Report Rate - DSL HS H H 23% .3% (1.50) Yes 3.4% 8.4% (2.25) Yes 7.8% 43% 318 No HIT
65-08 | Trouble Report Rate - DSt S1 H H 0.0% 9% Base < 10 - 0.0% 41% Base < 10 - 00% 30% Base < 10 - -
65-09 ]Trouble Report Rate - Analog Trunk Port cw H H 0.0% 7% Base < 10 - 0.0% 05% Base < 10 - 0.0% 04% (0.32) Yes -
£5-09 |Trouble Report Rale - Analog Trunk Port DF H H 0 0% 7% {0.36) Yes 11.1% 0.7% 547 N 0.0% 0.7% (0.34) Yes HIT
65-09 [Trouble Report Rate - Analog Trunk Port HS H H n/a 8% Base < 10 - n/ia 08% Base < 10 n/a 06% Base < 10 - -
65-09 |Trouble Report Rate - Analog Trunk Port St H H 0.0% 6% Base < 10 0.0% 06% Base < 10 25.0% 06% Base < 10 -
65-10 |Trouble Report Rate - Subtending DDC Trunks [ H H n/a 0.7% Base < 10 - n/a 0.5% Base < 10 - n/a 04% Base < 10 - -
65-10 {Trouble Report Rate - Subtending DOC Trunks DF H H 0.0% 0.7% {0.62) Yes 0.0% 07% {0.60) Yes 0.0% 07% 07%) Yes HIT
65 10 _[Trouble Report Rate - g DOC Tranks A H H n/a 0.6% Base < 10 - n/a 08% Base < 10 - wa 06% Base < 10 -
65-10 |Trouble Report Rate - S g DOC Trunks ST H H na 0.6% Base < 10 - na 06% Base < 10 - n/a 06% Base < 10 - -
65-11 | Trouble Repor Rate - DS3 Dedicaled Transport oW H H 0.0% 0.0% 0.00 Yes 0.0% 6.5% 0.81) Yes 0.0% 21% (0.58) Yes HIT
65-11 [Trouble Report Rate - DS3 Dedicated Transport DF H H 0.0% 2.9% (1.18) Yes 0.0% 14% 0.82) Yes 0.0% 1.4% (0 85) Yes HIT
65-11 |Tiouble Report Rate - DS3 D: Tran_gpon HS H H 0 0% 8 1% {1.28) Yes 3.7% 8.2% 0.77) Yes 0.0% 8.3% {1.58) Yes HIT
65-11 {Trouble Report Rate - DS3 Dedicaled Transport ST H H 0.0% 8.5% Base < 10 - 0 0% 33% Base < 10 - 0.0% 6.9% Base < 10 - -
65-12 {Trouble Report Rale - Dark Fiber CW H H 0 0% 0.0% 0.00 Yes 0.5% 6.5% {2.84) Yes 1.5% 2.1% (0.26) Yes HIT
65-1 Trouble Report Rate - Dark Fiber DF H H 0.0% 9% (2.38) Yes 0.0% 14% (1.65) Yes 0.0% 14% (1.65) Yes HIT
85-1 Trouble Report Rate - Dark Fiber HS H H n/a 1% Base < 10 - n/a 82% Base < 10 - n/a 83% Base < 10 - -
65-1 Trouble Report Rate - Dark Fiber ST H H 0.0% 5% (1.02) Yes 0.0% 33% 073) Yes 0.0% 6.9% (1.05) Yes HIT
65 13 Peoanle Report Hale Asalay e Port { H H 222% 0.7% 13.43 Noy 13.0% 0.5% 13.57 Nu 1.9 0.4% 159 Yes MISS
65 13 JToounle Repod Rate Anaing Lme Parl i H 71% 0.7% 284 No 38% 0.7% 200 N 0.0% 07% (0.47) Yes MiSS
65-13 [Trouble Report Rale - Analog Line Port H H nia 0.8% Base < 10 - 00% 0.8% Base < 10 - 0.0% 06% Base < 10 - -
65-13_[Trouble Repori Rate - Analog Line Port H H 0.0%, 0.6% Base <10 - 0.0% 0.6% Base < 10 - 0.0% 06% Base < 10 - -
66-01_[% Missed Repair Commitment - 8 dB Loop cw H H 26% 7.2% (1.12) Yes 3.6% 6.9% (0.69) Yes 1% 84% (1.57) Yes HIT
66-01 [% Missed Reparr Commitment - 8 dB Loop DF H H 4.6% 10 4% [k Yes 0.0% 9.4% (3.32) Yes 6% 9 4% (2.31) Yes HIT
66-01_[% Missed Repair Commitment - 8 dB Loop HS H H 39% 62% (1.05) Yes 0.6% 2% (2.76) Yes % 7.4% 3.79) Yes HIT

H
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66-01 [% Missed Reparr Comnutment - 8 dB Loop ST H H 3 4% T 7% (0.86 Yes 0.0% 8.8% (1.03) Yes 12.5% 8.0% 0.66 Yes HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch [ H H 62 206 (3.16) Yes 6.3 220 {2.54) Yes 6.6 250 {3.84) Yes HIT
Mean Time to Restore - 8 0 dB Loop wilh Test Access-Dispatch OF H H 87 231 {3.43) Yes 41 237 {6.07) Yes 7.2 227 (5.51) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispalch HS H H 51 207 (4.97 Yes 4.7 221 (7.42) Yes 6.7 265 (5. 5_1) Yes HIT
Mean Time to Reslore - 8.0 dB Loop with Test Access-Dispaltch Eil H H 48 243 (2.84) Yes 58 24.2 {1.60) Yes 12.2 249 (1.48) Yes HIT
Mean Time to Restore - 50 dB Loop with Test Access-Dispatch CW H H 4.7 6.4 Base < 10 - 78 57 Base < 10 - 43 57 Base < 10 - -
RAean Dime b e @k i L op with Tert Access ispalen Dt H H 98 49 198 Ney 5 43 (0.60) Yes 6.1 40 2.59 No MISS
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch HS H H 25 49 (2.56) Yes 52 Base < 10 - 87 51 Base < 10 - -
87-02 {Mean Time to Restore - 5 0 dB Loop with Test Access-Dispatch St H H 7 Base < 10 - 55 017 Yes 7.3 6. Base < 10 - -
67-03 [Mean Time to Restore - BRI Loop with Test Access-Dispatch CW H H 9 Base < 10 - K 55 (0.35) Yes 89 {0.08) Yes HIT
87-03 [Mean Time lo Restore - BRI Loop with Test Access-Dispaich DF H H 4 Base < 10 - [ 56 Base < 10 - 5.7 4 113 Yes -
67-03 [Mean Time to Restore - BRI Loop with Test Access-Dispalch HS H H [ 13.7 -{Base < 10 76 7.1 0.10 Yes 7.2 5 1.67 Yes HIT
67-03 JMean Time 1o Reslore - BRI Loop with Test Access-Dispatch ST H H n/a 66 Base < 10 - n/a 9.1 Base < 10 - 175 52 ase < 10 - -
67-04 [Mean Time to Restore - ISDN BRI Port-Dispatch CW H H na 69 Base < 10 na 55 Base < 10 - n/a 92 ase < 10 -
67-04 |Mean Time to Restore - ISDN BRI Port-Dispaich OF H H nia 54 ‘{ Base < 10 - n/a 56 Base < 10 n/a 48 ase < 10 - -
67-04 [Mean Time to Restore - ISDN BRI Port-Dispalch HS H H na 13.7 Base < 10 n/a 71 Base < 10 - nfa 57 ase < 10 -
67-04 IMean Time to Restore - ISDN BRI Port-Dispatch ST H H nia 68 Base < 10 - n/a 9.1 Base < 10 na 52 Base < 10 - -
67-05 IMean Time to Restore - DS1 Loop with Test Access-Dispatch CwW H H 3.2 4.1 ase < 10 - 28 2.7 Base < 10 - 3.6 34 Base < 10 - -
67-05 |Mean Time lo Restore - DS1 Loop with Test Access-Dispatch DF H H 3.5 28 ase < 10 27 28 Base < 10 - 29 286 043 Yes -
67-05 IMean Time to Restore - DS1 Loap with Test Access-Dispatch HS H H 6.6 38 ase < 10 27 40 Base < 10 - 7.0 27 527 No -
67-05 {Mean Time to Restore - DS1 Loop with Test Access-Dispatch ST H H 33 33 ase < 10 46 38 ase < 10 56 41 Base < 10 -
67-06 [Mean Time to Restore - DS1 Dedicated Transport-Dispatch cw H H /a 41 ase < 10 - n/a 2.7 Base < 10 n/a 4 Base < 10 - -
67-06 |Mean Time to Restore - DS1 Dedicaled Transpori-Dispatch DF H H n/a 28 Base < 10 na 28 Base < 10 na € Base < 10 -
67-06 |Mean Time lo Restore - DS1 Dedicated Transport-Dispatch HS H H n/a 38 Base < 10 - 0.9 40 Base < 10 nia 7 Base < 10 - -
67-06_|Mean Time to Restore - DS1D Transport-Dispatch ST H H nfa 33 Base < 10 - n/a 38 Base < 10 - n/a 41 Base < 10 - -
67-07_[Mean Time to Restore - ISDN/PRI -Dispatch CW H H nia 58 Base < 10 - n/a 3.2 ase < 10 n/a 52 Base < 10 - -
67-07 |Mean Time to Restore - ISDN/PRI -Dispatch DF H H n/a 37 Base < 10 n/a 53 ase < 10 n/a 4.0 ase < 10 - -
67-07 |Mean Time to Restore - ISDN/PRI -Dispatch HS H H n/a 33 Base < 10 nfa 31 Base < 10 n/a a8 ase < 10 -
67-07 |Mean Time to Restore - ISDN/PRI -Dispaich ST H H na 47 Base < 10 - nia 74 Base < 10 - nia 3 ase < 10 - -
67-08 [Mean Time 1o Restore - DSL -Dispalch CwW H H 96 49 Base < 10 20.2 48 ase < 10 - 70 5 147 Yes
67-08 |Mean Time to Reslore - DSL -Dispalch DF H H 146 71 Base <10 - 98 73 ase < 10 15.7 5 7.02 No -
67-0i Mean Time to Restore - DSL -Dispatch HS H H 130.3 329 Base < 10 52 28.0 ase < 10 - 140 256 (1.58) Yes -
67-08 ]Mean Time to Restore - DSL -Dispatch ST H H nia 68 Base < 10 n/a 5.0 ase < 10 na 67 Base < 10 - -
67-09_|Mean Time to Restore - Analog Trunk Port-Dispatch CwW H H nia 64 Base < 10 n/a 57 ase < 10 nia 57 Base < 10
67-09 [Mean Time lo Restore - Analog Trunk Port-Dispatch DF H H n/a 49 Base < 10 5.6 4.3 ase < 10 n/a 40 Base < 10 -
67-09 [Mean Tume to Restore - Analog Trunk Porl-Dispatch HS H H n/a 49 Base < 10 - n/a 52 ase < 10 - n/a 51 Base < 10 -
67-09 |Mean Time to Restore - Analog Trunk Port-Dispatch ST H H nia 57 Base < 10 - n/a 55 ase < 10 57 €3 Base < 10 -
67-10 [Mean Time 1o Restore - Subtending DDC Trunks-Dispatch CW H H n/a 6.4 Base < 10 - nia 57 ase < 10 - na 57 Base < 10 -
67-10 ]Mean Time to Restore - Subtending DDC Trunks-Dispatch DF H H nia 4.9 ase < 10 na 43 Base < 10 - na 40 Base < 10 -
67-10 |Mean Time 1o Restore - g DDC Trunks-Dispalch HS H H nia 49 ase < 10 nia 52 Base < 10 nia 51 Base < 10 - -
67-10 _|Mean Time to Restore - Subtending DDC Trunks-Dispatch ST H H na 57 ase < 10 n/a 55 ase < 10 nia 63 Base < 10 -
67-11 [Mean Time to Restore - DS3 Dedicated Transport-Dispatch CW H H nia nia ase < 10 nia 35 ase < 10 na 78 Base < 10 -
67-11 {Mean T)me to Restore  DS3 Dedicaled Transport-Dispatch DF H H nia 0.6 Base < 10 n/a 12 ase < 10 - n/a na Base < 10 -
67-11_|Mean Time to Restore - DS3 Dedicaled Transport-Dispatch HS H H n/a 6.3 Base < 10 - 109 9.8 ase < 10 n/a 71 Base < 10 - -
67-11 |Mean Time to Restore - DS3 Dedicated Transport-Dispatch ST H H na na Base <10 nia 08 ase < 10 - na 07 Base < 10 - -
67-12 [Mean Time lo Restore - Dark Fiber-Dispatch ow H H n/a n/a Base < 10 26 35 ase < 10 13.7 78 Base < 10 -
67-12 {Mean Time lo Restore - Dark Fiber-Dispatch Df H H n/a 0.6 ase < 10 n/a 1.2 ase < 10 nia n/a Base < 10 .
7-12 _{Mean Time to Restore - Dark Fiber-Dispatch HS H H nia 63 ase < 10 n/a 5.8 Base < 10 nia 71 Base < 10
7-12_|Mean Time to Restore - Dark Fiber-Dispatch ST H H na nia ase < 10 n/a 05 Base < 10 - nia 07 Base < 10
7-13_|Mean Time to Restare - Analog Line Port-Dispatch Cw H H 127 64 Base < 10 93 57 Base < 10 325 57 Base < 10
7-13 _|Mean Time to Restore - Analog Line Port-Dispalch DF H H 24 49 Base < 10 05 43 Base < 10 - n/a 40 Base < 10
67-13 IMean Time to Restore - Analog Line Port: Dispatch HS H H nia 49 Base < 10 n/a 52 Base < 10 n/a 51 Base < 10 -
67-13 jMean Time to Restore - Analog Line Pori-Dispatch ST H H nia 57 Base < 10 n/a 55 Base < 10 nia 63 Base < 10 - -
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67-14 [Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch cw H H 6.6 136 Base < 10 05 130 Base < 10 - 0.5 14 6 Base < 10 - -
67-14 |Mean Time to Restore - 8.0 dB Loop with Test Access No Dispatch DF H H 0.0 12.3 Base < 10 - 0.0 143 Base < 10 - 0.1 14 -} Base < 10 - -
67-14 [Mean Time to Restore - 8.0 dB Loop wilh Tesl Access-No Dispatch HS H H 1.4 113 Base < 10 06 CX:] Base < 10 - 28 12 Base < 10 - -
6714 [Mean Time to Restore - 8 0 dB t oop with Test Access No Dispatch ST H H 0.0 98 Base < 10 - n/a 1 Base < 10 - nia 9 Base < 10 -
67-15 {Mean Time lo Restore - 5.0 dB Loop with Test Access-No Dispalch CW H H n/a 21 Base < 10 - na Base < 10 - n/a 2 Base < 10 - -
67-15 |Mean Time lo Restore - 5.0 dB Loop with Test Access-No Dispaich DF H H nia 1.4 Base < 10 - n/a Base < 10 - nfa 1. Base < 10
67-15 |Mean Time to Reslore - 5 0 dB Loop with Test Access-No Dispatch HS H H n/a 63 Base < 10 - nia Base < 10 - n/a o Base < 10 - -
67-15 [Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch ST H H n/a 1.4 Base < 10 - n/a Base < 10 - n/a 11 Base < 10 -
67-16 |Mean Time to Restore - BRI Loop with Test Access-No Dispatch cw H H na 16 Base < 10 - 19 08 Base < 10 - 4.8 11 Base < 10 - -
67-16 _|Mean Time to Restore - BRI Loop with Test Access-No Dispatch DF H H n/a 1.3 Base < 10 - n'a 0.7 Base < 10 - n/a 0 Base < 10 - -
67-16 {Mean Time lo Restore - BRI Loop wilh Test Access-No Dispatch HS H H n/a 9.6 Base < 10 n/a 5.1 Base < 10 - n/a 3 Base < 10 - -
67-16 [Mean Time lo Restore - BRI Loop with Test Access:No Dispatch ST H H n/a 08 Base < 10 - nia 1.3 Base < 10 - nfa 0. Base < 10 -
67-17 [Mean Time to Reslore - ISDN BRI Pont-No Dispatch [ H H n/a 16 Base < 10 - n/a 08 Base < 10 - nia 11 Base < 10 - -
67-17 PMean Time to Restore - 1SDN BRI Port-No Dispatch DF H H nfa 13 ase < 10 - nia 07 Base < 10 - na 0. Base < 10 -
67-17 |Mean Time lo Restore - ISON BRi Port-No Dispatch HS H H n/a 96 ase < 10 nia 5.1 ase < 10 - n/a 3. Base < 10 - -
67-17 |Mean Time to Reslore - ISDN BRI Port-No Dispatch ST H H n/a 0.9 ase < 10 - n/a 1.3 ase < 10 n/a 1] Base < 10 - -
67-18 |Mean Time lo Reslore - DS1 Loop with Test Access-No Dispatch CW H H 0.0 o7 Base < 10 02 03 ase < 10 - n/a 0. Base < 10 - -
67-18 |[Mean Time to Restore - DS1 Loop with Test Access-No Dispatch OF H H na 05 Base < 10 - n/a 0.5 ase < 10 01 04 Base < 10 - -
67-18 IMean Time 1o Restore - DS1 Loop with Test Access-No Dispatch HS H H 00 21 Base < 10 00 07 ase < 10 - 0.1 05 ase < 10
67-18_|Mean Time to Restore DSt Loop wilh Tesl Access-No Dispatch ST H H n/a 15 Base < 10 - n/a 19 ase < 10 176 3 06 ase < 10
67-19 |Mean Time lo Restore - DS1 Dedicated Transport-No Dispatch cw H H n/a 07 Base < 10 - n/a 03 Base < 10 - n/a Q7 ase < 10
67-18 {Mean Time lo Restore - DS1 Dedicaled Transport-No Dispalch DF H H n/a 05 Base < 10 - na 0.5 ase < 10 nia 04 ase < 10
67-19 JMean Time to Reslore - DS1 Dedicated Transport-No Dispatch HS H H 16 21 Base < 10 - wva 07 ase < 10 - nla 05 Base < 10
67-19 |Mean Time to Restore - DS1 Dedicated Transport-No Dispatch ST H H na 15 Base < 10 - na 18 ase < 10 n/a 086 Base < 10 -
67-20 [Mean Time to Restore - ISDN/PRI - No Dispatch cw H H na 1.3 Base < 10 nia 0.7 ase < 10 - na 0.5 Base < 10 - -
67-20 [Mean Time lo Restore - ISON/PRI - No Dispatch DF H H na 06 Base < 10 nia 08 ase < 10 - na 02 Base < 10 -
67-20 |Mean Time lo Restore - ISDN/PRI - No Dispatch HS H H nia 92 Base < 10 n/a 15 Base < 10 na 07 Base < 10 - -
67-20 |Mean Time lo Restore - ISDN/PR! - No Dispaich ST H H n/a 16 ase < 10 n/a 15 Base < 10 - nia 10 ase < 10 -
67-21 _[Mean Time to Reslore - DSL -No Dispatch CW H H n/a 1.5 ase < 10 - n/a 0.7 Base < 10 03 10 ase < 10 -
67-21 [Mean Time to Restore - DSL -No Dispatch DF H H n/a 15 ase < 10 2.0 12 Base < 10 - na 08 ase < 10 -
67-21 _|Mean Time to Restore - DSL -No Dispatch HS H H nia 77 ase < 10 20 64 Base < 10 nia 163 ase < 10 -
67-21 [Mean Time lo Restore - DSL -No Dispatch ST H H na 27 ase < 10 nia 11 Base < 10 n/a 07 ase < 10 -
7-22 |Mean Time to Restore - Analog Trunk Port-No Dispatch CW H H n/a 21 ase < 10 - n/a 12 ase < 10 n/a 22 Base < 10
67-22 |Mean Time to Restore - Analog Trunk Port No Dispatch DF H H na 1.4 ase < 10 - n/a 08 ase < 10 - nfa 13 Base < 10 - -
67-22 |Mean Time to Reslore - Analog Trunk Port-No Dispatch HS H H n‘a 6.3 ase < 10 n/a 1 ase < 10 - n/a 08 Base < 10
67-22 [Mean Time to Restore - Analog Trunk Port-No Dispatch ST H H n/a 14 ase < 10 n/a 2 ase < 10 n/a 11 Base < 10 -
67-23 [Mean Time to Restore - Subtending DDC Trunks:-No Dispatch CW H H nia 2.1 Base < 10 nia 1 ase < 10 - nja 22 Base < 10 - -
7- Mean Time lo Restore - Subtending DOC Trunks-No Dispatch DF H H nia 14 Base < 10 nia 0 Base < 10 nia 13 Base < 10 - -
7-. Mean Time 10 Restore - Subtending DDC Trunks-No Dispatch HS H H n/ia 63 Base < 10 n/a 1 Base < 10 n/a 0.8 Base < 10 -
7- Mean Time to Restore - Subtending DDC Trunks-No Dispatch ST H H n/a 14 Base < 10 nia 21 Base < 10 n/a 1.1 Base < 10 -
7- Mean Time to Restore - DS3 Dedicated Transport-No Dispalch cw H H n/a nia Base < 10 - na 00 Base < 10 na n/a Base < 10 - -
7-24 _[Mean Time to Restore - DS3 Dedicated Transpont-No Dispatch DF H H na n/a Base < 10 nla nia Base < 10 - nwa 1.2 Base < 10
67-24 [Mean Time to Restore - DS3 Dedicated Transpon-No Dispatch HS H H nia n/a Base < 10 - n/a 15 Base < 10 - nia 283 Base < 10 -
67-24 [Mean Time o Restore - DS3 Dedicated Transporl-No Dispatch ST H H n/a 68 ase < 10 - na na Base < 10 - nia 35 Base < 10 -
87-25 ]Mean Time to Restore - Dark Fiber-No Dispatch Ccw H H na na ase < 10 - n/a 0.0 Base < 10 nia n/a Base < 10 -
67-25 [Mean Time to Reslore - Dark Fiber-No Dispatch DF H H n/a nia ase < 10 n/a nia Base < 10 n/a 1.2 Base < 10 -
67-25 |Mean Time to Restore - Dark Fiber-No Dispatch HS H H na na ase < 10 nia 15 Base < 10 n/a 283 Base < 10 - -
67-25 |Mean Time to Restore - Dark Fiber-No Dispatch ST H H na 6.8 ase < 10 na n/a Base < 10 n/a 3.5 Base < 10 -
67-26_ [Mean Time to Restore - Analog Line Port-No Dispatch CW H H 0.8 2.1 ase < 10 4.1 1.2 Base < 10 n/a 22 Base < 10 -
67-26 [Mean Time lo Restore - Analog Line Port-No Dispatch OF H H n‘a 14 Base < 10 na 09 ase < 10 - n/a 13 ase < 10 - -
67-26 _{Mean Time to Restore - Analog Line Port-No Dispatch HS H H n/a 6.3 Base < 10 - n/a 1.8 ase < 10 n/a 08 ase < 10
67-26 |Mean Time to Restore - Analog Line Port-No Dispatch ST H H nia 14 Base < 10 : nia 21 ase < 10 - nla a1 ase < 10 - -
68-01 |% Out of Service < 24 Hours - 8 0 dB Loop cw M - 97 4% 91.3% (135) Yes 96 4% 91.7% {0.80) Yes 97.9% 86 2% {2.35) Yes HIT
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68 01 % Out of Service < 24 Hours - 8.0 dB Loop DF M 85 4% 85.9% (2 !E) Yes ';00 0% 6.2% {4.12) Yes 96 4% 36.9% (3.29) Yes Hi'
68-01 1% Out of Service < 24 Hours - 8.0 dB Loop HS M - 96.1% 3% (1.26) Yes 99 4% 3% (3.26) Yes 98.3% 30.2% (4.72) Yes HI
68-01 ]% Oul of Service < 24 Hours - 8.0 dB Loop ST M - 96.6% 4% {1.00) Yes 100 0% 1% (0.91) Yes 87.5% 1] 0.48 Yes HIT
69-01 |% Repeat Reports - B 0 dB Loop with Test Access CW H H 7.7% 7% (1.09) Yes 143% 13.8% 0.08 Yes 21% .5% {2.32) Yes HIT
6801 |% ReEea( Reports - 8.0 4B Loop with Test Access DF H H 8.0% 6% (0.77) Yes 7.5% 11 5% (128) Yes 8.0% 4 (1.23) Yes HIT
69-01 % Repeat Reports - 8 0 dB L oop with Test Access HS H H 142% 6% 0.55 Yes 73% 11.9% {1.88) Yes 15.7% 127 154 Yes HIT
69-01_|% Repeat Reports - 8.0 dB Loop with Test Access ST H H 34% 5% (1.36) Yes 0.0% 10.9% {1.16) Yes 00% 10.7% (1.39) Yes HIT
69-02 |% Repeal Reports - 5.0 dB Loop with Test Access CW H H 0.0% 104% Base < 10 - 0.0% 0.1% Base < 10 - 0.0% 0.5% Base < 10 - -
69-02 |% Repeat Reports 0 dB Loop with Test Access DF H H 20.5% 10.5% 1.98 No 20 0% 1.4% 1.19 Yes 10.3% % (0.19) Yes HIT
69-0 % Repeat Reports - 5.0 dB Loop with Test Access HS H H 4.2% 13.3% (1.31) Yes 0.0% 4.0% Base < 10 - 0.0% % :{ Base < 10 - -
69-02_[% Repeat Reporis - 50 dB Loop with Tes! Access ST H H 50.0% 10.3% asa < 10 - 0 0% 5.7% (1.43) Yes 0.0% 5% Base < 10 - -
69-03 % Repeat Reports - BRI Loop with Test Access CW H H 0.0% 12.0% ase < 10 0.0% 6.6% (1.66) Yes 29.0% 5% 2.34 No -
69.03 [% Repeat Reports - BRI Loop with Test Access DF H H 286% 13.8% ase < 10 0.0% 33% Base < 10 - 17.9% 7% 0.80 Yes -
69-03 [% Repeal Reports - BRI Loop with Test Access HS H H 0.0% 14.0% ase < 10 - 43.8% 12.6% 364 X 7.8% 7% (1.36) Yes -
69-03 [% Repeat Reports . BRI Loop with Test Access ST H H nia 18.6% ase < 10 nia 203% Base < 10 16.7% 16.7% Base < 10 - -
| _69-04 1% Repeat Reports - ISON BRI Port CW H H na 12.0% Base < 10 n/a 16.6% Base < 10 nia 135% Base < 10 -
68-04 % Repeat Reports - ISDN BRI Porl DF H H n/a 13.8% Base < 10 - n/a 13.3% Base < 10 - nia 12.7% Base < 10
69-04 |% Repeat Reports - ISDN BRI Port HS H H na 14.0% ase < 10 nia 12.6% Base < 10 - nia 14.7% Base < 10 - -
69-04 [% Repeat Reporis - ISDN BRI Port ST H H n/a 18.6% ase < 10 - n/a 20.3% Base < 10 - n/a 16.7% Base < 10
69:05 % Repeat Reports - DS1 Loop with Test Access CwW H H 00% 0.0% ase < 10 16.7% 211% Base < 10 - 12 5% 16.4% Base < 10 - -
69-05 |% Repeat Reports - DS1 Loop with Tesl Access DF H H 12 5% 1.0% ase < 10 0.0% 13.1% Base < 10 - 48% 21.8% (1.83) Yes -
6505 |% Repeat Reports - DS1 Loop with Test Access HS H H 0.0% 0.5% Base < 10 B8.3% 17.2% {0.79) Yes 18.8% 22.3% {0.32) Yes HIT
69-05 |% Repeat Reports - DS1 Loop with Test Access ST H H 33.3% 8 6% Base < 10 25.0% 18.0% Base < 10 - 30.0% 0.9% 157 Yes -
69-06 |% Repeat Reports - DS1 Dedicated Transport [ H H n/a 20.0% Base < 10 n/a 211% Base < 10 n/a 8.4% Base <10 - -
69-06 |% Repeal Reports - DS1 D Transport OF H H n/a 21.0% Base < 10 n/a 13.1% Base < 10 nia 1.8% Base < 10 - -
69-06 |% Repeat Reports - DS1 Dedicated Transport HS H H 0.0% 205% Base < 10 - 0 0% 17 2% Base <10 n/a 2 3% Base < 10
69-06 [% Repeat Reports - DS1 Dedicated Transport 8T H H n/a 86% ase < 10 nia 18.0% Base < 10 - n/a 0 9% Base < 10 - -
69-07 |% Repeat Reports - ISDN/PRI Ccw H H na 3 7% ase < 10 - n/a 4.0% Base < 10 - na 63% Base < 10 - -
| _69-07 |% Repeat Reports - ISDN/PRI DF H H n/a 34% ase < 10 nia 78% Base < 10 - n/a 4.8% Base < 10 - -
69-07 |% Repeat Reports - ISON/PRI HS H H nia 14% ase < 10 n/a 56% Base < 10 n/a 19% Base < 10 - -
69-07 |% Repeat Reports - ISDN/PRI ST H H n/a 23.3% ase < 10 na 50% Base < 10 nia 20.0% Base < 10 - -
£69-08 % Repeal Reports - DSL. Cw H H 0.0% 22.5% Base < 10 0.0% 22.2% Base < 10 20.0% 16.1% 0.38 Yes -
69-08 [% Repeal Reports - DSL DF H H 0% 12.3% Base < 10 0.0% 13 0% Base < 10 0.0% 10.4% (1.89) Yes
69-08 |% Repeat Reports - DSL HS H H 0.0% 227% Base < 10 0.0% 16 7% Base < 10 24 1% 13 5% 157 Yes -
69-08 |% Repeat Reports - DSL ST H H n/a 18.7% Base < 10 - n/a 12 2% Base < 10 - n/a 10.5% ase < 10 -
6909 [% Repeat Reports - Analog Trunk Port CW H H nia 10.4% Base < 10 nla 10 1% Base < 10 n/a 10 5% ase < 10
69-09 [% Repeat Reports - Analog Trunk Porl DF H H n/a 10 5% Base < 10 - 0.0% 11.4% Base < 10 - nia 11.5% ase < 10 - -
69-09 |% Repeat Reports - Analog Trunk Port HS H H nfa 13.3% Base < 10 n/ia 14.0% ase < 10 na 13.7% Base < 10 - -
89-09 |% Repeat Reports - Analog Trunk Porl ST H H n/a 10 3% Base < 10 - n/a 157% ase < 10 00% 16.5% Base < 10 -
69-10 |% Repeat Reports - Subtending DDC Trunks CW H H n/a 10.4% Base < 10 na 10.1% ase < 10 n/a 10.5% Base < 10 -
69-10 |% Repeat Reports - Subtending DDC Trunks DF H H nfa 10.5% Base < 10 n/a 11.4% ase < 10 nia 11.5% Base < 10 -
69-10 |% Repeat Reports - Sublending DDC Trunks HS H H na 133% Base < 10 nia 14 0% ase < 10 - nia 13.7% Base < 10
69-10 |% Repeat Reports - g DDC Trunks ST H H na 10.3% Base < 10 na 15.7% Base <10 nia 16.5% Base < 10 -
6911 |% Repeat Reports - DS3 Dedicated Transport cw H H n/a n/a Base < 10 - n/a 0.0% Base < 10 - nva 0.0% Base < 10
69-11_|% Repeat Reponts - DS3 Dedicated Transport Df H H n/a 0.0% Base < 10 n/a 0.0% Base < 10 n/a 0.0% Base < 10 -
69-11 1% Repeat Reports DS3 Dedicated Transport HS H H n/a 0.0% Base < 10 - 0 0% 0 0% Base < 10 - n/a 28.6% Base < 10 -
89-11_{% Repeat Reports - DS3 Dedicated Transpont ST H H nia 0.0% ase < 10 nva 0.0% Base < 10 n/a 0 0% Base < 10 - -
69-12 |% Repeat Reports - Dark Fiber CwW H H n/a nva ase < 10 - 0 0% 0.0% Base < 10 33.3% 0.0% Base < 10 - -
69-12 |% Repeat Reports - Dark Fiber DF H H nia 0.0% ase < 10 a 0.0% Base < 10 n/a 0% Base < 10 -
| 69-12 % Repeal Reports - Dark Fiber HS H H na 0.0% ase < 10 na 0.0% Base < 10 n/a 28.6% Base < 10 - .
69-12 _|% Repeat Reports - Dark Fiber ST H H nia 0.0% Base < 10 n/a 0.0% Base < 10 - nia 0.0% Base < 10
69-13 ]% Repeal Reports - Analog Line Port cw H H 00% 10.4% Base < 10 14 3% 10 1% Base < 10 - 0.0% 10.5% Base < 10
69-13 ]% Repeat Reports - Analog Line Port DF H H 00% 10.5% Base < 10 - 0.0% 11.4% Base < 10 - nia 11 5% Base < 10
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9.13_|% Repeat Reports - Analog Line Port ZEN W Wa 13.3% Base < 10] - W2 T4.0% Base < 10] - Wa 13.7% Base <10] - y
6913 1% Repeat Reports - Analog Line Port ST H H n/a 10.3% Base < 10 - n/a 15 7% Base < 10 - n/a 16.5% Base < 10 - -
70-01 1% Trunk Blockage - SWBT End Office to CLEC cw H H 00% : 1.0% (0.99) Yes 0.0% B 10% 0.97) Yes 0.0% 1.0% {1.00) Yes HIT
70-01 |% Trunk Blockage - SWBT End Office to CLEC DF H H 0.0% 1.0% (0.99) Yes 00% 1.0% 0.99) Yes 00% 1.0% {1.00} Yes HIT
70-01_|% Trunk Blockage - SWBT End Office to CLEC HS H H 0.0% 1.0% (1.00) Yes 01% 1.0% 0.88) Yes 8.3% 1.0% 7.28 No HIT
70-01_|% Trunk Blockage - SWBT End Office to CLEC ST H H 0.0% 1.0% 1.00) Yes 0.1% 10% 0.88) Yes 0.0% 1.0% (1.00) Yes HIT
70-02_1% Trunk Blockage - SWBT Tandem to CLEC CcwW H H 0.0% 1.0% 0.98) Yes 00% 10% 0.99) Yes 0.0% 1.0% (0.98) Yes HIT
70-02_{% Trunk Biockage - SWBT Tandem to CLEC OF H H 01% 1.0% 0.95) Yes 0.0% 1.0% (0.97) Yes 0.1% 1.0% (0.92) Yes HIT
70-02_}% Trunk Blockage - SWBT Tandem to CLEC HS H H 0.4% 1.0% 0.61) Yes 0.0% 1.0% (0.97) Yes 1.5% 1.0% 0.55 Yes HIT
70-02_}% Trunk Blockage - SWBT Tandem to CLEC ST H H 00% 1.0% 0.99) Yes 0.0% 1.0% (1.00; Yes 0.0% 0% (1.00) Yes HIT
71-01 _|Common Transporl Block > 2% cw - H 0.0% 3.0% 3.00) Yes 22% 3.0% {083 Yes 21% 0% (0.87) Yes HIT
71-01_{Common Transport Block > 2% DF - H 11% 3.0% (191 Yes 04% 3.0% (2 65 Yes 0.0% 0% {3.00) Yes HIT
71-01 _|Common Transport Block > 2% HS H 0.0% 3.0% {3.00) Yes 00% 3.0% {3.00) Yes .0% 0% (300) Yes HIT
71.01 _[Common 1ransgon Block > 2% ST - H 4 7% 3.0% 1.69 Yes 32% 3.0% 0.23 Yes 3.1% . 3.0% 0.13 Yes HIT
73-01 |% Missed Due Dates - Inlerconneclion Trunks cw M 146% 67.0% (53.93) Yes 8.2% 123% (4.10) Yes 6.8% 75 0% s (66.00) Yes HIT
73-01 % Missed Due Dates - Interconnection Trunks DF M - 229% 52.5% (33.53) Yes 82% 16.5% (21.69) Yes 14.9% 716% (107.51) Yes HIT
J3 01 e Bissed Due Cates - intersonniecton Trunks HS [ 9.8% 51% 14 .54 MNo 155% 06% 34 .61 No 6.6% 5 5% 3.35 No MISS
73-01_{% Missed Due Dates - Interconnection Trunks ST M - 17.7% 56.5% (22 05) Yes 5.6% 54.3% {28.90) Yes 71% 68.7% {73.18) Yes HIT
74-01_|Avg Delay Days for Missed Due Dales CW L B 105 106 8 (34.02) Yes 284 754 12,51 NA 56 653 (19.99) Yes HIT
74-01 JAvg Delay Days for Missed Due Dales DF L - 243 1009 (34.27) Yes 109 234 (13.94) Yes 0.1 467 (23.08) Yes HIT
74-01 JAvg Delay Days for Missed Due Dates HS L - 118 19.7 (6.58) Yes 173 103 0 (337) Yes 1.1 331 {4.55) Yes HI
74-01_|Avg Delay Days for Missed Due Dates ST L - 348 852 (10.09) Yes 562 68.9 (1.95) Yes 39 505 . 867 Ny Hi
75-01_[% SWBT Missed Due Dates > 30 Days cw L - 31% 3.1% 1.09 Yes 6.3% 6.3% 4.34 Nu 0.0% 0.0% (2.00) Yes HI
75-01 |% SWBT Missed Due Dates > 30 Days OF L 83% 8.3% 6.34 N 02% 02% {(1.81) Yes 20% 0% 002 Yes HI
7501 [% SWBT Missed Due Dates > 30 Days HS L : 14% 1.4% {0.58) Yes 27% 2.7% 073 Yes 1.5% 5% (0.48) Yes HIT
7HO1 |5 SWEBT Missod Do Dates - 50 Days =1 { 1.8% 1.8% (0.18) Yes 5.6% 56% 3.64 Mo 7.1% 1% 507 No MISS
76-01_[Avg Trunk Restoral interval CW L - 77 na Base < 10 - 5.0 44 Base < 10 - 6 n/a n/a - -
76-01 _1Avp Trunk Restoral interval DF L - 9.1 n/a nja - 44 735.0 (716 43) Yes 4 1132.9 {0.04) Yes HIT
76-01_[Avg Trunk Restoral Interval HS L - 63 195 ©.11) Yes 58 620 (54.53) Yes 3 na n/a - HIT
76-01_{Avg Trunk Restoral Interval ST L - 8.5 B0B8.3 (7804 93) Yes 31 n/a Base < 10 - 2 1.6 Base < 10 -
77-01 | Avg Restoration Intesval - Tandem Trunk Groups cw H H nia 1.0 Base <10 - na 1.0 Base < 10 nva 1.0 Base < 10 - -
77-01_| Avg Restoration interval - Tandem Trunk Groups DF H H n'a 1.0 Base < 10 - n/a 10 Base < 10 nia 1.0 Base < 10 -
77-01 | Avg Resloralion Interval - Tandem Trunk Groups HS H H na 10 ase < 10 na 10 Base < 10 n/a 1.0 Base < 10
77-01 | Avg Restoration Interval - Tandem Trunk Groups ST H H na 10 ase < 10 - na 0 Base < 10 - na 10 Base < 10
77-02 | Avg Restoration Interval - NonTandem Trunk Groups CW H H wa 20 ase < 10 n/a [{] Base < 10 na 2.0 Base < 10
77-02 ] Avg Ri Interval - NonTandem Trunk Groups DF H H nfa 20 ase < 10 nja 0 Base < 10 n/a 0 Base < 10 -
77-0. Avg Restoration Interval - NonTandem Trunk Groups HS H H n/a 2.0 Base < 10 nia 0 Base < 10 n/a ] Base < 10
77-0; Avg Restoration Interval - NonTandem Trunk Groups ST H H n/a 20 Base < 10 - na 1] ase < 10 na 0 ase < 10 - -
780 Avg. Interconnection Trunk Install. Interval - Interconnection Trunks CW H H 129 20.0 (7.11) Yes 182 200 lase < 10 155 0.0 ase < 10 -
78-01 [Avg Interconnection Trunk Install Interval - Interconnection Trunks DF H H 10.0 200 Base < 10 147 200 ase < 10 340 0.0 ase < 10 - -
78-01_[Avg interconnection Trunk instalt. interval - Interconnection Trunks HS H H 15.5 200 Base < 10 - 16.3 200 ase < 10 15.5 0.0 ase < 10
78-01 |Avg Interconneclion Trunk Install. Interval - Interconnection Trunks ST H H 328 200 Base < 10 365 200 ase < 10 221 00 ase < 10 -
78-02_|Avg interconnection Trunk Install. intervai - SS7 CW H H n/a 20.0 Base < 10 - n/a 20.0 ase < 10 - 15.0 0.0 ase < 10 -
78-02 [Avg. Interconnection Trunk Install. Interval - SS7 DF H H nla 0.0 Base < 10 n‘a 200 ase < 10 na 0.0 ase < 10 -
78-02 {Avg Trunk Install_Interval - SS7 HS H H n/a 0.0 Base < 10 - na 200 Base < 10 nia 20.0 ase < 10 -
78-02_ |Avg. Interconnection Trunk install. interval - SS7 ST H H n/a 0.0 Base < 10 nia 200 ase < 10 nia 20.0 ase < 10
78.03 |Avg Trunk install_[nterval - OS/DA CwW H H nia 0.0 Base < 10 nia 200 ase < 10 nia 0.0 ase < 10 - -
78.03 |Avg inlerconnection Trunk install Interval - OS/DA DF H H na 200 Base < 10 nia 200 ase < 10 26.0 0.0 Base < 10 -
78-03 jAvg Ir Trunk Install Interval - OS/DA HS H H n/a 200 Base < 10 - n/a 200 ase < 10 n/a 0.0 Base < 10 - -
78-03 ]Avg. Interconnection Trunk Install interval - OS/DA ST H H na 200 Base < 10 - n/a 200 ase < 10 - n/a 0.0 Base < 10 -
78-04 ]Avg. Interconnection Trunk Install. interval - E-911 cw H H n/a 20.0 Base < 10 - n/a 200 Base < 10 n/a 0 0 Base < 10 -
78-04 Avg. Interconnection Trunk install, Interval - £E-911 DF H H n/a 20.0 Base < 10 - n/a 200 Base < 10 - 18.0 20.0 Base < 10 -
78-04 |Avg. Interconnection Trunk Install. Interval - E-911 HS H H na 20.0 Base < 10 n/a 200 Base < 10 n/a 200 Base < 10 - -
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Avg_interconnection Trunk install. Interval - E-911 ST H H n/a 20.0 Base < 10 - na . 20.0 Base < 10 - n/a 200 Base < 10 - -
DA Avg. Speed of Answer - North Texas NT - L 59 5.9 0.00 Yes 55 59 (0.40) Yes 55 5. (0.40) Yes HIT
DA Avg. Speed of Answer - West Texas WT L 59 59 0.00 Yes 5.1 (0.80) Yes 47 5 {1.20 Yes HIT
DA Avg. Speed of Answer - Southeast Texas SE L 51 58 {0.80) Yes 48 (1.10) Yes 38 5 (2.10] Yes HIT
80-01-ST[OA Avg. Speed of Answer - South Texas ST L 47 59 (1.20) Yes 46 X (1.30} Yes 5.4 5 (0.50; Yes HIT
82-01-NTJOS Avg. Speed of Answer - North Texas NT L 34 3.3 0.10 Yes 34 3 0.10 Yes 3.1 3.3 (0.20; Yes HIT
2-01-WI|OS Avg. Speed of Answer - West Texas WT L 25 33 {0.80) Yes 26 33 (0.70) Yes 24 33 0.90; Yes HIT
82-01-8SE{OS Avg. Speed of Answer - Southeast Texas SE L 28 33 {0.50) Yes 3.1 33 (0.20) Yes 26 33 0.70; Yes HIT
82-01-S1]OS Avg. Speed of Answer - South Texas ST L 18 33 {1.50) Yes 23 33 (1.00) Yes 24 33 0.90] Yes HIT
87-01 _|% Instali. C - < 10 Numbers per Order. Within 3 Bus Days cw - 100.0% 100.0% | Base < 10 - nfa n/a Base < 10 - 100.0% 100.0% (10.00) Yes -
87-01 |% Install. C: - < 10 Numbers per Order. Within 3 Bus. Days DF - - n/a na Base < 10 - n/a n/a ase < 10 100.0% 100.0% | Base < 10 - -
87-01_|% install. C - < 10 Numbers per Order, Within 3 Bus Days HS - - 100.0% 100.0% | Base < 10 - nia n/a ase < 10 - 100.0% 100.0% |Base < 10 -
87-0t_[% Install_Completed - < 10 Numbers per Order, Within 3 Bus Day: ST - - 100.0% 100.0% ] Base < 10 - 100.0% 100.0% ase < 10 100.0% 100.0% (10.00) Yes -
87-02 % Install. C - 11 through 20 Numbers per Order. Within 7 Bus Days cw - - n/a n/a ase < 10 - n/a n/a ase < 10 - n/a n/a Base < 1 - -
87-02_[% Install. C - 11 through 20 Numbers per Order, Within 7 Bus. Days DF - - nia na ase < 10 - nia nfa Base < 10 - na nia Base < 1 - -
7-02_|% Install. Completed - 11 through 20 Numbers per Order. Within 7 Bus. Days HS nia nia ase < 10 - nia nia Base < 10 - nla na Base < 1 -
7-02_|% Install. Completed - 11 through 20 Numbers per Order, Within 7 Bus_Days ST - na n/a ase < 10 - n/a nia Base < 10 na n/a Base < 1 - -
7-03 _|% Install. Completed - > 20 Numbers per Order. Within 7 Bus. Days CW - - na n/a Base < 10 n/a n/a Base < 10 - n/a na Base < 1 -
7-03 {% lnslall. Comp - > 20 Numbers per Order, Within 7 Bus Days DF - n/a n/a Base < 10 - na n/a Base < 10 na n/a Base < 10 - -
7-03 % Instalt. Completed - > 20 Numbers per Order. Within 7 Bus Days HS n/a na Base < 10 n/a n/a Base < 10 - n/a n/a Basge < 10 - -
7-03_|% Install. Comp - > 20 Numbers per Order. Within 7 Bus Days ST - na n/a Base < 10 - na nia Base < 10 nia n/a Base < 10 -
88-01 1 JAvg INP instail. interval < 10 Numbers per Order CW L - 00 3.0 Base < 10 na 30 Base < 10 - 1.9 3] (1.12) Yes -
88-01.1 JAvg INP install interval < 10 Numbers per Order DF L nia 30 Base <10 n/a 30 Base < 10 - 00 [i] Base < 10 -
88-01 1 JAvg INP instali_Interval < 10 Numbers per Order HS L 20 3.0 Base < 10 n/a 30 Base < 10 - 00 1] Base < 10 - -
88-01.1 [Avg INP Install_interval < 10 Numbers per Order ST L 0.0 30 ase < 10 00 30 Base < 10 - 00 0 (297) Yes
88-01 2 |Avg INP inslall_interval - 11 through 20 Numbers per Order CW L - n/a 70 ase < 10 nia 7.0 Base < 10 nja 70 Base < 10 - -
88-01.2 [Avg INP install interval - 11 through 20 Numbers per Order DF L n/a 7.0 ase < 10 n/a 7.0 Base < 10 - n/a 70 Base < 10 - -
88-01 2 [Avg INP Install_Interval - 11 through 20 Numbers per Order HS L n/a 7.0 ase < 10 - nia 7.0 Hase < 10 nia 7.0 Base < 10 -
88-012 |Avg INP Install. interval - 11 through 20 Numbers per Order ST L na 7.0 Base < 10 nia 7.0 Base < 10 - n/a 7.0 Base < 10 - -
86-01.3 [Avg INP Install Interval > 20 numbers per Order CW L n/a 10.0 Base < 10 nia 100 Base < 10 nia 100 Base < 10
88-01.3 |Avg INP Instali_ Interval > 20 numbers per Order DF L - n/a 100 Base < 10 nia 100 Base < 10 n/a 10.0 Base < 10 - -
88-01.3 JAvg. INP Install Interval > 20 numbers per Order HS L n/a 10.0 Base < 10 n/a 100 Base < 10 n/a 100 Base < 10 -
88-01 3 |Avg INP Install Interval > 20 numbers per Order ST L - n/a 100 Base < 10 nia 100 Base < 10 n/a 100 Base < 10 -
89-01_[% Trouble Reports Received Within 30 Days of Install CW M - 0.0% 3.0% Base < 10 n/ia 26% Base < 10 - 0 0% 26% {228) Yes
B9-01_}% Trouble Reports Received Within 30 Days of Install DF M - n/a 26% Base < 10 - nia 28% Base < 10 0.0% 27% Base < 10 -
89.01 1% Trouble Reports Received Within 30 Days of Install HS M - 0.0% 32% Base < 10 nia 31% Base < 10 - 00% 32% Base < 10 -
89-01 % Trouble Reports Recewved Within 30 Days of Install ST M - 0.0% 3.2% Base < 10 80% 31% Base < 10 0.0% 28% (0.96) Yes -
90-01_|% SWBT Caused Missed Due Dates > 30 [ M - 0.0% 0.3% Base < 10 - n/a 0.3% Base < 10 - 0.0% 02% (0.67) Yes
90-01 1% SWBT Caused Missed Due Dates > 30 OF M n/a 04% Base < 10 - nia 03% Base < 10 - 0.0% 03% Base < 10
90-01_|% SWBT Caused Missed Due Dates > 30 HS M - 00% 03% Base < 10 nfa 03% Base < 10 - 0.0% 02% Base < 10 - -
90-01_|% SWBT Caused Missed Due Dates > 30 ST M 0.0% 0.2% Base < 10 - 0.0% 02% N Base < 10 - 0.0% 0.2% (0.24) Yes -
% of LNP Only Due Dates within Industry Guidelines X n/a 96.5% n/a - 99 8% 96 5% (3 35) Yes 100.0% 96.5% (3 50) Yes HIT
% ot Time the OSP Releases Prior to the Exp of the T2 Timer TX - - 96 7% 96.5% (0.19) Yes 98 8% 96.5% (2.28) Yes 99.7% 96.5% (3.17) Yes HIT
LNP % FOCs Rec Wilhin 5 Hours - Res/Bus LNP Only {(1-19! I3 L M 894% 95.0% 564 Moy 93 3% 95.0% 1.67 Yes 96 4% 95.0% (1.41) Yes HIT
LRET e B Oos Res Wb S Hoars ResBus Losp g 19 18X X t £ 87 6% 95.0% 7.41 i 915% 95.0% 3.55 No 93.2% 95.0% 1.78 No MISS
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - LEX X L M n/a 95 0% | Base <10 - na 950% | Base <10 - n/a 5.0% | Base < 10 - -
LNP % FOCs Rec. Within 48 Houwrs - LNP with Loop (20+) - LEX TX L M 100.0% 950% |Base < 10 - 100.0% 95.0% |Base <10 - nia 50% | Base <10 - -
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - LEX TX L M 89.5% 95 0% 547 N 94 5% 95.0% 047 Yes 98 7% 5.0% (3.67) Yes HIT
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-49) - LEX TX L M 100.0% 95.0% |Base < 10 - 100.0% 95.0% |Base <10 - 100.0% 5.0% (5.00) Yes -
LM ¥ O Tere (NI ny fhas (500 LEX B3 L M T1.0% 95.0% 24.03 Nt 90 9% 95 0% 4.09 Nu 91.9% 5.0% 3N o MIS$
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Onily (1-19) - EDI TX L n/a 95.0% |Base < 10 - 333% 950% |Base<10 - 80.0% 5.0% | Base < 10 - -
PR Ket s8ahn S Hows  KesiBus foop (110 F LY 1X i &1 737% 95 0% 21.34 Mo 58 B% 95.0% 35 21 No 77.7% 5.0% 17.32 Na MISS
LNP % FOCs Rec.Within 48 Hours - LNP Only (20+) - EDI TX L M n/a 95.0% | Base < 10 n/a 950% |Base <10 - n/a 95.0% Base < 10 -
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94-1 LNP % FOCs Rec_Within 48 Hours - LNP with L oop {20+) - EDI X L M 66.7% 95 0% ase < 10 - 88.9% 95 0% |[Base <10 - 75.0% : 95 0% 20.00 No -
94-1 LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus {1-19) - EDI TX L M n/a 85.0% ase < 10 - n/a 85.0% Base < 10 100.0% 95.0% {Base< 10 - -
94-1 LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-49) - EDI TX L M nia 95.0% ase < 10 nia 95 0% |Base <10 - nia 95 0% ase < 10 - -
94-14 [LNP % FOCs Rec. On Time - ILNP Comp Bus {50+) - EDI TX L M na 95 0% ase < 10 - n/a 950% |Base<10 - na 95.0% ase < 10 - -
95-01 JAvg Response Time for Non-Mech Rejects Returned - LNP Only X L - na 5.0 nfa - 94 50 443 No .1 50 113 Yes -
95-02_|Avg Response Time for Non-Mech Rejects Returned - LNP With Loop TX L - n/a 50 wa - 45 50 (0 48) Yes i) 50 Base < 10 - -
100-01 |Avg Time of Out of Service for LNP Conversions TX H H 854 60.0 5.44 Ne 8.0 600 (50.99) Yes 9 60.0 {51.07) Yes HIT
101-01 % Out of Service less than 60 Minutes TX M M 86.6% - N 86.5% 988 No 99.8% 96.5% (334) Yes 2% 96 5% (2.65) Yes HIT
103:01 % Errors for E-911 Database Updates T L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
104-01 {Avg Time Req. to Updale 911 Database TX L - 93 306 {1.68) Yes 8.0 68 1.67 Yes 74 256 (1.62) Yes HIT
105-01 }% of Request Processed within 35 Days CwW L - 50 0% 90.0% |Base<10 - 100.0% 90 0% jBase<10 - 100.0% 90 0% | Base < 10 - -
105-01 % of Request Processed within 35 Days DF L - na 90 0% |Base <10 - n/a 90.0% |Base < 10 - 100.0% 90.0% |Base <10 - -
105-01 1% of Request Processed within 35 Days HS [ 100.0% 90.0% (10.00) Yes 100 0% 90.0% (10.00) Yes 100.0% 90 0% {10.00) Yes HIT
105-01 % of Request Processed within 35 Days ST L 100.0% 90 0% |Base <10 - 100.0% 90.0% |Base<10 - 100.0% 90.0% |Base <10 - -
106-01 Average Days Required to Process a Request CW - 288 na 203 nfa 211 nfa -
106-01 {Average Days Required to Process a Request DF - - nia n/a - n/a nia 127 nia - -
106.01_|Average Days Required to Process a Request HS - - 73 na - 8.9 n/a - 111 n/a - -
106-01 JAverage Days Required to Process a Request ST - - 18.0 nia - 14.5 nfa - 278 n/a - -
107-01_|% Missed Collocation Due Dates - Caged - Initial cw H H 00% 5.0% Base < 10 - 0.0% 50% Base <10 - 00% 0% (5.00) Yes -
107-01 [% Missed Collocation Due Dates - Caged - (nitial DF H H 0 0% 5.0% (5.00) Yes 0.0% 5.0% (5.00) Yes 0.0% 0% (5.00) Yes HIT
107-01 % Missed Caollocation Due Dates - Caged - Initial HS H H 0.0% 50% Base < 10 - 00% 5.0% {5.00) Yes 0.0% 0% ase < 10 - -
107-01 |% Missed Collocation Due Dates - Caged - Initial ST H H 0.0% 5.0% Base < 10 - 0 0% 50% |Base<10 . 0 0% 0% ase < 10 N -
107-02 |% Missed C 1 Due Dates - Caged - Augments cw H H n/a 50% Base < 10 - n/a 50% |Base <10 - na 50% ase < 10 - -
107-02 |% Missed Collocation Due Dales - Caged - Augments DF H H 0.0% 5.0% {5.00) Yes 0 0% 5.0% Base < 10 n/a 5.0% ase < 10 - -
107-02 % Missed Collocation Due Dates - Caged - Augments HS H H n/a 50% Base < 10 - n/a 5.0% Base < 10 - nla 50% Base < 10 -
107 02 1% Missed Collocation Due Dates - Caged - Augments ST H H 0.0% 50% Base < 10 - 0% 5.0% Base < 10 - n/a 50% |Base<10 - -
107-03 % Missed Collocation Due Dates - Cagetess - Initial CW H H 0.0% 50% ase < 10 - nia 5.0% Base < 10 - 0.0% 50% |Base <10 -
107-03 |% Missed C 1 Due Dates - Cageless - Initial DF H H 0% 5.0% ase < 10 - n/a 5.0% Base < 10 00% 50% {5.00) Yes -
107-03 1% Missed Collocation Due Dates - Cageless - Initial HS H H na 50% ase < 10 - nia 50% jBase<10 na 50% |Base<10 - -
107-03 |% Missed Ci Due Dates - Cageless - Initial ST H H 0.0% 0% (5 00) Yes n/a 5.0% Base < 10 - 0.0% 5.0% Base < 10 - -
107-04 |% Missed Collocation Due Dates - Cageless - Augments CW H H n/a 0% |Base < 10 - na 5.0% Base < 10 n/a 50% |Base<10 -
107-04 [% Missed C 1 Due Dates - Cageless - Augmenis DF H H nia 0% | Base < 10 - n/a 0% Base < 10 - nfa 50% |Base<10 -
107-04 |% Missed Collocation Due Dates - Cagetess - Augmenls HS H H nia 0% Base < 10 - nia 0% Base < 10 nia 50% |Base<10 - -
107-04 |% Missed Collocation Due Dates - Cageless - Augments ST H H n/a 0% Base < 10 0.0% 0% Base < 10 - n/a 5 0% ase < 10 -
107.05_|% Missed Collocation Due Dates - Shared Caged - Initial CW H H n/a 0% Base < 10 - nia 0% ase < 10 - n/a 50% Base < 10 - -
107-05 1% Missed Collocation Due Dates - Shared Caged - Initial DF H H n/a 0% Base < 10 - n/a 0% ase < 10 nia 5 0% Base < 10
107-05 [% Missed C Oue Dales - Shared Caged - Initial HS H H nfa 0% Base < 10 - n/a 50% ase < 10 nia 5.0% Base < 10 -
107-05 {% Missed Collocation Due Dates - Shared Caged - Initial ST H H n/a 0% |Base <10 - n/a 5 0% ase < 10 na 50% Base < 10 - -
107-06 |% Missed Coliocation Due Dates - Shared Caged - Augments Cw H H n/a 5.0% Base < 10 n/a 5 0% Base < 10 - n/a 5.0% ase < 10 -
107-06 % Missed Coliocation Due Dates - Shared Caged - Augments DF H H nla 50% ase < 10 n/a 50% Base < 10 nfa 50% ase < 10 -
107-06 |% Missed Callocalion Due Dales - Shared Caged - Augments HS H H n/a 50% ase < 10 - n/a 5.0% | Base < 10 a 50% ase < 10 -
107-06 |% Missed Collocation Due Dales - Shared Caged - Augments ST H H nia 0% ase < 10 n/a 5.0% Base < 10 nia 50% ase < 10
107-07 |% Missed Collocation Due Dates - Virtual - Initial cwW H H nia 0% ase < 10 - n/a 50% Base < 10 - 0.0% 50% ase < 10 -
107-07_|% Missed Collocation Due Dates - Virtual - Initial DF H H nia 0% |Base <10 - n/a 5.0% ase < 10 nfa 50% {Base<10 - -
107-07 {% Missed Collocation Due Dales - Virtual - initial HS H H na 0% ) Base <10 - n/a 50% ase < 10 nfa 50% |Base<10 -
107-07 |% Missed Collocation Due Dales - Virtual - initial ST H H nia 0% Base <10 - na 50% ase < 10 n/a 5.0% Base < 10 - -
107-08 |% Missed Collocation Due Dates - Virtual - Augments cw H H n/a 0% Base < 10 n/a 5.0% ase < 10 nia 50% Base < 10 -
107-08 |% Missed Coliocation Due Dates - Virtual - Augments DF H H nia 5.0% [Base <10 - nla 5.0% Base < 10 - n/a 5.0% Base < 10 -
107-08 |% Missed Coliocalion Due Dates - Virtual - Augments HS H H n/a 5 0% Base < 10 - nfa 5.0% Base < 10 nia 5.0% Base < 10 -
107-08 |% Missed C Due Dales - Virtual - Augments ST H H n/a 50% ase < 10 - na 50% |Base <10 n/a 50% ase < 10 -
108-01 JAvg Delay Days - Caged - Initial CW L n/a nia ase < 10 - nfa n/a Base < 10 nia n/a ase < 10 - -
108-01 |Avg Delay Days - Caged - Inilial DF L - nia nia ase < 10 n/a n/a Base < 10 nia n/a ase < 10 - -
108-01 |Avg. Delay Days - Caged - Initial HS L n/a n/a Base < 10 - n/a n/a Base < 10 - n/a n/a ase < 10 -
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108-01 Avg. Delay Days - Caged - Inilial ST L - nia n/a Base < 10 - na - na Base < 10 - n/a nia Base < 10 - -
108-02 |Avg Delay Days - Caged - Aug! CwW L n/a n/a Base < 10 - n/a n/a Base < 10 - n/a nia Base < 10 - -
108-02 |Avg Delay Days Caged - Augments DF L - nia n/a Base < 10 - n/a na Base < 10 na na Base < 10 - -
108-02 JAvg Delay Days - Caged - Augments HS L n/a nia Base < 10 - nfa na Base < 10 nia n/a Base < 10 -
108-02 [Avg. Delay Days - Caged - Augments ST L - nia n/a Base < 10 - nfa nfa Base <10 na nia Base < 10 -
108-03 [Avg Delay Days - Cageless - Initial CwW L na na Base < 10 - na wa Base < 10 - n/a na Base < 10 - -
108-03 jAvg Delay Days - Cageless - Initial DF - n/a nia Base < 10 - nia n/a Base < 10 - na nfa Base < 10 - -
108-03 |Avg Delay Days - Cageless - Initial HS L nia nfa Base < 10 - nia nia Base < 10 - n/a na Base < 10 - -
108-03 [Avg. Delay Days - Cageless - Initial ST L - n/a na Base < 10 - na na Base <10 n/a na Base < 10 - -
108-04 [Avg. Delay Days - Cageless - Augments CW L - nia nia Base < 10 n/a na Base < 10 - nia n/a Base < 10 -
108-04 [Avg. Delay Days - Cageless - Augments OF L - nia n/a Base < 10 - nia nia Base < 10 - nia nia Base < 10 - -
108-04 [Avg Delay Days - Cageless - Augments HS L n/a nia Base < 10 n/a n/a Base < 10 - n/a na Base < 10 -
108-04 |Avg Delay Days - Cageless - Augments ST L - nia nfa Base < 10 - nia n/a ase < 10 nfa nia Base < 10 - -
108-05 JAvg. Delay Days - Shared Caged - Initial CcwW L fa nia Base < 10 - nia na ase < 10 - na na Base < 10 -
108-05 [Avg. Delay Days - Shared Caged - Initial DF L - nia nia Base < 10 - nia nia Base < 10 n/a n/a Base < 10 - -
108-05 JAvg. Delay Days - Shared Caged - initial HS L - nia na Base < 10 - n/a na Base < 10 - nia wa Base < 10 -
108-05 |Avg Delay Days - Shared Caged - Initial ST L - n/a n/a Base < 10 nia n/a Base < 10 - na n/a Base < 10 - -
108-06 fAvg Delay Days - Shared Caged - Augments Cw L - na n/a Base < 10 - n/a n/a Base < 10 - n/a n/a Base < 10 -
108-06 {Avg. Delay Days - Shared Caged - Augments DF L n/a n/a ase < 10 nia nia ase < 10 - n/a n/a Base < 10 -
108-06 [Avg Delay Days - Shared Caged - Augments HS L - nia na ase < 10 n/a nfa ase < 10 n/a nia Base < 10 - -
108-06 [Avp Delay Days - Shared Caged - Augments ST L nia n/a ase < 10 - n/a n/a ase < 10 n/a n/a Base < 10 - -
108-07 JAvg Delay Days - Virtual - Initial Ccw L - nia n/a ase < 10 - n/a wa ase < 10 nia n/a Base < 10 - -
108-07 JAvg Delay Days - Virlual - Initial DF L n/ia nia ase < 10 - n/a nia ase < 10 - nia na Base < 10
108-07 [Avg. Delfay Days - Virtual - initial HS L - nja nia ase < 10 na na Base < 10 nia nia Base < 10 -
108-07 JAvg. Delay Days - Virtual - Initial ST L - n/a nia ase < 10 nia nia Base < 10 - na na Base < 10 -
108-08 fAvg. Delay Days - Virtual - Augments CW L nja na ase < 10 na n/a Base < 10 na nia Base < 10
108-08 |Avg Delay Days - Virtual - Aug) DF L n/a nia ase < 10 - wa n/a ase < 10 na n/a Base < 10 -
108-08 |Avg Delay Days - Virtual - Augments HS L - nia n/a ase < 10 nia n/a ase < 10 na n/a Base < 10 -
108-08 JAvg Delay Days - Virtual - Augments ST L - n/a na ase < 10 - n/a nia ase < 10 - nia na Base < 10 - -
109-01 [% of C q within Guidel - Caged - initial CW L - 100.0% 90.0% ase < 10 100.0% 90.0% ase < 10 - 100.0% 90.0% |Base < 10 - -
109-01 {% of Collocalions Requests within Guidelines - Caged - Initial DF L - 100 0% 90.0% ase < 10 - 66.7% 80.0% ase < 10 - 100.0% 90 0% (10 00) Yes -
109-01 {% of C: q within Gi - Caged - Initial HS L 100.0% 90.0% ase < 10 - 100.0% 90 0% ase < 10 - 100.0% 90.0% ase < 10 -
109-01_]% of Collocations Requests within Guidelines - Caged - Invtial ST L n/a 50.0% ase < 10 - n/a 90.0% ase < 10 100.0% 90 0% ase < 10
109-02 % of Collocations Requests within Guidelines - Caged - Augments oW L na 900% |Base < 10 - va 90 0% ase < 10 100.0% 90.0% ase < 10 -
109-02 |% of C q within Guidetines - Caged - Augments DF L 100 0% 90.0% {Base<10 - 100.0% 90.0% ase < 10 100 0% S00% ase < 10 -
109-02 [% of Collocations Requests within Guidelines - Caged - Augments HS L - 100 0% 90 0% ase < 10 - 100 0% 90 0% |Base <10 71.4% 80.0% ase < 10 - -
109-02 [% of C. q within G - Caged - Aug 1! ST L - nfa 90.0% |Base <10 - n/a 900% [Base<10 - 100 0% 90.0% | Base < 10 -
109-03 [% of Collocations Requests within Guidelines - Cagejess - Inital cw L - 100 0% 90 0% (10 00) Yes 100.0% 90.0% ase < 10 100.0% 90.0% ase < 10 - -
108-03 |% of C Req within Gui - Cageless - Initial DF L - 100.0% 90.0% (10.00) Yes 100 0% 90.0% ase < 10 100.0% 90.0% (10.00) Yes HIT
109-03 [% of Collocations Requests within Guidelines - Cageless - initial HS L 100.0% 90 0% (10 00) Yes 100.0% 90.0% ase < 10 98 0% 90.0% (8 QD) Yes HIT
109-03 {% of Collocations Reques!s within Guidelines - Cageless - initial ST L 100.0% 90.0% {10 00y Yes n/a 90.0% ase < 10 100.0% 90.0% (10.00) Yes HIT
109-04 |% of Collocations Requests within Guidelines - Cageless - Augments cw L nla 900% | Base <10 - n/a 900% |Base<10 nia 90 0% |[Base <10 - -
109-04 % of C q within G - Cagetess - Augments OF L - va 90.0% |Base <10 - nia 90 0% | Base < 10 100.0% 90.0% ase < 10 -
109-04 [% of Callocations Requests within G - Cageless - HS L - n/a 90.0% |Base <10 n/a 90.0% |Base< 10 na 90.0% ase < 10 -
109-04 [% of Collocations Requests within Guidelines - Cageless - Augments ST L nia 900% |Base < 10 n/a 90 0% | Base < 10 - n/a 90.0% | Base < 10 - -
109-05 1% of Collocations Requests within Guidelines - Shared Caged - Initial CcwW L nia 900% |Base <10 - na 90.0% |Base <10 na 90 0% ase < 10
109-05 |% of Ci 1S within Guidelines - Shared Caged - Initial DF L 100.0% 80.0% |Base < 10 - na 90 0% ase < 10 n/a 80.0% |Base < 10 - -
109-05 [% of Collocations Requests within Guidelines - Shared Caged - Initial HS L - na 900%_!Base < 10 - na 90.0%__| Base < 10 100.0% 90.0% [Base <10 -
109-05_[% of Collocations Requests within Guidelines - Shared Caged - Inttial ST L nia 90 0% |Base <10 nia 0.0% ase < 10 n/a 90.0% ase < 10 -
109-06 % of C q within G hared Caged - Augments cw L - nla 90 0% [Base <10 na 50.0%__| Base < 10 n/a 90.0% ase < 10 -
109-06_|% of Collocations Requests within G - Shared Caged - Augments OF L n/a 80 0% | Base < 10 n/a 0.0% | Base < 10 - n/a 90.0% ase < 10 -
109-06 {% of C Req within G - Shared Caged - Augments HS L - nla 80.0% |Base <10 - na 90.0% |Base <10 - wa 90.0% ase < 10
109-06 _[% of Collocations Requests within Guidelines - Shared Caged - Augments ST L - nia 90 0% |Base <10 - nia 90.0% | Base < 10 n/a 90.0% ase < 10
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Oct-99 Nov-99 Dec-99 Overall
Payment Level %Yes-  88% %Yes-  86% % Yes-  86% Result
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PM Description Area| Tier Tier 2 CLEC SWBT mark Z-Value Result CLEC sweT mark Z-Value Result CLEC SWBT mark Z-Value Result °
_IO?J~O7 % of Collocations Requests within Guidelines - Virtual - Initial cw L nfa 900% | Base < 10 - nia 80.0% | Base <10 - na 900% [Base <10 - -
108-07 % of C. R within Guidelines - Virtual - Initial DF L - n/a 90.0% Base < 10 nia 80.0% |Base <10 n/a 80.0% |Base <10 - -
109-07 [% of Collocations Requesis within Guidelines - Virtual - Initiat HS L n/a 900% {Base <10 - n/a 90.0% |Base <10 - nfa 80.0% |Base <10 - -
109-07 }% of C Reg within G - Virtual - Initial ST L - na 90.0% | Base <10 n/a 90.0% [Base <10 na 800% |Base <10 -
109-08 [% of Collocations Requests within Guidelines - Virtual - Augments cw L n/a 90.0% Base < 10 - n/a 90.0% | Base < 10 - nia 90.0% | Base <10 - ~
109-08_[% of Collocalions Requests within Guidelines - Virtual - Augments DF L - n/a 900% ! Base <10 n/a 90.0% ase < 10 nia 900% |Base<10 -
109-08 |% of Collocations Requests within Guidelines - Virtual - Augments HS L - n/a 90.0% Base < 10 - n/a 90.0% ase < 10 - n/a 90.0% {Base < 10 - -
108-08 % of C: q within Guidel - Virual - Augs ST L - n/a 90.0% |Base <10 - nia 90.0% ase < 10 - nia 800% [Base <10 - -
110-01 |Percent of Updates into DA Database within 72 Hours TX L - 99.90% 95.0% (4.90 Yes 99.97% 95.0% (4.97) Yes 99.95% 95.0% (4.95) Yes HIT
111-01 |Average Update Interval for DA D TX L - 26 48.0 {21.52) Yes 20.8 48.0 (27.22) Yes 210 48.0 (27.02) Yes HIT
112-01 [% of Database Accuracy for Manual Updates TX L - 100.0% 97 0% {0.03 Yes 100.0% 97 0% {0.03) Yes 100.0% 97.0% {0.03) Yes HIT
114-01_|% of Premature Disconnects - LNP cw H H 0.0% 2.0% (2.00] Yes 0.0% 0% {1.96) Yes 0.0% 20% (2.00) Yes HIT
114-01 1% of Premature Disconnects - LNP DF H H 0.0% 2.0% (2.00) Yes 0.0% 0% {1.99) Yes 0.0% 2.0% (1.98) Yes HIT
114-01 _[% of Premature Disconnects - LNP HS H H 0.0% 0% {2.00] Yes 0.0% 0% (2.00) Yes 0.0% 20% (1.97) Yes HIT
114-01 % of Premature Disconnects - LNP ST H H 0.0% 2.0% (2.00) Yes 0 0% 0% (197) Yes 0.0% 2.0% {2.00) Yes HIT
114-02 1% of Premature Disconnects - LNP with Loop [ H H 0.0% 2.0% (2.00) Yes 0.0% 2.0% Base < 10 - 0.0% 2.0% Base < 10 - -
114-02 % of Premature Disconnects - LNP with Loop DF H H 0.2% 2.0% (1.80} Yes 0% 20% (2.00) Yes 0.0% 2.0% {2.00; Yes HIT
114-02 |% of Premalure Disconnects - 1 NP with L gop HS H H 0 0% 0% (2.00) Yes 2.6% 0% 0.60 Yes 0.4% 0% (163 Yes HIT
114 02 {% of Premature Disconnects LNP with Loop ST H H 0.0% 0% {2.00) Yes 0% 0% {2.00) Yes 0.7% .0% (1.29 Yes HIT
114-03 [% of Premature Discannects - INP cw H H n/a 0% Base < 10 - n/a 0% Base < 10 - nia 0% Base < 10 - -
114-03 1% of Premature Disconnects - INP OF H H nia 20% [Base <10 - na 0% Base < 10 na 0% Base < 10 -
114-03 1% of P, Di: - INP HS H H n/a 20% Base < 10 - n/a 0% Base < 10 - n's 0% Base < 10 - -
114-03 |% of Premature Disconnects - INP ST H H nia 2.0% Base <10 - na 0% ase < 10 - na 0% Base < 10 -
114-04 % of Premature Discannects - INP with Loop CwW H H na 20% Base < 10 n/a 0% ase < 10 na 0% Base < 10 - -
114-04 1% of Premature Dx - INP with Loop Df H H n/a 2.0% Base < 10 nia 2.0% ase < 10 nfa 0% ase < 10
114-04 {% of Premature Disconnects - INP with Loop HS H H na 2.0% Base < 10 - na 2.0% ase < 10 - n/a 0% [Base <10
114-04 |% of Premature Dy - INP wilh L oop. ST H H n/a 20% {Base<10 - n/ia 2.0% Base < 10 - nia 0% ase < 10 - -
115-01 |% SWBT Caused Delayed Coordinated Cutovers - LNP [ L - 0.0% 0.0% (1.00) Yes 0.0% 0.0% (1.00) Yes 0.0% 0.0% (1.00) Yes HIT
115-01 |% SWBT Caused Delayed Coordinated Cutovers - LNP DF L 00% 0.0% (1.00) Yes 0% 00% (1.00) Yes 0.0% 00% {1 00) Yes HIT
115-01 |% SWBT Caused Delayed Coordinaled Cutovers - LNP HS L 0.0% 0.0% (1.00) Yes 0.0% 0.0% (1.00) Yes 00% 0.0% {1.00) Yes HIT
115-01 1% SWBT Caused Delayed Coordinated Cutovers - LNP ST L 0.0% 0.0% {1.00' Yes 0% 0 0% (1.00) Yes 0.0% 0.0% {1.00) Yes HIT
115-02 {% SWBT Caused Delayed Coordinated Cutovers - LNP with Loop cw L 00% 00% (1.00 Yes 0.0% 0.0% Base < 10 - 0.0% 0.0% Base < 10 - -
115-02 {% SWBT Caused Delyed Coordinated Cutovers - LNP with Loop DF L - 0.0% 0.0% (1 00) Yes 4.5% 0 0% (0.33) Yes 1.7% 0.09 {1.00) Yes HIT
115-02 {% SWBT Caused Delayed Coordinated Cutovers - LNP with Loop HS L 0.1% 0.0% (0.91) Yes .0% 00% {1.00) Yes 41% 0 0% (0.51) Yes HIT
115-02 {% SWBT Caused Delayed Coordinated Cutovers - LNP with Loop ST L 0 0% 0 0% (1.00} Yes 70.0% 00% 62 00 Hu 3.6% 0.0% (1.00) Yes HIT
115-03 |% SWBT Caused Delayed Coordinated Cutovers - INP Cw L nia 00% |Base < 10 na 00% |Base <10 - na 00% |Base <10 - -
115-03 |% SWBT Caused Delayed Coordinated Cutovers - INP DF L nia 0.0% {Base <10 na 0.0% Base < 10 - n‘a 0.0% Base < 10 - -
115-03 [% SWBT Caused Delayed Coordinated Cutovers - INP HS L n/a 00% [Base <10 na 00% [Base< 10 - nfa 0.0% Base <10 - -
115-03 [% SWBT Caused Detayed Coordinated Cutovers - INP ST L nfa 0.0% Base < 10 n/a 0.0% ase < 10 - na 0.0% Base < 10
115-04 |% SWBT Caused Delayed Coordinated Culovers - INP with Loop cw L - nia 0.0% Base < 10 n/a 00% ase < 10 - nla 0.0% Base < 10 - -
115-04 |% SWBT Caused Delayed Coordinated Cutovers - INP with Loop DF L n/a 0.0% Base < 10 n/a 0.0% ase < 10 - a 0.0% Base < 10
115-04 [% SWBT Caused Delayed Coordinated Cutovers - INP with Loop HS L - nia 00% Base < 10 n/a 00% ase < 10 n/a 0.0% Base < 10
115-04 |% SWBT Caused Delayed Coordinated Cutovers - INP with Loop ST L na 00% |Base <10 - nia 00% IBase<10 - n/a 0.0% Base < 10 - -
116 08 - Moaen Blech it LG 24 5 48.5% 0 0% 44 59 N 12.8% 0 0% 1182 No 90.9% 0.0% 8246 o MISS
116-01 |% Missed Mech INP Conversions DF M nia 0.0% Base < 10 n/a 0.0% Base < 10 - na 0 0% ase < 10 - -
116-01 [% Missed Mech INP Conversions HS M - 100 0% 00% Base < 10 na 00% Base < 10 - na 0.0% ase < 10
116-01 [% Missed Mech INP Conversions ST M 0.0% 00% Base < 10 n/a 0.0% ase < 10 na 0.0% ase < 10
117.01 1% NXXs Loaded/Tested Prior to LERG Cw H H 00% 94 4% Base < 10 - 100.0% 50.0% ase < 10 - 20.0% n/a ase < 10 -
117-01 {% NXXs Loaded/Tested Prior to LERG DF H H 0.0% 0.0% Base < 10 B87.5% n/a ase < 10 100.0% nia ase < 10 - -
117-01 |% NXXs Loaded/Tested Prior to LERG HS H H 100.0% 0.0% Base < 10 - nia 20.0% ase < 10 - na nia Base < 10
117-01 |% NXXs Loaded/Tested Prior to LERG ST H H n/a 100.0% Base < 10 100.0% 100.0% ase < 10 na 100 0% Base < 10 - -
118-01 [Avg Delay Days for NXX Loading and Testing CW L 7.0 320 Base < 10 - nia 300 ase < 10 100 n/a Base < 10
118-01 |Avg Delay Days for NXX Loading and Testing DF L - 40 65 Base < 10 230 na Base < 10 nia n/a Base < 10 - -
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Payment Level % Yes - 88% % Yes - 86% % Yes - B6% Result
Bench- Bench- Bench- 90%
PM Description Area| Tier 1 Tier 2 CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Resuit CLEC SWBT mark 2Z-Value Result o
w—
118-01 [Avg. Delay Days for NXX Loading and Testing HS L n/a 120 Base < 10 n/a 30 Base < 10 - n/a n/a Base < 10 - -
118-01_|Avg. Delay Days for NXX Loading and Testing ST L - nfa n/a Base < 10 - nia nia Base < 10 n/a na Base < 10 - -
119-01 [Mean Time to Restore (Hours) Ccw H H n/a n/a nia nia nia na nia 14.2 ase < 10 -
119-01 |Mean Time to Reslore (Hours) DF H H n/a n/a nia - n/a na n/a - 232 97.9 ase < 10 - -
19-01 [Mean Time to Restore (Hours) HS H H n/a nla n/a n/a n/a na - 53 31.9 ase < 10 -
19-01 {Mean Time to Restore (Hours) ST H H n/a nia . nia - n/a n/a . . n/a - n/a 10.8 ase < 10 - -
20-01_{% of Requesls Processed within 30 Business Days X - - 100.0% 900% |Base <10 na : 90.0% |Base <10 - nia 900% |Base< 10 - -
21-01_|% of Quotes Provided for BFRs Within 10 Business Days TX H H n/a 90 0% |Base < 10 - n/a 30.0% | Base < 10 n/a 90.0% Base < 10 - -
121-02 % of Quotes Provided for Authorized BFRs Within 30 Business Days TX H H n/a 90.0% |Base <10 na 50.0% | Base < 10 - na 90.0 Base < 10 - -
121-03 |% of Quotes Provided for Authorized BFRs Within 90 Business Days TX H H 100.0% 90.0% [Base <10 - n/a 90.0% | Base < 10 - n‘a 90.0% Base < 10 - -
Total # Submeasures 1971 1971 1971
# with Z Scores 738 707 752
# with "Base < 10" or Blank 1232 1264 1219
Critical Z Vaiue 173 173 1.73
Number of Submeasures Met 650 611 648 828
Number of Submeasures Missed 8g 96 104 73
T et
Success Ratio 88.0% 86.4% 86.2% 89 6%




